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Navision Integration with Outlook

The Outlook Integration features offered in Navision 3.70 are services that allow the user to integrate e-mail communication, contacts, tasks, and calendar functions, such as meetings and appointments, with the corresponding features in Navision. The integration features allow you to keep records of your e-mail correspondence, business contacts, meetings, tasks, appointments, and so on, in both Outlook and Navision and to share selected records with your colleagues. When, for example, you create an e-mail from Navision, the e-mail is also registered in Outlook, and when you assign a task in Outlook, the task is also registered in Navision.

In order to benefit from these new functionalities, it is important that you understand how the E-Mail Logging for MS Exchange Server and the Outlook Client Integration features work, and how you set up and configure the features. It is the aim of this White Paper to provide the information needed to install and set up the features and offer some tips and tricks.

For technical reasons this White Paper is divided into two sections. The first section describes the E-Mail Logging for MS Exchange Server feature. The other section, Outlook Client Integration, deals with various aspects important to the proper integration of contacts, tasks, meetings, and appointments.

E-Mail Logging for MS Exchange Server

The E-Mail Logging feature is a service that offers users e-mail integration between Microsoft Outlook and Navision. This allows the user to maintain current e-mail records in both systems and to be offered the possibility of sharing and publishing knowledge about external contacts.

This is how it works: The e-mail dispatcher ("watchdog") monitors a specified mail folder (Queue folder in this document) on the Exchange server. When an e-mail is retrieved from the Queue folder by the dispatcher, it is then placed in another folder – referred to as the Storage folder in this document.  The dispatcher logs the interaction in the Interaction Log Entries window in Navision. If the sender or the receiver is unknown to the system (no e-mail address is registered in the system), the e-mail will not be registered/logged in Navision. If the e-mail is marked with an option other than Normal, such as Private, Personal or Confidential, it will be deleted.
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The connection between Navision and the Exchange Server can be established in two different ways – either using an application server or a Navision client.

General Requirements

In order to use the e-mail logging feature, you must be connected to Microsoft Exchange Server, version 5.5 with Service Pack 4 or later. Exchange 2000 is also supported.

The following must be installed: 

· Microsoft Outlook 2000 or later with CDO.
CDO (Collaboration Data Objects) is one of the optional components of Microsoft Outlook. To install the CDO component from the Control Panel, follow this procedure:

· Click Add/Remove programs.

· Select Microsoft Office, Change, and Add/Remove Features.

· Expand the Outlook Branch and select the item called Collaboration Data Objects and set it to Run from my computer. 

· Click Update Now, and then click OK.

You can use any Outlook client linked to the Microsoft Exchange Server. The client can be the same as the logging or exchange server.

A.   Setting Up the Exchange Server

Start by creating two public folders: a Storage folder and a Queue folder. You need to have access to the folders on the Exchange Server. The folder structure may look like this:

The dispatcher logs e-mails in Navision as interaction log entries and then moves them to the Storage folder. Rules that you set up later will determine which e-mails will be copied to the Queue folder. Note that you must have full access to both the Queue folder and the Storage folder. Now the Exchange Server is set up for e-mail logging. 

B.   Setting Up Navision

To set up Navision for e-mail logging, click Relationship Management, Setup, Interaction, Interaction Template Setup. On the General tab, select an interaction template for e-mails. Then click Relationship Management, Setup, Relationship Mgt. Setup. On the E-Mail Logging tab, you can set the time interval according to how often you want the dispatcher to look in the Queue folder for e-mails. The default is set to 30 seconds, but you can change this if you want to.

Use the Browse button to select a name in the E-Mail Logging Profile Name field. The E-Mail Logging ID field should only be used by users who are not using the application server. In the Queue Folder Name field, use the Browse button to find the Queue folder that you created earlier in Outlook and then select it. Follow the same procedure for selecting the storage folder in the Storage Folder Name field. 

C1.   Using the Navision Application Server

After installing the Microsoft Business Solutions–Navision Application Server, start the Navision Application Server Manager and add “MAILLOG” in the parameter list to specify that the e-mail dispatcher should start. Now restart the Navision Application Server. A message will appear in the Windows Event Log to inform you that the e-mail dispatcher has started.

Now you have completed the setup of the E-Mail Logging feature in both Navision and Outlook. Every time you change any of the settings in the Relationship Management Setup or any of the Application Server parameters, you must restart the Navision Application Server.

When you use the Navision Application Server, you must ensure that this server has access to the folders on the exchange server. To provide this access, the Navision Application Server service needs to log on using a domain user account rather than using a local system account. 

