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Session objectives

What is Application SaaSification

Examples from the product

Demo: SaaSification using Extensions

Q&A
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What is Application SaasSification i
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Improve user experience

Fixed Asset Card

Reduce number of controls = )

Correction must be the same on all lines for the same document. in

‘Improve the learning curve for new users O R

MEW - FIXED ASSET CARD - FADOOO0 - MERCEDES

°
® : . . .
. You are ready to acquire the fixed asset.  Acquire | Don't ask again

Create Purchas et Recu
Docurnent - Lines...
° ° ] ﬁ Create Purcha ers
. S s r l ' CI I I n O O e r] r Create one or more new purchase orders
[ to buy the iterns that are required by this  |ERY

sales document, minus any quantity that
already available
Purchase |

Differentiated User experiences



Where are we now?

SUPER 1
EASY

Starting point — standard Dynamics NAV

Easy
of
use

OK

Feature set
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Where are we now?

SUPER
EASY
Current state e e
Easy Saasification, level 1
use \
OK

Feature set



Where are we now*
i .com
Financial Management Supply Chain Management Supply Chain Management _

Basic General Ledger (3010) Basic Receivables (3260) Item Tracking (4140) Multiple Currencies (3760)
Allocations (3020) Sales Invoicing (3270) Item Charges (4150) Intrastat (3790)
Budgets (3030) Sales Order Management (3280) Bin (4170) Extended Text (3800)
Accounts Schedules (3040) Sales Invoice Discounts (3290) Pick (4200) Job Queue (3810)
Basic XBRL (3070) Alternative Ship-To Addresses (3310) Analysis Reports (4230) Basic Dimensions (4760)
Change Log (3080) Shipping Agents (3340) Item Budgets (4240) Dynamics NAV Server (9100)
Cash Flow Forecast (3200) Sales Return Order Management (3350) Workflow Word reporting/Document reporting
Reason Codes (4770) Sales Line Discounting (3370) E-services
Bank Management (5010) Sales Line Pricing (3380) Document Mgmt, Document Capture and
Check Writing (5020) Sales Tax (3410) . .
Bank Account Reconciliation (5030)* Basic Payables (3510) Opportunity Mgmt
Electronic Payment / Direct Debit Purchase Invoicing (3520)
Reconciliation of Bank Transactions Purchase Order Management (3530) Contact Management (5110)
Deferrals Purchase Invoice Discounts (3540) Task Management (5150)
Requisition Management (3550) Outlook Client Integration (5195)
Alternative Order Addresses (3560) Contact Classification (5120)
] Purchase Return Order Management (3570) Campaign Management (5130)
Purchase Line Discounting (3580) Opportunity Management (5140)
Basic Fixed Assets (5260) Purchase Line Pricing (3590) Interaction/Docurment Management (5160
Insurance (5270) Drop Shipments (3770) D o o.ggl?:gRN?T xc. ange ( )
Maintenance (5280) Salespeople/Purchasers (3780) ANV Integration
Fixed Assets — Allocations (5290) Basic Inventory (4010)

. . Languages
Reclassification (5300) Stock keeping Units (4045)

] Multiple Locations (4040) Multiple Document Languages (4020)
Rl IV CIE N Alternative Vendors (4050) Multiple Languages (4801...4999)

] Assembly Management (4060)
Basic Human Resources (5760)

Location Transfers (4100) Project Management
Item Substitutions (4110)
Item Cross References (4120) Basic Resources (4260)
Nonstock Items (4130) Jobs Suite (4540)
- Jobs (4510)
o - Capacity Management (4270)
NOTE: List does not represent actual - Multiple Costs (4290)

Budgets / Estimates (4520)

p rOd U Ct Phases / Tasks / Steps (4530)



What we did

- We use experience fiers, added more application areas.
- We went through about 70% of the entire application feature scope

- We're working on making the base code more extension friendly



How we did it
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FREQUENCY OF USE VS SAAS READINESS

Capacity Management
Location Transfers Multiple Locations {Resources)

Alternative Ship-To
Addresses

Alternative Vendors Drop Shipments

Item Substitubions

Sales Return Order
Management Purchase Order tem Tracking

Management

Fixed Assets -
Allocations

Bills of Materials

Basic Fixed

Item Cross References | Basic Resources Stockkeeping Units Assets Maintenance
Note: only example feature heatmdf



