Microsoft Business Solutions-Navision Business Notification
1- What is Microsoft Navision Business Notification?
Microsoft Navision Business Notification is functionality with Microsoft Business Solutions – Navision that gives customers the ability to automatically send notifications and alerts both internally (to employees) and externally (to suppliers, customers and other business partners). These alerts and notifications are sent via emails, based on business rules, determined by the customer’s business needs, set-up within their Microsoft Navision solution. Microsoft Navision Business Notification enables them to subscribe to the notifications and alerts from a number of out-of-the-box templates and/or more user-specific alerts based on their requirements. Microsoft Navision Business Notification helps customers monitor potential deviation of their business processes or status change within their Microsoft Business Solution.
2- What is the target customer profile for Microsoft Navision Business Notification? Is it for all customers?

Target customers for Business Notification are new and existing Navision customers. More precisely, customers within supply chain area: 

a) Manufacturing companies with following characteristics:

· outsourcing and subcontracting of products and processes.

· manufacturing of fewer, but more specialized products

· concentrating on fewer processes 

b) Distribution companies with following characteristics:

· Expanding sources

· Expanding value add into light manufacturing, final solutions 

· Targeting individual customer needs

· Outsourcing standard processes 

3- How will Microsoft Navision Business Notification benefit Navision customers?
Some of our customers are asking for solutions that reduce the administration cost and the ability to respond quicker to changes happening in the application - such as reduce the manual lookup and monitoring of data in the application, reduce the number of printed reports, the number of telephone calls and the amount of manual data entering. They used to solve this problem by purchasing and integrating to third-party alert and notifications application. With Business Notification, they can enjoy alerts and notifications directly in their Navision application. They avoid the trouble and cost of integrating with a third-party application.

4- What are the unique selling points for Microsoft Navision Business Notification?

With Business Notification, customers: 
· Save time: Save time on tracking and monitoring your supply chain process, and focus on decision-making instead.

· Gain control: Gain better control of your business with a complete overview of what’s happening in your supply chain.

· Integrate business processes: Integrate your business processes and benefit from the critical data within your business with alerts completely integrated to your Microsoft Navision solution.

· Prevent problems: Prevent problems occurring in your supply chain, rather than reacting to them after the fact
5- What are the 6 out-of-the-box templates?

These templates are out-of-the box functionality that we provide our customers with the release of Navision 4.0. They were developed to cover and solve problems around the supply chain business processes. They are also meant to be used by partners for demonstration purposes and as inspiration for customers and partners to set up their own business notifications. 
The six out-of-the-box notifications are: 

· Purchase order - Ensure delivery of goods: allows you to send notifications to selected recipients (for example your suppliers) to remind them of upcoming deliveries
· Purchase order - Vendor confirmation not received: allows you to send a notification to selected recipients (for example your suppliers) when you have not received an order confirmation from them.
· Purchase order - goods not received from vendor: allows you to send a notification to selected recipients (for example the supplier or someone within your company) when you have not received expected goods on the promised day.
· Production order - Production delayed: allows you to send notifications to selected recipients (for example the account manager in your company) to inform them when the production has not started on time or will end later than planned.

· Inventory - Item quantity status: This notification helps you control your inventory level. You can set up the system to send a notification to selected recipients (for example your supplier) when the quantity of a selected item has reached a defined level in your inventory.
· Production BOM – Items updated: allows you to send a notification to selected recipients (for example your purchase manager) when a Bill-of-Material has been modified. 
6- Can customers create their own business notifications themselves or do they need the assistance of a Microsoft Certified Partner?

Creating new business notifications requires a Microsoft Certified partner to set up the business entities the customer wants to create notifications for. When this is done, a power-user at a customer can, following a quick 4-step procedure, set up their own business notifications. 
7- On which parts of the Microsoft Navision application can notifications be created?

With Microsoft Navision Business Notification, notifications can be created on all the business entities in the Navision application. All it requires is a set up that can be done by a Microsoft Certified Partner.
8- Is Microsoft Navision Business Notification an integration to Categoric Xalerts?

No, Microsoft Navision Business Notification was entirely developed within the Microsoft Business Solutions development team. This is an entirely new application, especially designed to respond to the needs of Microsoft Navision customers. 

9- How does Microsoft Navision Business Notification integrate with Navision?
Microsoft Navision Business Notification integrates with Navision by using XML ports in Navision. The events and triggers are created in AL code in Navision. When the “trigger” is activated the code sends of the data defined in the XML port to the Microsoft Navision Business Notification solution.
10- Does Microsoft Navision Business Notification integrate with other Microsoft Business Solutions product, such as Microsoft Business Solutions - Great Plains or Microsoft Business Solutions - Axapta?

No. However, in the future, we have plans to integrate Microsoft Navision Business Notification with other Microsoft Business Solutions product, starting with Axapta. However, we don’t have precise plans for when this will take place.

11- Can Microsoft Navision Business Notification be sold as a stand-alone product?

No, it can not be sold as stand-alone. Microsoft Navision Business Notification is meant to be sold as an integrated part of Microsoft Business Solutions products.
12- To use Microsoft Navision Business Notification, do I need to run Microsoft Navision on Microsoft SQL server?

No, you can use the Navision database or Navision SQL server option
13- If I am running Microsoft Navision on a Microsoft SQL server, can I also run Microsoft Navision Business Notification from this server?

Yes, that’s possible if you are using Microsoft SQL 2000
14- What are the perquisites for using Microsoft Navision Business Notification?

To use Microsoft Navision Business Notification you need: 

· Microsoft SQL Server 2000, Standard or Enterprise Edition, SP3a, or later.

· Microsoft SQL Server Notification Services 2.0 SP1.msi

Follow this link for additional information about Microsoft SQL Server Notification Services: http://www.microsoft.com/sql/ns/default.asp.
15. How much does Microsoft SQL Server 2000 cost?
For update information about the price of Microsoft SQL Server Notification Services follow this link: http://www.microsoft.com/sql/howtobuy/default.asp
16- Do I need Microsoft SQL Server Notification Services in addition to Microsoft SQL Server to use Microsoft Navision Business Solutions?
Yes, however, Microsoft SQL Server Notification Services is a free add-on to Microsoft SQL Server. Therefore you will not be charged for it. 
17 – Which e-mail systems can I use to receive notifications?

In order to receive notifications, you can use Microsoft Outlook or any other email system 
18 – Can users reply to the notifications they receive via e-mail? 
Yes, users can reply to these e-mails, just as they can reply to their other emails. However, in this version of Microsoft Navision Business Notification the data included in the reply will not be integrated with Navision.