A special domain user could be created for this purpose. 
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C2.   Using the Navision Client

You can also set up the E-Mail Logging feature for demonstration or test purposes. The same requirements apply as to those applying to the E-mail Logging Server. To set up the e-mail logging feature for demonstration or testing purposes, use the guidelines for setting up the E-Mail Logging Server with the following exceptions:

· Create a user ID called “Super” for the e-mail logging and select it. Do not use a password.

· In Relationship Management Setup, on the E-Mail Logging tab, enter Super as the user ID in the E-Mail Logging User ID field, and restart Navision. Now the client will work exactly in the same way as the Navision Application Server. The only exception is that system messages will be displayed on the screen, whereas the ATAS will only log the events in the Windows Event log and not display them on the screen.

How to Automate the Queue Folder 

There are several ways to get an e-mail copied to the Queue folder for further handling. The first method (MTA Journaling) involves using a feature on the Exchange server. In order to use the other methods they must be set up in each individual client Outlook installation. These methods offer various degrees of automatic logging.

· MTA Journaling. If you use Microsoft Exchange MTA Journaling, you do not need access to the Queue folder. The Exchange Server can be set up to log all traffic and forward the e-mails to a specified folder or mailbox, which should then be used as the Queue folder. To configure the Exchange server to enable MTA Journaling, refer to the links below:

Exchange 2000

http://support.microsoft.com/support/kb/articles/Q261/1/73.ASP
Exchange 5.5

http://support.microsoft.com/support/kb/articles/Q239/4/27.ASP 

Be aware of known problems in Microsoft Exchange 5.5 SP4 MTA, and read more at:

http://support.microsoft.com/support/kb/articles/Q283/2/38.ASP
At least one issue can cause minor problems: http://support.microsoft.com/support/kb/articles/Q280/3/47.ASP 

Creating a Button. Another way to use the client to log your mail is to create a button you can click to have your e-mails copied automatically to the Queue folder. See the attached document for detailed instructions on how you create this button 
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· Setting Up Rules in Outlook. You can also set up rules in Outlook that are triggered by sending and/or receiving an e-mail. These rules are based on user-defined conditions. You can set up the rules to allow specific e-mails to be copied to the Queue folder. To ensure that all outgoing e-mails are placed in the Queue folder, you can set up a rule that looks like this in Outlook:
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To ensure that every incoming e-mail is placed in the Queue folder, you could set up the following rule:
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When you define these rules, make sure that they are the first rules that are applied so that other rules do not override them.

· Setting Up an E-Mail Logging User. You can set up an individual user on the Exchange server. Make sure the user’s inbox is selected as the Queue folder. Other users can simply add this recipient as a “BCC” on outgoing e-mails that they want to log. Note that this only works for outgoing e-mails and should, therefore, be used in combination with the other methods described above.

Troubleshooting

Although e-mail logging is supposed to be executed from the Navision Application Server, it can just as well be executed from the Navision client. This enables you to debug the functionality just as you would any other source code in Navision. 

Start by stopping the Navision Application Server to ensure only one code unit is trying to log e-mails. Then enable the debugger and simply run code unit 5064. Now you can go through the code step by step to locate the problem. 

Outlook Client Integration 

To ensure that you benefit the most from integrating these features, we recommend that you read and follow the instructions below. This section describes issues relevant to setting up and configuring the features, technical issues, the functional limitations to the features, and issues with special impact for the user.

Setup Issues

The following describes some issues that are relevant when setting up the Outlook Integration feature. For the basic setup of the feature, see the training material "Relationship Management–Navision for Navision 3.70", chapter 8.

Outlook Must Be the Default Mail Client

To be able to synchronize the data with Outlook, it is important that Outlook is configured as the default mail client. To verify that Outlook is the default mail client, open the Control Panel in Windows and click Mail.

Using Multiple Companies in Navision

We recommend that you create different folders for contacts from different companies. This is because if you use the same Outlook contact folder to store contacts from different companies, the contacts from one company may accidentally be imported into the contact folder of another company when you synchronize with Navision. The current solution does not support separation of contacts in Outlook, therefore we recommend using different Outlook folders.
Using More than One Outlook Profile May Slow down the System Performance 

Using several Outlook profiles as the Exchange Server client will disable the synchronization of the current Navision session when Outlook is started up with one profile and Outlook synchronization is set up to use another Outlook profile. This is because the system cannot use two Outlook profiles simultaneously (Outlook started as an Exchange Server client). We recommend using the same profile to run Outlook as the one you use to set up Outlook synchronization in Navision.

Changing the Outlook Folder you Want to Synchronize Will Cause the System to Use Both the Old and the New Folder

If you change the Outlook folder you intend to synchronize with, all the items you start synchronizing will be synchronized with the new folder from that moment. All the items that you started synchronizing before, will be synchronized with the items in the old folder.

