
Classified as Microsoft Confidential

• What is AppSource?

• Getting your app in AppSource
• Getting ready 
• Preparing your offer in Partner Center
• Preparing your app 

• Going through the AppSource submission process

• Troubleshooting validation failures

• Submitting a hotfix of my AppSource apps

• Leveraging AL-Go for GitHub to be more efficient

• Q&A

Agenda
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What is AppSource? 

https://appsource.microsoft.com/
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Number of AppSource apps for Dynamics 365 

Business Central

3856 apps from ~800 publishers.

More than all other products combined 
within Dynamics 365 product group

~4500 monthly submissions of 
new offer or new versions for 

existing offers
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What is AppSource?
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Before you begin…
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• Join the Microsoft Partner Network (MPN)

• Set up your Partner Center account

• Get access to PartnerSource Business Center (PSBC)

More info at: https://learn.microsoft.com/en-us/dynamics365/business-central/dev-
itpro/developer/readiness/get-started

Prerequisite: Become a Microsoft Partner

Become a 
Microsoft Partner

Get your Object 
Range

Request an Affix
Acquire Code 

Signing 
Certificate

Become a 
Microsoft Partner

Get your Object 
Range

Request an Affix
Acquire Code 

Signing Certificate

Join the BC 
AppSource 

Yammer group

https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/readiness/get-started
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/readiness/get-started
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• Request object range for AppSource from Regional Operational Center

• ID range must be used for all your AL objects

• You can find the template in the online docs

Also covered with: https://learn.microsoft.com/en-us/dynamics365/business-central/dev-
itpro/developer/readiness/get-started

Prerequisite: Get an object ID range

Become a Microsoft 
Partner

Get your 
Object 
Range

Request an Affix
Acquire Code 

Signing 
Certificate

Become a 
Microsoft Partner

Get your Object 
Range

Request an Affix
Acquire Code 

Signing Certificate

Join the BC 
AppSource 

Yammer group

https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/readiness/get-started
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/readiness/get-started


Classified as Microsoft Confidential

• Request an affix from d365val@microsoft.com

• Affixes must be used on all your AL objects, members defined in extension objects

• More info, at https://learn.microsoft.com/en-us/dynamics365/business-central/dev-
itpro/compliance/apptest-prefix-suffix

• Don’t forget any of the required info: 
• 1) MPN ID
• 2) Publisher name for your app.json
• 3) Five suggestions of 3 characters each (ABC, ABD, etc.)

Prerequisite: Get an object affix 

Become a Microsoft 
Partner

Get your Object 
Range

Request an 
Affix

Acquire Code 
Signing 

Certificate

Become a 
Microsoft Partner

Get your Object 
Range

Request an 
Affix

Acquire Code 
Signing Certificate

Join the BC 
AppSource 

Yammer group

mailto:d365val@microsoft.com
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/compliance/apptest-prefix-suffix
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/compliance/apptest-prefix-suffix
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• AppSource apps must be signed with a trusted code signing certificate

• Meaning: the certificate must have it roots in Microsoft Windows.

• You will need to buy a certificate from a code signing provider. 

• Signing must be performed from a Windows machine where BC is installed

• More info at: https://learn.microsoft.com/en-us/dynamics365/business-central/dev-
itpro/developer/devenv-sign-extension

Prerequisite: Code Signing Certificate

Become a 
Microsoft Partner

Get your Object 
Range

Request an Affix

Acquire Code 
Signing 

Certificate

Join the BC 
AppSource 

Yammer group

https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/devenv-sign-extension
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/devenv-sign-extension
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• Join us on aka.ms/bcyammer
• If needed, email dyn365bep@microsoft.com to get access.

• Announcements: new features, updated requirements, service availability status, etc.

• Ask the community for advice or feedback: 
• Great catalog of “getting started” questions
• See how others are utilizing AppSource Marketplace

• Optional, but highly recommended!

Join the BC AppSource Yammer group

Become a 
Microsoft Partner

Get your Object 
Range

Request an Affix
Acquire Code 

Signing Certificate

Join the BC 
AppSource 

Yammer group

https://aka.ms/bcyammer
mailto:dyn365bep@microsoft.com
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Creating your offer in Partner Center
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Creating your offer

https://partner.microsoft.com/
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Creating your offer
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Setting your offer type and offer listing

Add-on: Extends functionalities using .app packages created from AL projects.
Connect: Extends functionalities through point-to-point connection with 3rd party solutions or services.

