
Use case scenarios: 
Order Confirmation 

An email order confirmation is prompted by a sales order 

and mailed to your customer. Shipment information and 

payment terms from the administrative system are 

included in the mail. 

 

Work sheets 

Signed work sheets are sent directly to your customer 

with a PDF-copy attached.  

 

Invoices 

Invoices are sent directly to your customer with a PDF-

copy attached.  

 

Purchase orders 

Purchase order information is sent directly to your 

vendor's sales department with a PDF-copy of the order 

attached.  

 

Sales statistics 

Each salesperson receives sales statistics on a daily basis 

or on request. Used in combination with ExpandIT Launch 

Utility these recurring mails can be automated and 

scheduled using Windows Scheduled Tasks. 

 

Newsletters 

1000 personalized emails with Navision information, 

pictures and hyperlinks are sent by the SMTP server  

from Navision to contacts managed by Navision. The 

ExpandIT MailIT allows you to send emails/fax from 

NAV/Navision that looks the way you want them to look. 

You can use ExpandIT MailIT for specific, individual 

emails/fax, such as sending a signed worksheet or an 

invoice to a customer; for mass emailings; or you can 

use ExpandIT Launch Utility to automate recurring 

emails. 

ExpandIT MailIT is a COM object and it can send emails 

through an SMTP mail server or a desktop email client 

such as Microsoft Outlook. SMTP-emails are normally 

independent of the specific email client installed on the 

machine where the component is used. The component 

will contact the mail server directly and deliver the mails 

you create or it will interact with your existing email 

client. 

Below you can see one of the Navision-code examples 

that comes with the product and which sends an invoice  

with ’From’, ’To’ and ’Bcc’ specified by Navision and with 

a PDF-version of the invoice attached. The PDF-driver is 

available as part of the product. 
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Product functionality and advantages in brief: 

• HTML-emails (logos and pictures). 

• Fax. 

• PDF-driver included. 

• Outlook for individual emails. 

• SMTP for mass mailings. 

• COM-object used by Navision code. 

• Currently 74 documented methods.  

• No NAV/Navision prerequisites. 

• The customer license must have free NAV/

Navision objects in order to use the code 

examples. 

• Any HTML-editor can be used. 

• Can be used in other ERP-systems also. 

ExpandIT utilities can be downloaded from www.expandit.com. 

ExpandIT Utilities are sold by a worldwide network of ExpandIT Resellers. 

email is designed in the marketing assistant’s favourite 

HTML-editor and sending the emails takes less than 3 

minutes.  

ExpandIT MailIT can be downloaded from 

www.expandit.com and it comes with code examples for 

a number of ERP systems including Navision.  
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ExpandIT Backup Utility Std.  

ExpandIT Backup Utility Pro.  

 
Utilities to automate and schedule Navision 

backups. 

 

ExpandIT Client Control 

ExpandIT Client Manager Std. 

ExpandIT Client Manager Ent. 

 
Utilities to monitor and terminate Navision 

sessions. 

 

ExpandIT Launch Utility 

 
Utility to automate and schedule Navision 

jobs. 

 

ExpandIT MailIT Std. 

ExpandIT MailIT Pro. 

 
Utilities to send emails with graphics and 

Navision data via Outlook and/or SMTP. 

 

ExpandIT Table Optimizer 

 
Utility to automate and schedule optimization 

of specific Navision database tables. 

 

ExpandIT Internet Shop Std. 

ExpandIT Internet Shop Pro. 

 
Fully integrated Internet Shop solution for 

your Navision. More than 200 active shops 

worldwide. 

 

ExpandIT Mobile ERP 

ExpandIT Mobile Sales 

ExpandIT Mobile Time 

ExpandIT Mobile Service 

Management 

ExpandIT Mobile Inventory 

 
Make your Navision mobile and enable your 

sales representatives and service technicians 

to see, modify and create vital business 

information. 

 

Functionality 

License 

PRO ENT SMTP Outlook MAPI 

Plain text emails. 