Saasification 3 layers

1 Experience Tiers
2 Application Areas
3 A set of guidelines

Experience Tiers

Application Areas

#PrePayment S RS TiTez i)




Experience Tiers and Application Areas
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[ ]
Company Information page Application Areas
B 4 ‘ [ Details for NAV73661-5gqc: View - Application Area X -+ v - X
P EI ym E th S é O EI dynamics-tie.com ‘iﬁi' — ﬂu @
Dynamics 365 v Financials | Application Area
Tax ACHON HOME
VIEW - APPLICATION AREA i= S p ><

U S e r E}{ pe rl e n Ce Application Area Show in User Interface

Basic
Experience Suite

Relationship Mgmt

Jobs

Fixed Assets

Location

BasicHR

Assembly

Item Charges

Advanced ]

Warehouse ]

Service ]

Manufacturing ]

Planning ]

Dimensions ]

Item Tracking ]

Intercompany

Sales Return Order

Purch Return Order

Prepayments

| [




Two experiences
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B | 1 Details for NAV73661-5gqc.  fif Business Manager - Dyr X =+ — X
é 9 O | E| xd365f01018500fiskuscs73661.financials.dynamics-tie.com/?aid=FIN&page=9022&company=CRONUS%20USA%2C%20Inc.&dc=0 ‘;ﬁ( | = ﬂ\, |_4> 000
Dynamics 365 Financials S ' ' IT E
ACTIONS
< Business Manager o | ‘ [ Details for NAV73661-5gqc: Business Manager - Dyr X 4 v = X
6 | Home - CRONUS USA, Inc _
! : é % O | |9| xd365f01018500fiskuscs73661.financials.dynamics-tie.com/?aid=FIN&company=CRONUS%20USA%2C%20Inc.&profile=BUSINESS%20MANAGER&sk=sr1&dc=0 jﬁ | = ZU @ ooC
Customers ACtIVItIeS v
Vendors Welcome Ongoing Sales Dynamics 365 Financials

[tems @
Bank Accounts

Chart of Accounts

ACTIONS

Return to Getting
Started

h 2 [N ¢
Quotes Orders
Start Product Videos Y | HOME v CRON U S USA | nC
'[ .
@ @ @ Customers Activities v Business Assistance v
Sales Quote Sales Order Sales Invoice Purchase Invoice Product Videos Vendors Ongoing Sales Top Five Customers by Sales Value

Items

\ N\
Bank Accounts .1 2 .1 7

Chart of Accounts

Invoices Sales This Month < Business Manager

$1 906 M Litware, Inc. M Coho Winery [ Relecloud [ Alpine Ski House

Trey Research All Other Customers

Quotes Invoices Sales This Month

Favorite Accounts v Trial Balance Purchases
Account No. Name Balance Description A\
Total Revenue .1 4 $49’42 2 m O
10100 «++  Checking account 1.638,40
, Total Cost Ongoi Overdue Purch Purch. Invoi
10200 -+« Saving account 0,00 going : VErdue Furch. urch. iNVOICES
d ) Purchase Orders Purchase Invoices ] Invoice Amount Due Next Week
10300 .++  Petty Cash 96.549,23 Gross Margin

Payments

Incoming Docum...

$63.890

Overdue Sales
Invoice Amount

®

[e2 1 0,0 N

Unprocessed Average My Incoming
Payments Collection Days Documents

Start

Sales Quote Sales Order Sales Invoice Purchase Invoice Sales Return Order




Experience Tiers — quick recap

Predefined collection of Application Areas
- Basic for the demo-friendly experience

- Suite for the full set of features

- New experiences will be added.

- Application Areas map to experience tiers
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Second Layer - Application Areas s
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« Application Areas system offers developers, administrators, and users the
ability to define differentiated user experiences

« Each feature included was tfagged and at runtime shown or hidden.