Yes: Leverage built-in 
capabilities to monetize 
your apps in AppSource.

No: Define your own 
approach for monetization 
and licensing.

Get it now: App can be installed for free but is suitable for a Freemium approach (pay for advanced features).
Free trial: App can be tried for given time, number of users, or transactions. Requires payment for further usage.
Contact me: App cannot be installed and customers must enter their contact info. Usually used for apps which 
require some specific setup. Required when using  `Connect` offer type.
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Setting your customer leads

Enable receiving 
information from 
AppSource marketplace 
about customers interested 
in your offer.

Supports Azure Tables, Https endpoint, Dynamics 365 Customer Engagement (CRM), etc.

Required when using  
`Contact Me` listing type.
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Setting your offer’s properties

Fields classifying your offer capabilities. Impacts discoverability in the AppSource marketplace.

Required to match the extension’s version (app.json)
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Setting your offer’s marketing content

Required to match the extension’s name (app.json)

Marketing materials for your offer’s listing.

How to refer to Business Central?
First time: Microsoft Dynamics 365 Business Central
Later on: Dynamics 365 Business Central or Business Central

The offer description must contain the list of supported Countries and Languages.

References to Business Programs participation or eligibility are not allowed. Your 
offer must NOT contain references to Microsoft Azure Consumption Commitment 
(MACC), Partner Co-Cell, MPN Competency, etc.
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Setting your offer’s marketing content

Media marketing materials for your offer’s listing.

Follow guidelines:
- Marketing Validation Checklist - Business Central | Microsoft Learn
- Marketing Artifacts - Business Central | Microsoft Learn
- Commercial marketplace general listing and offer policies | Microsoft Learn

The offer listing must not contain Microsoft trademarked or copyrighted materials.

Updating these materials is often time-consuming and could delay significantly publishing 
your offer if they fail the validation. Make sure to get them right!

https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/readiness/readiness-checklist-marketing
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/readiness/readiness-checklist-g-marketingartifacts-logo-video-docs-screenshots#screenshots
https://learn.microsoft.com/en-us/legal/marketplace/certification-policies
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Setting your offer’s availability

Specifies the countries/regions for which your offer will be available in Business Central
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Setting your offer’s availability

Required to match the list of countries specified in the offer description.
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Setting your offer’s AL extensions

The main extension (.app) for your offer.

Its manifest (app.json) information must be consistent with the offer listing:
- Name match the name defined under “Offer listing”
- Version must match the version defined under “Properties”
- Publisher must match the publisher name for your Partner Center Account

The dependencies (.app or .zip) for your 
main extension.

Offer is not considered as set of apps, but one main app and its libraries. 
Libraries which are not required by the main extension will be ignored during 
the validation and will not be uploaded to Business Central.

If a dependency for your extension is not included here, it will be downloaded 
from Business Central, if available.

Library 1 Library 3

Main app

Library 2

depends ondepends on

depends on

Library 4
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Setting supplemental content

This tab is pending removal and its information are not used by the service.

Uploading an empty document is enough.

Uploading any .app file is enough.

Select any value.
How do I select the releases targeted by my offer?
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• Current, Next Minor, Next Major could be ambiguous.

• Replaced by the Application property in manifest (app.json)

How do we define the release targeted?

This app will be validated for 21.0, 21.1, 21.2,… until the latest release at the time (currently 22.2).

This app will also be available for environments running on 21.0 and higher.

• For submissions with multiple extensions, the target release is computed as the 
maximum of the application versions of the extensions in the submission.

30 days before the release of a next major, we are also validating against the upcoming major!

Main App 
Application - 21.0

Library App 
Application - 22.0

Submission target 
release is 22.0
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Preparing your app for AppSource
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• Copy your PTE to a new repository

• Get a new App ID 

• Enable AppSourceCop

• Create AppSourceCop.json file

• Start fixing diagnostics….

Preparing your app for AppSource

PTEs and AppSource Apps cannot share the same ID.
You cannot upload PTEs with the same App ID as an AppSource app.
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PTE AppSource app

New Identity

Marketing fields

New ID range

Application property

Secure your IP

Enable translations
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PTE AppSource app

Use ID range

Affix on objects

Affix on extension members

Use Label properties

Use Labels for texts
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Think about how you will be targeting new countries/regions in the future because refactoring an app used by 
customers will be hard and not always completely possible.

