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Session objectives
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up

Q&A





Always go where people are



Still the same app, on all devices. How?

Profile Configuration

Desktop
Layouts 

Tablet
Layouts

Phone
Layouts 

Controls on 
desktop screen

Controls on 
tablet screen 

Controls on 
phone screen 

Tablet
User Interface

Phone
User Interface

RoleTailoring

Personalization

”Layout Builders” (not customizable)

Buttons, fields, scrollbars, etc.

App
Functionality & business logic

Show/hide/seq 
fields & actions

Desktop
User Interface





Let’s talk about user personalization

• Changing the UI for users, 
individually

• Achieve better fit for each user’s 

tasks and preferences

• Increasing productivity and 

satisfaction

• We call it: My app, My way



My app, my way

DEMO



Personalization summary

Show only the 

data I care about

Optimize for 

efficient 

overviews

Choose preferred 

data entry 

sequence

Intuitive

Drag & Drop

Hover feedback 

indicates where I 

can drop

Immediately 

experience the 

change

Capable

Rich set of 

capabilities will 

grow with time

In-context, 

immersed directly 

in the client

Modern

A platform for 

great innovation 

to come



Personalization on web, the fine print

What we don’t have currently:

• Parity with what you can personalize in 
Windows

• Support for personalization created in 
Windows

• Ability to personalize for others (aka. 
configuration)

• Personalization authoring on devices or 
in Outlook

• Different personalizations per 
device/type





Changing company and 
profile
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Introducing SessionSettings

• New complex A/L type

• Stores the user personalization 

settings for a session

• Simple as INIT, set new values 

and REQUESTSESSIONUPDATE

COMPANY PROFILEID LANGUAGEID

LOCALEID TIMEZONE



Code

ChangeSettings – OnAction()

MySettings.INIT;
MySettings.COMPANY := “My Awesome Company”;
MySettings.REQUESTSESSIONUPDATE(TRUE);



SessionSettings – Summary

• New SessionSettings type enables to instantly 

change the user session settings on all HTML clients

• It is not recommended to run code after calling 
REQUESTSESSIONUPDATE

• SessionSettings is a type available in extensions

• Session update is ignored in OData and SOAP web 

service calls

• Always call INIT before changing settings





Viewing and printing 
reports
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Viewing and printing reports in a browser

• Any report layout (RDLC or Word)

• Full screen and responsive

• Support for custom document 

page sizes

• Support for pictures and custom 

fonts

• No change for Windows Client 



Also on mobile devices

• Report preview and print on 
supported mobile platforms

• Smooth rendering and intuitive 
touch controls

• Uncompromised experience while 
in the office and on the go



View and print reports on 
mobile devices
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PDF report viewing in browsers - Summary

All supported 

browsers

All supported 

mobile platforms

Embedded

Directly in the 

client

No need to 

download and 

install viewer apps

Interactive

Toolbar

Mouse, keyboard

Select, copy text

Hyperlinks

Modern

Innovative 

opportunities 

going forward





View and print reports on 
mobile devices
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Contacts API

• Quickly import contact details 
from your device when creating a 
new customer

• Available as a Client Extension

• Nothing new to learn: same 
development paradigm



Create a new customer 
from a contact in 5 secs.

LIVE CODING





Come behind the scenes

Device clients

Single Page 

Architecture

Modern responsive web 

apps

Browser side 
rendering

Scalability

Performance on high 

latency networks

Shifting to 
micro-services

Azure Service Fabric

ASP.NET Core



Know your stack in the Cloud



Benefits of the Azure Service Fabric

• Automated upgrades

▪ 1 Application Service – 4 min.

▪ No downtime while upgrading

• Failure recovery

• Load distribution

• Fast deployment

https://www.google.dk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=0ahUKEwi18tyBi4fWAhXMCJoKHVYxAdAQjRwIBw&url=https://azure.microsoft.com/en-us/services/service-fabric/&psig=AFQjCNHQMH9YEeKJg2DzU9hT7YXQANgOiw&ust=1504461778266866


Benefits of ASP.NET Core

• Seamless transition from on-premise 
to the cloud

• Supports multiple hosting types

1. Web listener

2. Kestrel

3. IIS

• Cross-platform if only using .NET Core

• Very good performance



ASP.NET Core – On Premise

• No more web.config, aspx pages

• Settings stored in NavSettings.json

• Enhancements in Powershell scripts
1. Command 

New-NavWebServerInstance can now 
deploy the site as a root-site/subsite

2. You can define your site as: 
http://<host-name>/

3. Host header feature which allows 
multiple root sites for the same port

• Available in CTP builds





At a high level…

Continue on the Micro-Services journey

• Taking advantage of Azure’s capabilities to the benefit of 
partners and customers 

Optimizing cloud scenarios for end users

• E.g. a single URL to sign-in screen for every user, not one per 
tenant. (Aka. fixed web client endpoint)

Next wave of powerful user experiences

• Richer personalization options

• Accessibility and productivity features

• Continued integration with Office 365 

• Updating the visual look and feel



UX Refresh

• Modern look & feel

• Targeting web-based clients

1. Desktop client

2. Tablet client

3. Phone client

• Enabling themes and achieving 
higher customization



Role Center



List Page



Card Page



A sneak peek on theming

DEMO




