
OFFICE 365 FOR NAV TECHIES

AREND-JAN KAUFFMANN – KAUFFMANN IT SERVICES
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• Using Office365 since 2010
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Introduction



• Integration between Dynamics NAV and 
Office 365 is evolving

• Customers expect you to guide them

• You have two options
• Ask a partner
• Do it yourself

Do you really want to let a partner take care 
of the day-to-day needs of end-user?

Why this session?



Starting with a trial

Services are based on 
country

Country will also be used to 
check the phone number

Setting up O365 for the first time – Getting your tenant



Every new O365 tenant uses 
.onmicrosoft.com

This can be changed 
afterwards
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The phone number format 
must match the country
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Your O365 is ready to 
launch!

Setting up O365 for the first time – Getting your tenant



The Admin center guides 
you through the initial setup

First step is to add the 
domain

It’s free to stay with the 
onmicrosoft.com domain

Setting up O365 for the first time – Initial setup



Now it’s getting more 
technical…

You need access to the DNS 
settings of the domain

Setting up O365 for the first time – Initial setup



DNS stands for Domain Name System

Hierarchical naming system for domain 
systems

Tranlates internet host names to IP 
addresses

Think of it as the address book of internet

What is DNS?



Now it’s getting more 
technical…

You need access to the DNS 
settings of the domain

So you create the correct 
DNS entry
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Now it’s getting more 
technical…

You need access to the DNS 
settings of the domain

So you create the correct 
DNS entry

And hit the Verify button
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Now we can set up a list of 
users
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Now we can set up a list of 
users

Passwords are generated 
and can be downloaded or 
send to the users by email

Setting up O365 for the first time – Initial setup



Here we can download the 
Office desktop applications

Possible to skip and do that 
later

Every user will be able to 
download his own Office 
desktop applications

Setting up O365 for the first time – Initial setup



Now we get the option to 
migrate email
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Now we get the option to 
migrate email

New email needs to flow 
into Office 365

DNS can be managed by 
Office 365 or by yourself
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Now we get the option to 
migrate email

New email needs to flow 
into Office 365

DNS can be managed by 
Office 365 or by yourself

If you let Office 365 manage 
your DNS you must update 
your nameservers
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Now we get the option to 
migrate email

New email needs to flow 
into Office 365

DNS can be managed by 
Office 365 or by yourself

If you manage DNS yourself, 
you need to update your 
DNS

Setting up O365 for the first time – Initial setup



Now we get the option to 
migrate email

New email needs to flow 
into Office 365

DNS can be managed by 
Office 365 or by yourself

If you manage DNS yourself, 
you need to update your 
DNS
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Congratulations!

You have now a fully 
working Office 365 tenant
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Congratulations!

You have now a fully 
working Office 365 tenant

In the Admin center we can 
find the users

Not that the initial user has 
no license!

Setting up O365 for the first time – Initial setup



Office 365 Admin center
Demo



Everywhere in the Office 
portal you get a link to 
download and install Office 
2016

Download and install Office Desktop Applications



Everywhere in the Office 
portal you get a link to 
download and install Office 
2016

Just a few steps…
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Everywhere in the Office 
portal you get a link to 
download and install Office 
2016

Just a few steps…

Installing takes some 
minutes

Download and install Office Desktop Applications



Finally we need to configure 
Outlook

Download and install Office Desktop Applications



Finally we need to configure 
Outlook
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Finally we need to configure 
Outlook
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Finally we need to configure 
Outlook

Just type in the Office 365 
credentials…

Download and install Office Desktop Applications



Finally we need to configure 
Outlook

Just type in the Office 365 
credentials…

…and Outlook finds the 
correct server settings, 
thanks to the DNS settings 
we did earlier

Download and install Office Desktop Applications



Let’s now set up NAV with Office 365 SSO



Office 365 Single Sign On
Demo



SMTP Mail Setup can be 
automatically filled with 
correct settings

Emailing from Dynamics NAV



SMTP Mail Setup can be 
automatically filled with 
correct settings…

… which is not really rocket 
science…

Emailing from Dynamics NAV



SMTP Mail Setup can be 
automatically filled with 
correct settings

This account becomes the 
sender !!!
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SMTP Mail Setup can be 
automatically filled with 
correct settings

This account becomes the 
sender !!!

How to send as another 
user?

Emailing from Dynamics NAV



• Option 1: Authenticate with an Office 365 inbox (the default in Dynamics NAV)

• Option 2: Direct send – only possible when sending in your organization

• Option 3: Configure a connector

• Option 4: Do not use Office 365

SMTP Relay with Office 365



• Shared mailboxes

• Synchronization of on-premise Active Directory

Some other info



Search for the Office Add-in 
Management page

Set up Office Add-ins
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Management page

Set up Office Add-ins



Search for the Office Add-in 
Management page

Click on Deploy All Add-ins
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Search for the Office Add-in 
Management page

Click on Deploy All Add-ins

Provide the O365 admin 
credentials
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Search for the Office Add-in 
Management page

Click on Deploy All Add-ins

Provide the O365 admin 
credentials

… and face a scary error…
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Search for the Office Add-in 
Management page

Click on Deploy All Add-ins

Provide the O365 admin 
credentials

… and face a scary error…

… because of this code in 
Codeunit 1652

Set up Office Add-ins



Search for the Office Add-in 
Management page

Click on Deploy All Add-ins

Provide the O365 admin 
credentials

… and face a scary error…

… because of this code in 
Codeunit 1652

Here we correct this

Set up Office Add-ins



Search for the Office Add-in 
Management page

Click on Deploy All Add-ins

Provide the O365 admin 
credentials

And ready!

Set up Office Add-ins



Office Add-ins
Demo



• You may need to localize them

• You can change them or introduce new options

• There is currently no documentation

More options with Office Add-ins