« For Dynamics ‘Tenerife’ we tagged the functionality based on Basic and/or
Suite

« Like Prepayments the controls relevant for Prepayment are tagged and
mapped to Suite

Field "Exit Point™ <Exit Point= <Exit Point= #Advanced
Field Area <Area= <Area= #Advanced
=  Group Group <Control1900.. Prepayment
Field Prepayment %" <Prepayment ... <Prepayment %= #Prepayments
Field "Compress Prepayment” <Compress Pr... <Compress Prepayment #Prepayments
Field Prepmt. Payment Terms Code” <Prepmt. Pay... <Prepmt. Payment Terms ... #Prepayments
Field Prepayment Due Date” <Prepayment ... <Prepayment Due Date = #Prepayments
Field Prepmt. Payment Discount 36" <Prepmt. Pay... <Prepmt. Payment Discou. .. #Prepayments

Field Prepmt. Pmt. Discount Date”™ <Prepmt. Pmt.... <Prepmt. Pmt. Discount D... #Prepayments



Example of Sales Order “Prepayments”
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BasiC Sulte

HOME ACTIONS MAVIGATE
| HOME ACTIONS MAVIGATE

. — — 2 Ey Copy Document.. ‘—=—-._-|- ==
; = == lz.ﬂ | =
I + v N % oy [ Send IC Sales Order Q=
| N (I re m

Create Purchase Ca u:ul'?e Invoice  Incoming Drayier Release Create Purchase Calculate Invoice Get Recumring Sales Preview Prepayment
L o | . . . .
Document - Discount Document -~  Posting Jocument » Discount Lings.. |_|__“| Incoming Document »  FO5tNG -
Functions Posting Release Functions Posting
Shipping and Billing Shipping and Billing
Prepayment
Prepayment % 0
Compress Prepayment

Prepmt. Payment Terms Code

Prepayment Due Date



Application Areas applied

Filtered type field on sales and purchase line pages

Before

Lines

G/L Account

Resource

Fixed Asset
Charg (g

|

Basic Experience

T Mo. Description
ltem| X «+ 1996-5 ATLANTA Whiteboard,
Option Caption
Comment
: G/L Account
Subf L2l
Select from full list
I_DL_LIMLLL_&]_IIUUI L AL, Taa S alFe

NAV

TECH
DAYS
2017
mibusoc.com
Suite Experience
T Mo. Description
Item “ | .| ees 19965 ATLANTA Whiteboard
Option Caption
Comment
: G/L Account
Subf ltem
Charge ([tem)
Inw. )
select from full list
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SaaSification with Extension V2

A The app code shown In this session Is still under
active development and might be subject to
change In the tuture.



Extending Application Area and Experience Tier

« Add and enable a new application areo
« Extend the experience fier

« Validate application area



Extending App Area and Experience Tier

Summing up:
« Add a new application area in Application Area Setup Table
« Enable Application Area in the OninstallAppPerCompany

« Extend Experience Tier in the OnGetExperience AppAreas

» [optional] Modity the Experience Tier
« Validate in OnValidateApplicationAreas

*  Always tag your controls and actions appropriately



Application Areas Pros & Cons

* Pros
« Enables hiding entire business scenarios.

« Same code base: quickly modity the Ul for different business
scenarios/audiences.

« Cons
Tagging errors will occur, (missing tags, incorrect tags)

Every single control must be tagged

* For more information on application areas please follow this link
o Nifps://mbspartner.microsoft.com/secure/whatsnew/NAV2017/EnhancingThe
CoreApplicationAndPlatform/WhitePaper Application Areas.docx



https://mbspartner.microsoft.com/secure/whatsnew/NAV2017/EnhancingTheCoreApplicationAndPlatform/WhitePaper_Application_Areas.docx

The Application SaasSification last tier

We decided to go for a SaasSification bar

SaaSification Level 3

SaaSification Level 2
Wizards

Ribbon updates

SaaSification Level 1

Hldlng Flelds
Assisted setup Permissions Application Area Help
Notlflcatlons




Level 1

Il

Experience Tier

Application Areas

Permissions added and mapped to user groups.
Help Is updated if needed Iincl. tooltfips



Level 2
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Application Area

Everything in Level 1 + Ribbon,
flelds and telemetry.