Navision uses the Outlook Item EntryID to create a link between a synchronized Navision record and an Outlook item (the link is stored as a record in the Synchronization Entry table). If you change the Outlook folder you want to synchronize with, it doesn’t affect the EntryID of the previously synchronized items, and synchronization of the items from the old folder will continue. On the other hand, all the items that get synchronized after you change the folder will be synchronized with the new folder.

This means that you may end up having some Navision items synchronized with one folder and other Navision items synchronized with another folder.

Therefore, we recommend that you do not change the Outlook folder during the synchronization process.

Meeting Organizer Must Always Have an E-Mail Address Assigned

When an appointment/meeting is created in Outlook (when a meeting attendee accepts a meeting request), Navision searches for the meeting organizer among the listed salespersons by their e-mail addresses. Therefore, in order for the salesperson to be a meeting organizer, he/she must have an e-mail address assigned. 


Technical Issues

The following explains some technical issues you should take into account when using the integration feature. Recommended actions will be included where relevant. 

Outlook Process Stays in Memory Even though It Is Not Used

If you are not careful to close down Navision by closing down the Main Menu first, the automation server does not release the Outlook instance currently running in the memory. This is because the LoginEnd function in codeunit 1 Application Management is used to close down Navision, and unless you close down Navision by closing the Main Menu, the LoginEnd function is not being called. This means that when you close down Navision by clicking File, Exit or use the Close button in the upper right corner of the window, the LoginEnd function is not called and Outlook stays in memory as a process, taking up space to the tune of 10MB.

Only Contacts Belonging to the Current Salesperson in Navision Are Automatically Transferred to Outlook. 

This decision has been made in order to allow, for example, an assistant to fill in the contact information on behalf of someone else. In order to synchronize contacts that belong to another salesperson, the user has to use the “Export” or “Synchronize” batch jobs. The same result can be achieved by changing the contact’s salesperson to the current one and changing it back again. Once the contact appears in Outlook, it will be updated automatically even though it belongs to another salesperson.

Already Closed Tasks/To-dos Are Not Involved in the Synchronization Process

When a to-do has been closed before it is being synchronized, it will not be created as a task in Outlook. 

When the user restores a canceled to-do, you would expect the following to happen: When you remove only the check mark from the Canceled check box on the To-do card, the corresponding item is not created in Outlook (since the to-do is still closed). However, if you remove the check marks from both Canceled and Closed check boxes, the corresponding item appears in Outlook again.


Limitation Issues

The following explains intended limitations to the integration feature and some of the reasons behind these limitations. Recommended actions are included where relevant.

Outlook Integration Does Not Consider ‘Holidays’ or ‘Personal’ Categories When Contacts Are Synchronized

Outlook stores item categories as text strings. This means that they can be different for localized versions of Outlook, which makes it difficult to implement. It also means that, for example, all holidays and probably personal information can appear in Navision. 

We therefore recommend that items you do not want to be available to everyone in Navision are marked as Private in Outlook.

Company Name (for Contact Person) Entered in Outlook Will Be Overwritten by Navision 

A Company Name for a Contact Person entered in Outlook will be overwritten by Navision on the next synchronization. This is because synchronization of company names takes place as a one-way process: Navision-to-Outlook, that is, Navision is the "owner".

City, Zip Code, and Country Entered in Outlook Will Be Overwritten by Navision 

Synchronization of countries, cities, and postal codes is designed as a one-way process, Navision-to-Outlook. Country, city, and postal code are stored in separate tables in Navision, which means that unique proper codes have to be obtained or generated. Names of countries are different in Outlook and Navision, which makes it difficult to match them (for example, Great Britain and United Kingdom). Localized versions of Outlook store country names in different languages and it is problematic to provide synchronization in a mixed environment (for example, Navision DK client and British Outlook). City, zip code, and country entered in Outlook will be overwritten by Navision on the next synchronization.

Recommended action: When changing city, zip code and country, make the changes from Navision.

The “Display As” Field of an Outlook Contact in E-Mail Addresses Is Not Updated When the Contact Name Has Been Changed in Navision

Outlook 2000 does not support this, whereas Outlook 2002 does. Therefore, a common set of features is used because one external component is used to serve both Outlook 2002 and Outlook 2000.

Team To-dos Are Not Reflected in Outlook

Team to-dos are not synchronized with tasks in this release, because a team to-do is not assigned to a specific person but to a number of people. Since Outlook does not support assigning tasks to more than one person, the program cannot decide whose Outlook task list should be added to which Navision To-do List.

