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Agenda

• What’s new in Generative AI

• Dynamics 365 Copilot in Business Central  

• What’s next for Business Central

• How to get started



AI will eat software

Foundation Models change
what’s possible with AI



Conversational AI chatbot Understand and generate 

natural language

Creating images from text Understand and generate code Automatic speech recognition

Example foundation models











Era of 
Copilots



AI as a real-time collaborator 

…that generates content

…that sparks creativity

…that automates cognitive tasks

…that creates users experiences

are the pilot.

With an AI 



50+ AI Announcements on 



Windows 









aka.ms/RAI



Not ChatGPT 😊

Uses Azure Open AI services

Built on Responsible AI principles

Human is always in a loop

The Copilot System 
for 



The Copilot System

User

Prompt

Starts with user prompting 

the system to suggest new 

marketing text Copilot can not always 

help, for example, if item 

attributes are missing

Copilot can partially help 

with tagline suggestions if 

you have just a couple of 

attributes 



Grounding

Pre-processing

The Copilot System

Grounding ensures the accuracy and relevance of 

the generated result by including factual data 

from BC (items, categories, attributes)

Copilot could go beyond 

and include more data 

like sales statistics, 

product review

Always respects the 

current security and 

privacy settings of the 

user.



Prompt generation

The Copilot System

Large Language Model

Copilot generates a prompt to send to a Large Language 

Model (LLM) 

The final prompt includes extra instructions to avoid 

harmful content, deal with bias and fabrications



Post-processing

Grounding

The Copilot System

Large Language Model

Copilot never “just” surfaces a result from LLM directly 

back to the user.
Post-processing correctness checks:

• All figures cross-checked with database facts

• Response matches the expected format (tagline, paragraph)

• Harmful content and fabrication detection

There may be several iterations with Copilot and the LLM that 

happen transparently in order to deliver a high-quality result



Suggestion

The Copilot System

Copilot displays the suggestion for human review. 

It is always up to the user to approve, edit or reject the 

suggestion. Result is temporary up to this point.



Demo: Responsible AI in action + Getting 
Started with Copilot



Ready for you to try in production and sandbox environments for 

any BC localization with update 22.0

English languages only

Admin consent is required 

Marketing text feature also works without Copilot

Controlled by a new feature key (Please turn it ON after 22.0 

upgrade 🤩)

The Copilot System for 



“Your native language has 

become the programming 

language of the future.”



our vision for AI everywhere



How do I build my own generative AI 
features? 

While marketing text suggestions are in preview it is not possible to extend 

the LLM capabilities. But you can start now…



Announcing 

Generative AI in 

Business Central 

QuickStart

aka.ms/



Demo: 
Generative AI 
in Business Central 
QuickStart



Prompt: Analyze the above text and retrieve all available specific information 

about the order. Return product description and qty in json format “…”

Dear Sam, 

Thank you for good talk today. As a follow up on our conversation, I would like 
to order and for my daughter.  
Also, please include , as I keep losing them all the time.

Hope you can send it to me by end of this week. 

/Evgenij



Bing Chat is your newly daily Copilot

Signup for GitHub Copilot

Get a key

Explore Azure AI tools



Dynamics 365 Business Central

Core 

ERP

Finance

• Multi-company

• G/L

• A/R & A/P

• Regulatory

Reporting

• Out-of-the box Power BI App

• Analysis Mode 

• Report Explorer

• Enable Developers

Supply chain

• Improved picking process

• SKU management

• Fulfillment suggestions

• Improved Warehouse Management 

for jobs and manufacturing

Collaboration 

and productivity

Generative AI

• Marketing Text

• Platform Support

• And more to come…

Teams & Office Integration

• Teams

• Outlook

Power Platform

• Power Automate

• Power Apps

• Dataverse

Ease and speed 

of implementation

Geographic 

expansion
• Andorra

• Armenia

• Azerbaijan

• Bahamas

• Bermuda

• Bolivia

• British Virgin Islands

• Cambodia

• Cameroon

• Cayman Islands

• Ethiopia

• Fiji

• Ghana

• Guernsey 

(United Kingdom)

• Isle of Man 

(United Kingdom)

• Jersey (United 

Kingdom)

• Kazakhstan

• Kosovo

• Liechtenstein

• Macao (SAR China)

• Madagascar

• Malawi

• Mozambique

• Namibia

• Nepal

• San Marino

• Sao Tome & Principe

• Senegal

• Tanzania

• Uganda

• Zambia

User experience
• Action bar

• Navigation

• Drag and Drop

• Search

• Error handling

• Time Sheets

• Onboarding

• User Assistance

• Cloud Connectivity

• Setup

Performance 

and scale

Fundamentals

• Performance

• Reliability

• Tooling

Efficient Development

• Connected experience

• AppSource Monetization 

• AL Go and DevOps in GitHub

• Efficient Troubleshooting

Administration

• Access Control

• App Management

• Migrations

October 2023 April 2024 October 2024



Join the conversation 

on Yammer

https://go.microsoft.com/fwlink/?linkid=2229283

https://go.microsoft.com/fwlink/?linkid=2229283


Action

Try it out Rate suggestions Engage in discussion



Resources

30-min video “Introducing 

Copilot in Business Central” at 

Business Central Launch Event

https://go.microsoft.com/fwlink/?linkid=2227231

2-min video introducing Copilot 

in Business Central

with customer Nanoleaf

https://go.microsoft.com/fwlink/?linkid=2227074

https://go.microsoft.com/fwlink/?linkid=2227231
https://go.microsoft.com/fwlink/?linkid=2227074


Resources

Feature release plan

https://go.microsoft.com/fwlink/?linkid=2226636

Announcement on Dynamics 365 

Blog
https://aka.ms/bcAI

Other AI announcements

https://blogs.microsoft.com

https://go.microsoft.com/fwlink/?linkid=2226636
https://aka.ms/bcAI
https://blogs.microsoft.com/




Any Questions?



Does this work with Business Central on 
premises?

No support for on prem while feature is in preview.

Assessing balance between technical, billing, and cloud motivators.



Will Copilot remain free?

Maybe

Assessing balance between ease of access, Azure billing, partner 

extensibility.



Does Marketing Text work without Copilot?

Yes

You can manually author Marketing Text without any AI assistance



Which languages are supported by Copilot?

English languages only while in preview

We aspire to unlock more languages. Please use Feedback 👍



Does Copilot use my data to train AI models?

No.

A new, single request is sent to the pre-trained models. Copilot does not 

use these prompts to retrain the model.
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