Permissions /UG

Update Help
HOME ACTIONS MAVIGATE REPORT ‘ MAMAGE \
. . Mew = =T =1 = Cancel Approval Request — = Account Detail
Trim Ribbon /- @i i i Efﬁl 2 = - E
X Delete = | /™ Create 3 Flow Il [5] Open Entries |
Edit Sales Sales Sales  Sales Credit  Send Approval Bank Ship-to  Contact Previous Mext
Quote  Invoice  Order Memo Request o™ See my Flaws Accounts Addresses
R E[:l Luce F| EI [:l 5 Manage Mew Document Request Approval Customer Page
General Show more
Mame Coho Winery Total Sales 71.710,30
Balance ($) 0,00 Costs ($) 40.255,70
: : : Balance Due ($) 0,00 CFDI Purpose
Application specifictelemetry it o R
Blocked '

il



Level 3

Application Area

Permissions f UG
Update Help
Trim Ribbon
Reduce Fields
Wizard/Assisted Setup
Application specifictelemetry
Additional Demo data
Notifications
Refresh Dialogs

Advertise Functionality

Some examples

HOBME ACTIONS MNAVIGATE REPORT

] New =] =
/ lete @ o o

De
Edit Statisticc Dimensions Maintenance  Details  Analysis H‘Eéel:ted
Registration lue

Manage Process Report

MEW - FIXED ASSET CARD

Fixed Asset Card Actions 5

G | =Dy ::EEE] E:gs‘_b] ra| Purchase Invoice
enera MI ||_-|:| ||II & Customer
Description * Gales Sales Sales

Quote Order Imvoice &
Class Code | e Vendor

Mew

Power Bl Reports v

You do not have a Power Bl account. You can get a Power Bl account at the following location:

https://powerbi.microsoft.com

Pending User

Tasks

Product Videos Get started

mibusc.com

— IR BE

Process Financial Excel
Payments» Statements » Reports «

Payments Reports

Top Five Customers by Sales Valu

If you want to go back to the Getting
Started tour later, here is where you find it

Click here to let your colleagues or friends
know about Dynamics 365 for Finance and
Operations, Business edition.

Done




Some examples of Wizards
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Data migration wizard
Sales Tax Wizard
Fixed Asset Acquisition

DATA MIGRATION I./ll X

Y

CALES TAX SETUP S X Welcome to Data Migration assisted setup guide
You can import data from other finance solutions and other data sources, provided that the
| @ corresponding extension is available to handle the conversion. To see a list of available
. i
EDIT - FIXED ASSET CARD - FAQQ0100 - COMPANY CAR 2 extengians choose the Onen Edension Management button
) _ ) . Welcome 10 5 SALES TAX SETUP 7 X Let's] HOME
». You are ready to acquire the fixed asset.  Acquire | Don't ask again You can create a
is automatically q @ Choo

i Fﬂﬂﬂﬂ"lﬂﬂ . Aamnanyv (ar D | Data Migrators v

Let's go!

ch ? Next £ Enter the tax information for your area; then click next.
o05e MNext 1o ¢

FIXED ASSET ACQUISITION / >< e et nformaten

DATA MIGRATION /" ><
City
@ City Rate 0.0 @

. . . Ent ty tax informati .

Welcome to Assisted Fixed Asset Acquisition EryeRT oty T mermaten Instructions

When you acquire a fixed asset, you can post the transaction to a G/L account, a vendor, or County To prepare the data for migration, follow these steps:
a bank account. County Rate 0.0

1) Download the Excel template.
2) Fill in the template with your data.

. . i i 3) Optional, but important: Specify import settings. These help ensure that you can use your
Choose Next to specify how to post the acquisition. Enter your state tax information L opnenss : peciyimp ‘ g ’ ’
data right away.
State 4) Choose Next to upload your data file.

Back m Settings

You can change the import settings for this data source by choosing Settings in the actions
below.
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Sales Order to Purchase Order

MEW - SALES ORDER - 5-0ORD101005 - COHO WINERY

». The available inventory for item 1896-5 is lower than the entered quantity at this location.