Recurring Settings Are Not Synchronized

Settings from the Recurring tab on the To-do card and Recurrence Pattern Settings on the Task or Appointment Recurrence dialog window are not synchronized. Recurring settings are not translated between Outlook tasks and Navision to-dos. This is because the Recurrence Pattern of the Outlook item and the DateFormula of the recurring to-do in Navision behave differently and in some areas cannot be translated. 

This means that synchronization of items recurring in both Navision and Outlook creates duplicate Navision to-dos and Outlook items. For example, closing a recurring to-do in Navision generates a new to-do in Navision, which is immediately created as a new task in Outlook. At the same time, closing the to-do in Navision updates Outlook by creating a new recurring task which, in turn, results in the creation of a new, corresponding to-do in Navision. Everything is being synchronized nicely but the result is duplication in both Navision and in Outlook.

It also means that when you restore one of the closed tasks in Outlook, a new to-do is created in Navision. However, a workaround for this has been developed: When regeneration of a recurring task is synchronized from Outlook, the corresponding to-do is closed in Navision. This breaks the link between the to-do and the task, and a new closed task is created in Outlook (which does not result in the creation of a new to-do in Navision because it has already been closed). The old recurring task is assigned a new date and stays open. This change is synchronized with Navision. Since the link between the task and the to-do has been broken, a new open to-do with the new date is created. From the user's point of view, everything looks fine.

The side effect of this workaround is, however, that closed tasks and closed to-dos are not being synchronized since the link between them has been broken. This results in the creation of a new item in the other application when you restore one of the old closed tasks or to-dos.

Recurring Outlook Calendar Items Are Not Supported

A series of recurring appointments or meetings are represented in Navision by a single to-do item. Closing the to-do in Navision is not reflected in Outlook. Canceling the to-do will cause it to be removed from the series of recurring items. Recurring appointments in Outlook are represented by one appointment object containing a set of other appointment objects (occurrences) and a set of modified occurrences (exclusions).

We support one-way synchronization of recurrent tasks/calendar items and to-dos. A task, calendar item or to-do should be recurrent in only one of the two applications – either in Outlook or in Navision. When the task or to-do is closed and the new one is created in one application, the same happens in the other application. However, when you restore one of the closed tasks in Outlook, a new to-do is created in Navision. If you reopen a closed to-do in Navision, a new item will be created in Outlook.


User Impact Issues

The following lists some issues that have an impact on user experience and usability in general. Suggestions and recommended actions are provided where relevant.

Creating a Personal Appointment/Task/Contact and Forgetting to Mark it Private, Causes It to Appear in Navision

If you mark an Outlook item as private, it is not synchronized with Navision. If you later remove the Private check mark from the item, it will be synchronized with Navision. Marking the same Outlook item as private again will not synchronize it to Navision. The corresponding Navision item remains in the database. 

We recommend that you keep business and personal Outlook items in separate folders.

Outlook Shows a Warning Message Asking the User to Allow Access for the External Application (Navision) 

When Navision attempts to access the information stored in Outlook, Outlook displays a warning message asking the user to allow the external application to get access to Navision. With too many other windows open on the screen this warning message may not be visible to the user, and the user has to switch to Microsoft Outlook to be able to read and respond to the warning and then switch back to Navision. Such warning messages may appear when Navision starts or during work sessions when synchronization is enabled. The maximum time interval the user can allow the external application to have access to Outlook is 10 minutes. Therefore, these switches may be quite inconvenient when working with synchronized items. Read more about Outlook security at:

http://support.microsoft.com/default.aspx?scid=kb;en-us;Q262631
If Outlook Is Started Before Navision and Is Later Closed by the User, It Will Be Automatically Restarted in the Background Mode.

If Outlook is started before Navision and you close Outlook manually during a Navision session, Navision will automatically restart both Outlook in the background mode and the on-line synchronization. If you close Outlook while the Synchronize with Outlook batch job is running, Navision will automatically restart Outlook and finish the batch job. Several seconds after closing Outlook, a request to allow access to Outlook will appear, which means that the old session of Outlook has finished and a new one has started. You will not see the Outlook interface because Outlook was restarted in the background mode. If you look at the Task Manager, you can make sure that only one Outlook session is running.

Tasks or Meeting Requests Sent by E-Mail Only Work if the Outlook Folder Is the Default Folder

If the synchronized Outlook folder is not set up as the default folder, a new task/appointment will not be directed to Navision if the task or meeting request is sent by e-mail. In Outlook certain operations are performed only with default folders. For example, when you accept a task, it is moved to the default task folder. But if you send a task request by e-mail, it is just moved to the default folder, not the default task folder. This is a limitation in MS Outlook. If you do not set up synchronization with Outlook to be with a default calendar folder, and you send a meeting request, you get the following message: ‘Responses to this meeting request will not be tracked because this meeting is not in your main Calendar folder’. 

