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Please welcome Office 365 
Business apps - first time in 
modern Microsoft history! 

Microsoft 365 
Business

http://uk.pcmag.com/xero-standard/91814/news/microsoft-365-business-is-about-to-disrupt-a-whole-lot-of-sm

https://blogs.office.com/en-us/2017/10/31/empower-your-team-and-safeguard-your-business-with-microsoft-365-business/?eu=true
http://uk.pcmag.com/xero-standard/91814/news/microsoft-365-business-is-about-to-disrupt-a-whole-lot-of-sm
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One video to rule them all

https://products.office.com/en-GB/business/microsoft-invoicing/invoice-software
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Agenda - This is an engineering talk (demo/code)!
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Demo - 0365 business 

apps and why it 

matters 
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Why MS Invoicing and 0365 Business Center matters?

SMB cloud growth

• Microsoft believes in SMB • Office 365 helps you 
effectively and 
efficiently run and 
grow your business 

• New business apps 
are part of the biggest 
Microsoft productivity 
suite.

• Businesses are small… 
opportunity is big 

• The business apps are
powered by the 
product You KNOW
and LOVE
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Agenda
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Welcome Tenerife platform in O365 world



Classified as Microsoft Confidential



Classified as Microsoft Confidential

All data flows and stays with Dynamics 365 tenant 

DATA
Master data Transactions

Entities Initial setup

App
C/AL Biz Logic Extensions

Common Data Service
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Agenda
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Building Office 365 Business Center based on 
Dynamics 365 “Tenerife” 

First run 
experience 

(FRE)
•Zero ERP setup

New 
platform 

capabilities

•Pdf previewer, print 
from browser

New C/AL 
Pulse 
event 

features

•Pulse events

•History of failed emails

All of these will be 
available in Dynamics 365 
“Tenerife” platform and 
next on-premise release ☺
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• Zero ERP Setup
• Enable users to start right away!

• User’s first experience with modern look and feel  - Reused Business logic 
• Just-In-Time and simplified tax setup
• Just-In-Time email setup
• Beautiful report layouts
• Simple payment method (PayPal) setup

• New platform capabilities
• PDF preview of reports
• Print of reports

What just happened?
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• Enable users to start right away!

• Running delta script in My Company which runs on top of existing setup 
data

Zero ERP setup 

My Company

Initial Setup data

Item template

Sales & receivables

No. Series

Cust template

Report selections

Accounting period
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Zero ERP Setup – CodeUnit 2110

Zero ERP setup for the 
first time- lets users 
start right away ☺
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• Pulse events are the actionable notifications on BC dashboard
• Opens flyouts to show what is actionable today

• Events are generated in the app and pushed into the Microsoft Graph
• Unified schema and unified APIs to query events

Pulse events
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Instant pulse events

• Simple - hook into invoicing posting/payment functions and trigger 
events
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Approach 1:

Set up a job queue which runs every day/hour for each tenant to look for 
time based events

Day 1 Day 2 Day 3 Day 4

Time based events

Problem:

This does not scale to thousands of tenants



Classified as Microsoft Confidential

Approach 2 (Our Solution):

Schedule a job queue to run when the next earliest event needs to be 
triggered

Time based events

Invoice 00001 sent 
with overdue date 
on day 4

Day 2Day 1 Day 3 Day 4 Day 5

Invoice 00002 sent with 
overdue date on day 5

Invoice 00001 was 
paid

Day 6

Job queue runs; 
Event for overdue 
invoice 00002 and 
00003 notifiedInvoice 00004 sent 

with overdue date 
on day 6

Invoice 00003 sent 
with overdue date 
on day 5
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Time based events
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• Notify users immediately about 
failed email of invoices

• Maintain history of failed emails

• How? Status of Job queue 
running Document-Mailing 
Codeunit

History of failed emails
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History of failed emails
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What’s in for you?

First run 
experience 

(FRE)
•Zero ERP setup

New NAV 
platform 

capabilities

•Pdf previewer, print 
from browser

New C/AL 
Pulse 
event 

features

•Pulse events

•History of failed 
emails

All of these will be 
available in Dynamics 365 
“Tenerife” platform and 
next on-premise release ☺
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Agenda
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Create O365 Business App experience in Tenerife

Our users:

• Users with no financial experience

• No IT support

• Not even IT Knowledge or interest

• Our users have very small companies and very basic needs

Phone Experience – Office 365 Business Apps
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How do we simplify Tenerife?