Send normal emails using plain text 

content. 
√ √ √ √ √ 

Append Text. 

Build the mail body by appending 

text multiple times. 
√ √ √ √ √ 

Error Handling. 

Different strategies for error han-

dling. 
√ √ √ √ √ 

Logging of SMTP Communication. 

SMTP communication logging for use 

in debugging. 
√ √ √   

Setup and Installation Program 

Easy installation.  

It comes with an Installation Wizard. 
√ √ √ √ √ 

Online Documentation. 

Online documentation with method 

descriptions and examples. 
√ √ √ √ √ 

Attachments. 

Support for attaching different types 

of files. 
multiple multiple √ √ √ 

Recipients. 

You can set one or more recipients 

for each mail. 
multiple multiple √ √ √ 

CC and BCC Recipients. 

Set recipients to receive the mail as 

CC or BCC recipients. 
multiple multiple √ √ √ 

Special Characters. 

Add special characters such as line 

breaks to the mail content. 
√ √ √ √ √ 

HTML mails. 

Format mails using HTML source. √ √ √ √ √* 

Service Type 

Load mail content. 

Load the mail content from a file on 

the disk or network. 
√ √ √ √ √ 

Search and Replace. 

Replace substrings with other strings 

in the mail content. 
√ √ √ √ √ 

Authentication. 

Use login and password with your 

SMTP server. This version of the 

product supports basic authentication 

as used with Microsoft SMTP Server. 

√ √ √ √ √ 

Embedded Files. 

Embedding files allows you to send 

HTML mails with images and style 

sheets embedded in the mail. This is 

a special type of attachments that 

does not show up as attachments. 

√ √ √ √  

User Interface. 

You will be able to view and edit the 

email before sending it.  
√ √  √ √ 

FAX. 

Emails can be sent as FAX.  √ √  √  

STD 

√ 

√ 

√ 

√ 

√ 

√ 

multiple 

multiple 

multiple 

√ 

√ 

√ 

√ 

√ 

√ 

√ 

√ 

Licensed ERP User sessions  

≤10 ≤20 >20    

ExpandIT MailIT Standard; Professional & Enterprise 
The table below shows the difference between ExpandIT MailIT 

Standard, ExpandIT MailIT Professional and ExpandIT MailIT 

Enterprise. 

*Netscape and Eudora supports HTML mails through the MAPI interface. 

Automation Tools 
 

 

 

 

 

 

 

ExpandIT Backup Utility Std.  

ExpandIT Backup Utility Pro. 

ExpandIT Backup Utility Ent.   

 
Tools to automate and schedule NAV/

Navision backup/restore. 

 

 

ExpandIT Client Control 

ExpandIT Client Manager Std. 

ExpandIT Client Manager Ent. 

 
Tools to monitor and terminate NAV/Navision 

sessions. 

 

 

ExpandIT Security Synchronizer. 
 

Tool to automate synchronization of NAV/

Navision security settings with SQL Server 

permissions.  
 

 

ExpandIT Launch Utility 
 

Tool to automate and schedule Navision/NAV 

jobs. 

 

 

ExpandIT MailIT Professional 

ExpandIT MailIT Enterprise 

 
Tools to send emails with graphics and NAV/

Navision data via Outlook, SMTP and/or FAX. 

 

 

ExpandIT Table Optimizer 
 

Tool to automate and schedule optimization 

of specific NAV/Navision database tables. 

 

 

ExpandIT Internet Shop 
 

Fully integrated ecommerce solution for your 

NAV/Navision. More than 500 active shops 

worldwide. 

 

 

ExpandIT Mobile ERP 

ExpandIT Mobile CRM 

ExpandIT Mobile Sales 

ExpandIT Mobile Time 

ExpandIT Mobile Service 

ExpandIT Mobile Inventory 

ExpandIT WMS 
 

Make your NAV/Navision mobile and enable 

your sales representatives and service 

technicians to see, modify and create vital 

business information. 

 
 

 