We recommend that only default folders be set up for synchronization with Navision.

Microsoft Business Solutions, which includes the businesses of Great Plains®, Microsoft bCentral™ and Navision a/s, offers a wide range of business applications designed to help small and midmarket businesses become more connected with customers, employees, partners and suppliers. Microsoft Business Solutions’ applications automate end-to-end business processes across financials, distribution, project accounting, electronic commerce, human resources and payroll, manufacturing, supply chain management, business intelligence, sales and marketing management, and customer service and support. More information about Microsoft Business Solutions can be found at

 http://www.microsoft.com/BusinessSolutions
Copyright © 2001 Navision a/s, CBR No. 76 24 72 18. The trademarks referenced herein and marked with either TM or ® belong to Navision a/s. The names of actual companies and products mentioned herein may be the trademarks of their respective owners. No part of this document may be reproduced or transmitted in any form or by any means, whole or in part, without the prior written permission of Navision a/s. Information in this document is based on Microsoft Business Solutions–Navision version 3.70 and is subject to change without notice. 

All rights reserved.
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This document describes how to install and maintain the new E-Mail Logging for Microsoft Exchange feature in Microsoft Business Solutions–Navision, and it describes a number of issues relevant to the Outlook Integration feature. It also provides recommended actions to solve problems or improve performance.
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1 Setup


1. Create a new folder in your public folders called Outlook Demo.


2. In the Outlook Demo folder create two folders: Queue and Storage.


3. Set up you Email logging feature to use these two folders.


4. Set the Macro security to medium in both Outlook and Word.
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2 Create the Macro.


1. Press Alt + F8

2. Create a new Macro called Log_In_Attain and click Edit.
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3. Now you need to write some code in the macro. Be sure you set up the folder structure as described above, otherwise it will not work. However, if you want a different folder structure, you must change the code in Bold Red in the table below and insert as many lines as the number of folders you have in your folder structure. If, for example, your Outlook Demo folder is not a subfolder of the Public Folder but a subfolder of another subfolder called Demonstration, your four lines of code (reflecting the 4-level folder structure) would look like this:


Set olPublicFolder = olNamespace.Folders("Public Folders")


Set olDemonstrationFolder = olPublicFolder.Folders("Demonstration")


Set olOutlookDemo = olDemonstrationFolder .Folders("Outlook Demo")


Set olNewFolder = olOutlookDemo.Folders("Queue")


Sample Macro


		CODE

		What it does:



		Option Explicit


 


Sub Log_In_Attain()


 


    Dim olApp As Outlook.Application


    Dim olNameSpace As Outlook.NameSpace


    Dim olPublicFolder As Outlook.MAPIFolder


    Dim olOutlookDemo As Outlook.MAPIFolder


    Dim olNewFolder As Outlook.MAPIFolder


    Dim olItem As MailItem


    Dim olCopiedItem As MailItem


 


    Set olApp = CreateObject("Outlook.Application")


    Set olNameSpace = olApp.GetNamespace("MAPI")


    Set olPublicFolder = olNameSpace.Folders("Public Folders")


    Set olOutlookDemo = olPublicFolder.Folders("Outlook Demo")


    Set olNewFolder = olOutlookDemo.Folders("Queue")


    Set olItem = olApp.ActiveInspector.CurrentItem


    Set olCopiedItem = olItem.Copy


    olCopiedItem.Move olNewFolder


    ' Display message.


    If Not (IsEmpty(olItem)) Then


        MsgBox Prompt:="The mail has been moved to the Queue folder and it is ready to be logged in Attain.", Title:="Mail logged."


    End If


 


End Sub




		Starts the Macro


Initializes Outlook


Selects the Queue Folder


Copies the current mail and moves it to the new folder.


Displays the Message.


End of Macro








This code will initialize Outlook, select the Queue folder and copy the current open mail to the Queue folder. When executed, a message tells you that the e-mail has been copied.


3 Create the Button


1. Open a Mail Message.


2. In Outlook, select Customize on the Tools Menu.


3. On the Commands tab browse through the options in the Categories box and select Macros.
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4. Now drag the macro button from the Commands box to one of the toolbars in the e-mail Message window.


5. If you want to modify the newly selected button, then select it and click Modify Selection in the Customize window. You can change the name or the icon of the button to give it your own "customized" look:
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Note: 


In order to get the icon you must copy the image from an existing button and paste it on to your new button.