Some Microsoft apps (Base App, System App) are localized: different content depending on countries/regions.

This not allowed in AppSource, since an app version must have the same content for all countries.

This might cause issues…

Get your offer structure right

Base Application (CA)

W1 Objects

CA specific objects

Base Application (BE)

W1 Objects

BE specific objects

W1 references

CA references

AppSource app (CA)

W1 Objects

CA specific objects

W1 references

CA references
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Get your offer structure right

Base Application (CA)

W1 Objects

CA specific objects

Base Application (BE)

W1 Objects

BE specific objects

CA references

W1 References

BE references

W1 references

AppSource app (CA)

NA specific objects

AppSource app (BE)

BE specific objects

AppSource library (W1)

W1 Objects

AppSource app (CA)

W1 Objects

CA specific objects

W1 References
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• Usefulness ranges from “nice to have” to “mission critical”
• Usage data for your new features
• Investigate errors when your app goes live
• Dive into results of AppSource submissions

• More usages at aka.ms/BCTech

Enabling Azure Application Insights

https://github.com/microsoft/BCTech
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Enabling Azure Application Insights

Power BI app showing usage analytics available in 
AppSource marketplace
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• Azure KeyVault is great for secret management
• Plaintext secrets makes the security experts sad 1

• Potential security risks

• Requires registration after your app has been uploaded to AppSource
• https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/administration/setup-app-key-vault

• Resubmit your app after updating the app.json

• Interact with your secrets using codeunit 3800 
“App Key Vault Secret Provider”

Secrets, Keys o’plenty

1 We don’t have a source, but anecdotally this seems universally true

https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/administration/setup-app-key-vault
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Selling through Microsoft

Supports credit card payments

Ability purchase the app through 
different plans 

New feature, in public preview
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Selling through Microsoft

1. Enable selling through 
Microsoft
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Selling through Microsoft

2. New ‘Plan overview’ tab

3. Create new plan

4. Enter plan ID

5. Enter plan name, shown in 
AppSource marketplace
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Selling through Microsoft

6. Configure the markets

7. Configure the pricing model

But also… enable free trial, make plan public or private...

List of all markets across all plans now defines the 
countries targeted by your offer.
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Selling through Microsoft

8. Get the service ID
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Selling through Microsoft

9. Create an entitlement object

11. Assign permissions for the entitlement

10. Reference the plan ID from Partner Center

For more info, join the preview at aka.ms/BCPublicPreview
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• Test your apps – define automated tests! 

• Performance – Business Central Performance Toolkit (BCPT) is your friend

• How will you handle throttling? 429 errors (=too many requests) must be handled gracefully

• Think about your public API. What are you exposing to other apps? How?

• How will you upgrade existing customers?

Other considerations….
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Going through the submission process
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Submitting your first offer
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Submitting your first offer

1. Technical Validation
Fully automated, running 24/7 with

average processing time of 7 mins and 99% of 
the submissions processed under 30 mins,

77% of submissions passing validation
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• Ensures that your apps meet the standards for the AppSource marketplace (AppSourceCop).

• Ensures that your apps are compatible for all targeted countries/regions and releases.

• Ensures that your app does not contain unannounced breaking changes

Technical validation

BE

21.0

BE

21.1

BE

21.2

BE

21.3

BE

21.4

BE

21.5

BE

22.0

BE

22.2

NL

21.0

NL

21.1

NL

21.2

NL

21.3

NL

21.4

NL

21.5

NL

22.0

NL

22.2

Release targeted 
by the submission

Latest SaaS release 
at the time of submission

Requirements FAQ

aka.ms/CheckBeforeYouSubmit aka.ms/TechValidationFAQ

BE

22.1

NL

22.1

Extensive validation which can result in 1000+ compilation tasks for a submission 
(100+ countries * ~15 releases * number of apps)



Classified as Microsoft Confidential

Submitting your first offer

1. Technical Validation
Fully automated, running 24/7 with

average processing time of 7 mins and 99% of 
the submissions processed under 30 mins,

77% of submissions passing validation

2. Sign-off after preview
Sign-off on the offer to go live after reviewing 
the offer listing in AppSource. Deployment to 

Business Central environment as preview is not 
support yet.
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• Currently only supports a preview of the listing, but not installing the app.