T e o

HOME ACTIONS MAVIGATE MAMNAGE LINE ORDER
= = 12; ?ig EEI Copy Document...
| —% &b T Send |C Sales Order
Create Purchase| Calculate Invoice Get Recurring Sales ™
Document Discount Lines... D Incoming Document -
o Create Purchase Orders
[ Create one or more new purchase orders
to buy the items that are required by this  yyo WINERY
sales document, minus any quantity that
15 already available,

Create Purchase Invoice 19 W‘Her}(

Create a new purchase invoice to buy all
the itemns that are required by the sales
document, even if some of the items are
already available,

"t 00 e B M H faldl BN N

Show details

S Sl
Al Inaveilable

Priocess

Beent

= Location

am BOM Level

tem Avzilability

mibusc.com

Create Purchase Orders

No.

1896-5

Descnphion

ATHENS Desk

Sales Order Vendor
Quantity

20 Graphic Design Institute

4

Quantity to
Purchase

16



NAV
TEGH

Card Pages e
o ctTab Design 101

il View - Customer Card - X -+ - X / USe ‘COrd’ pOgeS fOr
c 5 o |e k| =¥ a - master/reference data,
i Dynamics 365 Financials @ nO'l' fOr 'l'rO nSO C-HO nS

o

HOME  ACTIONS  NAVIGATE  REPORT Q]
o v In first FastTab, have

| fields to idenftity record,

: Ge | el
! No 30000 . Credit Limit (8) 0.00 : M :
- - ” ! and key staftistics
: Mame Litware, Inc. Blocked [] I
|
! Balance (5) 53,833.52 Total Sales 61.635.70 |
1 [ ]
I Balance Due (5] 53,832.52 Costs (§) 40,992.80 | / M G |< O e ‘ S e d f e ‘ d S
At e - K rar J |
Address & Contact 37125 | Meagan Bond b '.l.' ‘ '
| as ‘Addiflona
Invoici ng
Tax Liable Tax Exemption No. ° o
Tax Area Code MIAMI, FL Gen. Bus. Posting Group DOMESTIC / M O r|< e SS e n -|-I O ‘ fl e ‘ d S O S
Tax ldentification Type Legal Entity Customer Posting Group DOMESTIC ¢ P -|_ d y
Payments CM rO e
v H m 12 fields |
Statistics O V e OX ° I e S I n

Show more Posted Sales
Credit Memos ‘ ’
BALAMCE SALES THIS YEAR S ‘ l OW I_e SS I I . O d e
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Demo DTS
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SaaSification with Extension V2

» Notifications creation and life cycle management

« Video and Assisted Sefup pages



User Notifications

e |nitialize notification
« Show and disable a noftification

« Add a nofification to MyNotification page



User Notifications and JIT setup

Summing up:

« Always subscribe to OnlnitializingNotificationWithDeafultState

o SetNotificationDefaultStateForCurrentUser adds an enfry to my notification

« Use helper and factory methods from NotificationLifeCycleMgt.



The Video list and Assisted setup
« Add entries to Assisted Setup Page

» Add entries to Product Video Page



The Video list and Assisted setup

Summing up:
* Assisted Setup Page

* ONRegisterAssistedSetup iIn Aggregated Assisted Sefup

» Use AddExtensionAssistedSetup

* Product Videos

 OnInitBuffer in Product Video Buffer

* Use AddCategory and AddVideoToCategory



Ribbon Simplifications

« Hide redundant actions between the Home tab and other tabs
 Reduce percelived complexity

* Improve consistency



Ribbon build-up basics

mibusc.com
HOME ACTIOMNS MNAVIGATE REFORT
% |:] Mena | =1 — ] I, Cancel Approval Reguest
/ 11 Fi- =) % =] }
) X Delete J Sl = o Create a Flow
Edit Attributes  Adjust Set Special et Spedal Spedal Prices & Discounts = Send Approval Previous  Mext Property Value
Imemtory Prices Dizcounts Crhariieyy Reguest D_I.-I See my Flows ID
hanage ltern Special Sales Prices & Discounts Request Approva Page Mame Reopen
Visible <TRUE =
Enabled Status <> Status=Op
u . r RunFTagEMndE <Edit>
Navigate” Tab resoe
CaptionML ENU=Re&open
ToalTip Reopen the document to
ToolTipML ENU=Reopen the doc
Description <
Q Q Q Q Q Q AccessByPermission <Undefined=
ApplicationArea #Basic, #5Suite
Image ReQOpen
Promoted Yes
PromotedCategory Process
11 o Il PromotedIsBig <Moo=
ACt I O n S Ta b PromotedOnly Yes
Scope <Page=
Ellipsis <Moo=