• Avoid financial wordings
• Post Sales document

• Simple and understandable error messages
• « The <table name> does not exist. Identification fields and values: …»

• Simple actions
• Send invoice, register/unregister payment, Create tax area

• Bring O365 aligned experience to the phone
• Android/IOS experience
• Contact picker
• Swipe and more

Phone Experience – Office 365 Business Apps
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• Align phone experience to O365 Business Apps

Phone experience for O365 Business Apps
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Demo – Phone Exp.
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Contact picker

• Same implementation as other client device capabilities

Phone Experience – What’s in it for you?
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Swipe

• Simply add Gesture to your actions
• LeftSwipe / RightSwipe

Phone Experience – What’s in it for you?
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Our users have no financial experience

How do we simplify the experience?

• Focus on actions our users will perform
• Translate these to financial actions behind the scenes

Simplified business scenarios

O365 User Actions Financial Actions

Send Invoice

Cancel Invoice

Create Payment

...

Post Invoice

Send Invoice

Credit Memo

...
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Demo – Simplified 

business scenarios
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• Send invoice
• Post & Send

Simplified business scenarios – What happened?
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• Cancel payment
• Find and show existing payment
• Find cancelled payment cust. ledger entry
• Unapply entry from document
• Reversed payment transaction
• Auto roll-back in case of error
• No intermiddent commits

Simplified business scenarios – What happened?
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And more…
• Tax setup

• City and state as tax jurisdictions
• Set up entire tax engine

• Update Customer amounts
• Update Invoice amounts

• Register payment
• Show existing payments
• Avoid loose money
• Post payment for this invoice

• Cancel invoice
• Create credit memo
• Apply credit memo to invoice

• Send cancellation to customer

• Export invoices to your accountant
• Simple PayPal setup

Simplified business scenarios – What happened?
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Agenda
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Integration to1st and 3rd party services 

3rd party

1st party

DATA
Master data Transactions

Entities Initial setup

App
C/AL Biz Logic Extensions
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Demo – Integration to external 

services



Classified as Microsoft Confidential

1st Party Microsoft Graph – What happened?

Dynamics 365 
Tenerife

Microsoft Graph

Microsoft 
Connections

Create contactSyncronize contactGet coupons Syncronize contactCreate contactGet coupons

Send campaign

Sign up new user
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1. Create graph table

2. REGISTERTABLECONNECTION

3. Set up field mapping

4. [Optional] Register webhook

1st Party Microsoft Graph – Integration
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1. Create graph table
• Table of type MicrosoftGraph and an ExternalName
• For each field, set ExternalName and ExternalType to map these

1st Party Microsoft Graph – Integration
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2. REGISTERTABLECONNECTION
• Same setup as for CRM
• This enables lookup in graph through the table
• [Automatic sync] Subscribe to OnRegisterConnections in COD5456 ”Graph 

Connection Setup”

1st Party Microsoft Graph – Integration
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3. Set up field mapping (TAB5336 Integration Field Mapping)
• Specifies 1-1 mapping between graph and NAV table
• For complex behaviour, use events in COD5345 ”Integration Rec. Synch.
• Example see COD5461 ”Graph Int. - Contact”

1st Party Microsoft Graph – Integration
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4. [Optional] Register webhook
• For instant updates
• Otherwise updated on login

1st Party Microsoft Graph – Integration
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1st Party Microsoft Graph – Overview
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3rd Party PayPal – What happened?

Dynamics 365 
Tenerife

Microsoft Graph

Microsoft 
Connections

New Payment
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How is it implemented?

1. Register webhook

2. Subscribe to webhook notifications
• Register payments

3rd Party PayPal™ – Integration
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Agenda
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DATA
Master data Transactions

Entities Initial setup

App
C/AL Biz Logic Extensions

Common Data Service

Journey from O365 to Dynamics 365 eco system
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One video to rule them all

Call to action. Available in USA, CA and UK now!

Provide your feedback at:

https://office365.uservoice.com/forums/600781-microsoft-invoicing

https://products.office.com/en-GB/business/microsoft-invoicing/invoice-software
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Call to action. Learn Dynamics 365, stay curious!

https://www.microsoft.com/en-us/dynamics365/financials
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Agenda