• Current approach is to install the preview on the sandbox of selected customers:
1. Check your IP exposure using ResourceExposurePolicy (see applyToDevExtension)

2. Request Admin access from the customer to their Sandbox environment

3. Deploy the extension from Visual Studio Code 

Important: Before publishing to AppSource, change the version (app.json). An app cannot exist as 
extension from VS Code and AppSource app with the same version, see Moving between extension scopes 
- Business Central | Microsoft Learn

Offer preview

Currently working on supporting deploying preview of extensions out-of-the box!

https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/devenv-security-settings-and-ip-protection
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/devenv-extension-moving-scope#publishing-an-appsource-app-as-a-dev-extension
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/devenv-extension-moving-scope#publishing-an-appsource-app-as-a-dev-extension
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Submitting your first offer…

1. Technical Validation
Fully automated, running 24/7 with

average processing time of 7 mins and 99% of 
the submissions processed under 30 mins,

77% of submissions passing validation

3. Marketing Validation
Manual validation, generally processed 

under 1 business day.
Skipped when resubmitting without 

changing offer listing.

2. Sign-off after preview
Sign-off on the offer to go live after reviewing 
the offer listing in AppSource. Deployment to 

Business Central environment as preview is not 
support yet.
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• Ensures that your store front offer is attractive for AppSource prospects

• Ensures that your offer listing meets the standards for the AppSource marketplace

• Ensures that your offer listing doesn’t contain trademarked or copyrighted materials

• Ensures that your offer description is in-line with your offer metadata (i.e. supported countries)

Marketing validation
Requirements FAQ

aka.ms/AppSourceGo aka.ms/MarketingValidationFAQ
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• Automatically approved if the marketing material haven’t changed for your offer.
• Submitting a new version of your app where only the version number has changed doesn’t trigger a 

manual validation of your offer.
• Updating your country list, your offer description, your screenshots, etc. will trigger a manual 

validation of your offer.

Marketing validation
Requirements FAQ

aka.ms/AppSourceGo aka.ms/MarketingValidationFAQ

Next Submission
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Submitting your first offer

1. Technical Validation
Fully automated, running 24/7 with

average processing time of 7 mins and 99% of 
the submissions processed under 30 mins,

77% of submissions passing validation

3. Marketing Validation
Manual validation, generally processed 

under 1 business day.
Skipped when resubmitting without 

changing offer listing.

4. Upload to Business Central
The app(s) can now be 
installed in customer 

environments.

2. Sign-off after preview
Sign-off on the offer to go live after reviewing 
the offer listing in AppSource. Deployment to 

Business Central environment as preview is not 
support yet.
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Submitting your first offer

Congratulations! Your app is now in AppSource!
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Troubleshooting technical validation failures
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• Review the requirements in aka.ms/TechValidationChecklist

• Run the self-validation script before submitting: 
https://github.com/microsoft/navcontainerhelper
• Enabled when using AL-Go for GitHub, more on that later.

• When getting an error, review the FAQ aka.ms/TechValidationFAQ.

How to avoid technical validation errors?

https://www.aka.ms/TechValidationChecklist
https://github.com/microsoft/navcontainerhelper
https://www.aka.ms/TechValidationFAQ
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Technical Validation FAQ

aka.ms/TechValidationFAQ
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• Review the requirements in aka.ms/TechValidationChecklist

• Run the self-validation script before submitting: 
https://github.com/microsoft/navcontainerhelper
• Enabled when using AL-Go for GitHub, more on that later.

• When getting an error, review the FAQ aka.ms/TechValidationFAQ.

• Review documentation for related diagnostic codes (reason, examples, how to fix, etc.)
For instance: https://learn.microsoft.com/en-us/dynamics365/business-central/dev-
itpro/developer/analyzers/appsourcecop-as0032

• For advanced scenarios, when using Azure Application Insights, you can investigate 
errors via the dedicated troubleshooting guide: aka.ms/TechValidationTroubleshoot.