NDoo o o o "Report” Tab

o0 O 00 O

"Home" Tab "Promotion” "Promotion” "Promotion”
OO O 00| 000 OO0 | OO0 OC
Manage Process Navigate Report Page




“Rewriting” the Action Tree

L
I'“Ihl 1crh rnm

e

The ‘Customer’ action on Invoice is placed in the Actionltems, should
be in RelatedIinfoltems.

If an action is in the wrong action container—relative to its behavior—it must be
moved to the proper Ribbon tab: A, N, R

Re-categorize action

The ‘Document’ and ‘Service’ ribbon groups on Customer can be placed

Move into a dropdown

By grouping multiple (>2) actions into a dropdown menu, there are fewer actions

S at the top level HOME = ACTIOMS  NAVIGATE ‘ MAMAGE  LINE ‘
. ) ) ) s L] Mew + - Cancel Approval Request )

Split ribbon group in two Large ribbon groups look complicated and leac / L "':;;| v e yperational

. Celete Create a Flow

several groups to increase Edit Post Postand Cyustomer Statistics  Send Approval Previous MNext
SH ReqUEst /™ See my Flows
. . . . . hanage Posti Irmvoice Reguest owval Page

Remove tags (#Basic or If an action isn’t needed for Suite or Basic, re s i quest Appr 3

#Suite and #Basic)

Make action PromotedOnly

Promoted actions appear in the Home tab, and in their base tab. This is rarely
needed, so use PromotedOnly generously

‘Send/Cancel Approval Request’ actions in customer card should be
‘PromotedOnly’

Demote actions With too many actions promoted, Home tab g HOME  ACTIORS  NAVIGATE )ably not needing
promoted, demote the least important. = = 12345 ER Copy Document.. = =
o . . . Lo a s L g L=
Rename action to include Actions that appear in the Actions Tab should _— o —- ) . [y 5end IC Sales Order =% .
B Release Create Purchase Calculate Invoice Get Recurring Sales Preview  Prepayment
verb Document Discount LinEs... [ incoming Document » 72517 -
Drop action from list to If an action can reasonably be “pushed out” t runctions Posting - list page.
card-only down the list ribbon. -
, , _ HOME = ACT NAVIGATE
Elevate action from card to  Occasionally, an action conceptually belongs t - - -
. . » Mew Email Confirmation., —n —= Create a Flow
list-only the associated card / _b] bl' —I'lj
_ Delete v EDF Print Confirmation... o/ See my Flows _
Shuffle actions/groups The sequence of actions/groups must follow t =" eieese Heopen oS AN e iR e el e e
g P g 8 P B Statistics send.. Request Request E:-J Approvals P
most |mportant fII’St. Manage Process Posting Reqguest Approva Fage
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Ribbon on Card Pages AR
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Card Ribbon Design
PR « ==a- ¥ Promoteimportant ‘New’

Dynamics 365 Financials 2 & Se'l-u p GC'HO nS
= a . -
o B B BRI BHE b v Promote important
I ‘Detal Entries Q Bs T Accounts Addresses I .
T S o operational/report
EDIT - CUSTOMER CARD p 4 > _|_o
| 30000 - Litware, Inc. ACTIONS
" General Show more
- ] 1
v Don’'t have actions
Mame Litware, Inc. Blocked ] ° °
Balance (%) 53,833.52 Total Sales 61,635.70 n O VI g O -|-I n g -|-O p O g es n O-|-
Balance Due ($) 53,833.52 Costs (%) 40,992.80 * L
specific to card
Address & Contact 37125 | Meagan Bond Sell-to Customer Sales History p
Invoicing Show more :
Tax Liable Gen. Bus. Posting Group DOMESTIC / W h e n p ro m O -|-I n g / U S e
Tax Area Cnde MIAMI, FI-_ Customer Posting Group DOMESTIC P rO m O '|' e d O n ‘y ‘ i b e rO | |y
Tax Identification Type Legal Entity b PRICES AND DISCOUNTS
Tax Exemption No. Customer Price Group

v Avoid ‘orphans’ (i.e.
single unpromoted
actions) in tabs & groups

Customer Disc. Group



UX Decision Tree for Tenerife

N

I’'m adding to the ribbon on a List or Worksheet

(i.e. a Collection page)

NS

& O\

It’s an action that manipulates, or creates
data or info (possibly via an intermediate
dialog page) and with clear feedback that the

action took place.

NS

e O\

The action’s behavior depends on the
current selection in the list.

NS

Use verb in action’s caption

7 a N\ ay

Conceptually, the action only makes sense
with a single record/row in scope (i.e. when
one row is selected).

i

Conceptually, the action could usefully be
taken on multiple lines at a time (even if the
system may not support that currently)

NS

RN

The action is understood by most users, is
used by more than one user profile, and/or is
essential for mobile “on-the-go” scenarios

RVAS

N

The action is not understood/needed by
most users, or is only relevant to the
minority of user profiles.

@

N

—

—

It’s an action whose only purpose is to open
a relevant or related page (not a dialog) and
that has no apparent side effects

N

RN

The action’s behavior is independent of the
list’s current selection.

N

RN

RN

The list provides an Edit/View/Open action
by which the user is able to open a details
page (card/document) for the selected
record/row.

N %

N

The list doesn’t provide for opening a details
page for the selected record/row
or
The action’s perceivable effect is inherently
tied to the list (e.g. Move Up/Down)

S A

e

N

The action concerns a feature or property of
the list itself, e.g. its style of presentation,
view toggling, filtering, exporting, etc.

A

N

The action concerns the business data in the
list, as a whole.

N P

> O\

e

Use noun in action’s caption

N

The page that is opened shows master or
reference data, e.g. for initial setup or
maintenance. The data shown is specific to
the current record/row in the list.

D%

N

The page that is opened shows process-
related or operational data, e.g. statistics,
history, approvals, related docs, notes, links.
The data shown depends on the list’s current
record/row.

A

N

The page that is opened is independent of
what is the list’s current record/row

@

—

It’s an action that runs a report, either
directly, or via an intermediate dialog page
(request page).

S

> O\

e

N

The report runs without bringing up a
request page. The data shown is specific to
the current record/row in the list.

D

N

The action brings up a report request page
with key fields filled in from the current
selection in the list

LA

N

The action runs independently of the list’s
current row. If a report request page is used
it isn’t prefilling any fields from the list’s
selected record/row.

@

Promote to Home tab if
among the Top 10 important
actions for the page. (A is
prio 1)

Use PromotedOnly if:
- Captionis a verb, or

- All actions in its group
are promoted

Make action available in the
Card/Document page only,
and not in the list.

Exception: Consider keeping
action in list if the scope of
its effect is first order

Make action available in
respective ribbon tab, not
promoted. Exception: if
most peer actions are
promoted, promote too.

Organize actions into groups
based on topic.

Avoid mixing business and
system concepts in same
group.

Use subgroup (dropdown
menus) whenever possible.



u,
Key take-away
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Keep focusing™ on simplicity

It's an Itferative process

We applied a consistent bar
We realized the cost Is high
't's fun to simplify features

*) ..and discussing, reviewing, prototyping, evaluating, user testing, ...



Demos using Extensions
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SaaSification with Extension V2

« Extending Experience tier & Application areo
« Notifications creation and life cycle management
« Video and Assisted Sefup pages

« Extending Wizards



Extending wizards

« Adding new steps
o Steps initialization and order

« Controls validation



Extending wizards

Summing up:

« Add the new steps as new groups or modify existing ones
« Update visibility of your steps with GetCurrentStep

» Register your steps using OnlnitStep

« Validate your changes through OnValidateCurrentStep



Summary

- Application SaaSification, simplifying using 3 different layers.
- Add Wizards, nofifications and user guidance
- Update the Ribbon

- Doing Saasification using extensions



Thank youl

Contact us:
Tommaso PImpo
topimpo@microsoft.com

Henrik Frovst Madsen
hmadsen@microsoftf.com
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