How to avoid technical validation errors?

https://www.aka.ms/TechValidationChecklist
https://github.com/microsoft/navcontainerhelper
https://www.aka.ms/TechValidationFAQ
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/analyzers/appsourcecop-as0032
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/analyzers/appsourcecop-as0032
https://aka.ms/TechValidationTroubleshoot
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Technical Validation Troubleshooting Guide

aka.ms/TechValidationTroubleshoot
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Common technical validation errors
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Most common errors in the last 30 days

Top 10 failure reasons Failed submissions AppSourceCop rule(s)
Covered by Self-
Validation script

Covered by FAQ or 
documentation

Page compilation breaking changes 174 AS0031, AS0032 Yes Yes

Procedure compilation breaking 
changes

172 AS0018 to AS0026 Yes Yes

App.json not consistent with the offer 171 No Yes

App is not signed or self-signed 137 Yes Yes

Missing affixes 48 AS0011 Yes Yes

Removal of object 34 AS0088, AS0030 Yes Yes

Renaming an enum value 21 AS0082 Yes Yes

Missing field data classification 16 AS0016 Yes Yes

Missing ApplicationArea property 15 AS0062 Yes Yes

Missing affix registration 12 No Yes
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Most common errors in the last 30 days

Top 10 failure reasons Failed submissions AppSourceCop rule(s)
Covered by Self-
Validation script

Covered by FAQ or 
documentation

Page compilation breaking changes 174 AS0031, AS0032 Yes Yes

Procedure compilation breaking 
changes

172 AS0018 to AS0026 Yes Yes

App.json not consistent with the offer 171 No Yes

App is not signed or self-signed 137 Yes Yes

Missing affixes 48 AS0011 Yes Yes

Removal of object 34 AS0088, AS0030 Yes Yes

Renaming an enum value 21 AS0082 Yes Yes

Missing field data classification 16 AS0016 Yes Yes

Missing ApplicationArea property 15 AS0062 Yes Yes

Missing affix registration 12 No Yes

Breaking change validation
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Breaking changes with previous version

• Compilation breaking changes
• Changes breaking the compilation of dependent extensions
• Allowed when baseline objects are obsolete
• Example: Removing a procedure (AS0018)

• Runtime breaking changes
• Changes breaking the runtime behavior of dependent extensions
• Allowed when baseline objects are obsolete
• Example: Adding a var modifier for an event (AS0077), increasing length of a field (AS0086)

• Schema breaking changes
• Changes breaking the schema of the table/table extensions of the app
• Currently not supported in SaaS. 
• Example: Removing a table (AS0001)

https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/analyzers/appsourcecop-as0018
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/analyzers/appsourcecop-as0077
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/analyzers/appsourcecop-as0086
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/analyzers/appsourcecop-as0001
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V 2.0.0.0

Schema Breaking Change - Example

V 1.0.0.0

Field name changed, and field type changed from 
Integer to Date!
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Schema Breaking Change - Example

• Set the ObsoleteState to Pending

• Provide an ObsoleteReason to help dependent 
extensions know what to do

• Introduce your change as an addition

• Important: Consider the runtime behavior of these 
dependent apps by keeping the obsoleted field updated

• Later on, set the ObsoleteState to Removed on the 
original field - https://learn.microsoft.com/en-
us/dynamics365/business-central/dev-
itpro/developer/devenv-deprecation-guidelines

V 2.0.0.0

https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/devenv-deprecation-guidelines
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/devenv-deprecation-guidelines
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/devenv-deprecation-guidelines
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Most common errors in the last 30 days

Top 10 failure reasons Failed submissions AppSourceCop rule(s)
Covered by Self-
Validation script

Covered by FAQ or 
documentation

Page compilation breaking changes 174 AS0031, AS0032 Yes Yes

Procedure compilation breaking 
changes

172 AS0018 to AS0026 Yes Yes

App.json not consistent with the offer 171 No Yes

App is not signed or self-signed 137 Yes Yes

Missing affixes 48 AS0011 Yes Yes

Removal of object 34 AS0088, AS0030 Yes Yes

Renaming an enum value 21 AS0082 Yes Yes

Missing field data classification 16 AS0016 Yes Yes

Missing ApplicationArea property 15 AS0062 Yes Yes

Missing affix registration 12 No Yes
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Error: The manifest property ‘Name' of the extension ‘MyAppName' by ‘MyPublisher' (version 
‘1.0.0.0') specifies ‘MyAppName' while the offer description specifies ‘MyOtherName'. Update the 
extension's manifest (app.json) or the offer description.

Cause: The information specified in the offer description (name, version) and in your partner 
center account (publisher) doesn’t match the information in the app.json of your main extension 
for the offer.

Fix: Review your offer description and the app.json of your app and make sure the values are in 
sync. First submissions usually fail on name/publisher. Later ones usually fail on version.

Inconsistency between offer and manifest
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Most common errors in the last 30 days

Top 10 failure reasons Failed submissions AppSourceCop rule(s)
Covered by Self-
Validation script

Covered by FAQ or 
documentation

Page compilation breaking changes 174 AS0031, AS0032 Yes Yes

Procedure compilation breaking 
changes

172 AS0018 to AS0026 Yes Yes

App.json not consistent with the offer 171 No Yes

App is not signed or self-signed 137 Yes Yes

Missing affixes 48 AS0011 Yes Yes

Removal of object 34 AS0088, AS0030 Yes Yes

Renaming an enum value 21 AS0082 Yes Yes

Missing field data classification 16 AS0016 Yes Yes

Missing ApplicationArea property 15 AS0062 Yes Yes

Missing affix registration 12 No Yes
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Error: The extension ‘MyApp' by ‘MyPublisher' (version ‘1.0.0.0') has not been signed. Packages 
submitted to the AppSource marketplace must be signed

Cause: Your app is not signed while this is required.

Fix: Sign your app using a windows machine with BC installed and a trusted code signing 
certificate. See https://learn.microsoft.com/en-us/dynamics365/business-central/dev-
itpro/developer/devenv-sign-extension

Code Signing – App not signed

https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/devenv-sign-extension
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/devenv-sign-extension
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Error: The extension ‘MyApp' by ‘MyPublisher' (version ‘1.0.0.0') has been signed, but the root certificate 
authority (CA) certificate is not trusted. Sign your extension using a certificate created by a trusted root 
certificate authority

Cause: Your app has been signed by a certificate that doesn’t have its roots in Microsoft Windows.

Fix: Use a code signing certificate purchase from a trusted certificate provider.

Note: You can verify this by checking the validity using another windows machine with BC installed.

Code Signing – App signed, but not trusted
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Most common errors in the last 30 days

Top 10 failure reasons Failed submissions AppSourceCop rule(s)
Covered by Self-
Validation script

Covered by FAQ or 
documentation

Page compilation breaking changes 174 AS0031, AS0032 Yes Yes

Procedure compilation breaking 
changes

172 AS0018 to AS0026 Yes Yes

App.json not consistent with the offer 171 No Yes

App is not signed or self-signed 137 Yes Yes

Missing affixes 48 AS0011 Yes Yes

Removal of object 34 AS0088, AS0030 Yes Yes

Renaming an enum value 21 AS0082 Yes Yes

Missing field data classification 16 AS0016 Yes Yes

Missing ApplicationArea property 15 AS0062 Yes Yes

Missing affix registration 12 No Yes

Affix validation
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Error: The publisher ‘MyPublisher' does not have any affixes registered. Affixes registration is 
mandatory in order to submit AppSource extensions. 

Cause: 

• A) You do not affixes registered yet,

• B) Or the name registered is different than the one in the app.json of your apps.

Fix:

• A) Reach out to d365val@microsoft.com to register affixes

• B) Update the publisher name to match your affix registration

Missing affix registration

mailto:d365val@microsoft.com
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Most common errors in the last 30 days

Top 10 failure reasons Failed submissions AppSourceCop rule(s)
Covered by Self-
Validation script

Covered by FAQ or 
documentation

Page compilation breaking changes 174 AS0031, AS0032 Yes Yes

Procedure compilation breaking 
changes

172 AS0018 to AS0026 Yes Yes

App.json not consistent with the offer 171 No Yes

App is not signed or self-signed 137 Yes Yes

Missing affixes 48 AS0011 Yes Yes

Removal of object 34 AS0088, AS0030 Yes Yes

Renaming an enum value 21 AS0082 Yes Yes

Missing field data classification 16 AS0016 Yes Yes

Missing ApplicationArea property 15 AS0062 Yes Yes

Missing affix registration 12 No Yes
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Error: Some compilation errors about objects which could not be resolved. Missing pages, missing 
tables, etc.

Cause: Your app relies on capabilities which are specific to some countries and isn’t compatible 
with other countries. For instance, referencing CA specific objects while targeting CA and BE.

Fix: 

• A) Target only countries for which your app can be compiled.

• B) Remove the references to country specific objects – if possible

• C) Consider creating country specific offers

Incompatible with some targeted countries
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Error: Some compilation errors about objects which could not be resolved. Missing pages, missing 
tables, etc.

Cause: Your app relies on capabilities which were introduced in recent releases of Business 
Central, while you are targeting older releases. For instance, targeting 21.0 while relying on 
functionalities introduced in BC 22.0.

Fix: 

• A) Update the Application property (app.json) to match the min release of BC required for your 
app.

• B) Remove reference to new features to make it compatible with older releases

Incompatible with some targeted BC releases
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Submitting a hotfix targeting older releases of 
Business Central
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Given that…

• Some of your customers might  be running on older BC versions.

• They might then also be running on older versions of your app.

• These older versions are not compatible with newer BC releases, so technical 
validation against the latest releases will fail.

Problem…

• How can you release a hotfix for these customers on old versions?

Since BC 2023 release wave 1, we have support for hotfix targeting older releases!

Releasing hotfixes for AppSource apps
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New: hotfix support for app versions targeting older BC releases

Version 1.0

Targets 21.0

Compatible with 21.*

Version 2.0

Targets 22.0

Compatible with 22.*

Version 1.5

Targets 21.0

Compatible with 21.*

1 23

3. You must submit a fix for your customers on BC 21

2. You could not submit a version compatible with BC 21 & 22 in May 2023

1. Your app was submitted for BC 21 in October 2022

Submission validated from 21.0 (included) to 22.0 (excluded)
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Submission validation for hotfix of older BC release 

© Microsoft Corporation                                                                                  Dynamics 365 

Version 1.0

Targets 21.0

Compatible with 21.*

Version 2.0

Targets 22.0

Compatible with 22.*

Version 1.5

Targets 21.0

Compatible with 21.*

1 23

Breaking change validation 
with previous version

(New) Breaking change 
validation with next version

Goal: Ensure that customers can upgrade from 1.0 to 1.5 and from 1.5 to 2.0

As a hotfix, you can change business logic, introduce new local procedures or internal objects,
but you cannot add new public objects or tables which are not in the next version.

For hotfixes, do not change the version number in the offer description, keep the latest version.
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Automating your submissions with AL-GO for GitHub
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• You’ve seen how to do it manually, let’s automate it…

• AL-Go for GitHub is a plug and play solution for CI/CD

• Create your own repository from a template 
aka.ms/ALGoAppSource

• Upload your app and go through some configuration steps

• Get access to many useful automated workflows

How to automate all of this?

https://aka.ms/ALGoAppSource
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• Continuous integration validation on your pull requests

Sneak peak at AL-Go for GitHub
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• Deploy your apps to a your Quality Assurance environment

Sneak peak at AL Go for GitHub
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• Upload your app to Partner Center automatically and deliver it to AppSource

Sneak peak at AL Go for GitHub
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Check out this presentation tomorrow at 11:00, Room 5!

…and so much more!
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Conclusion
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Where to ask questions or report issues?
Channel Scope

Partner Center customer support Issues related to the submission of an app to the AppSource 
marketplace (failed validation, issue with offer listing, etc).

Business Central customer support Issues related to the usage of apps in Business Central (extension 
installation, runtime issue, etc.)

d365val@microsoft.com Registration of affixes

AppSource yammer group Questions on developing and maintaining AppSource apps

microsoft/navcontainerhelper (github.com) Questions or issues regarding the Self-Validation script.

microsoft/AL (github.com) Questions or issues regarding the AppSourceCop.

For more information, see https://docs.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/devenv-checklist-
submission-faq#channels-to-ask-questions-or-report-issues

mailto:d365val@microsoft.com
https://github.com/microsoft/navcontainerhelper/issues
https://github.com/Microsoft/AL/issues
https://docs.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/devenv-checklist-submission-faq#channels-to-ask-questions-or-report-issues
https://docs.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/devenv-checklist-submission-faq#channels-to-ask-questions-or-report-issues
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Any Questions?
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