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• Power Virtual Agent

• Adaptive Cards

• Power Automate

• Why are we using them together?

• Business Central & Power Virtual 
Agent

Agenda



• Easily create conversational bots

• Elevate the conversation

•Amplify the value of your bots

Power Virtual Agent



•Respond to customer’s and employees needs

•Accelerate and simplify bot building with GPT 

Easily create conversational bots



•Build bots quickly and easily

•Deploy across channels

•Deploy across languages

• Scale securely with centralized MGMT

• Improve your bots over time

Elevate the conversation



• Incorporate bots into business processes

• Included with other Microsoft products

•Make your bots work harder 

•Use existing functionalities from other Microsoft 

products and services

Amplify the value of your bots



• Adaptive Cards

• Power Automate

• Why are we using them together?

• Business Central & Power Virtual Agent



• Portable - To any app, device, and UI framework

• Open - Libraries and schema are open source and shared

• Low cost - Easy to define, easy to consume

• Expressive - Targeted at the long tail of content that 

developers want to produce

• Purely declarative - No code is needed or allowed

• Automatically styled - To the Host application UX and 

brand guidelines

Adaptive Cards



•Adaptive Cards can create a simple, expressive means 

of describing card content

Adaptive Cards



• Power Automate

• Why are we using them 
together?

• Business Central & Power 
Virtual Agent

DEMO



• Take care of what's important. Automate the rest

• Turn outdated into automated

•Automate anywhere. Anytime.

Power Automate



•Do more with less 

•Automate repetitive tasks

• Increasing efficiency and reducing costs

•Accelerate innovation with collaborative apps

• Low-code development platform

Take care of what's important. 
Automate the rest



•Automate quickly and more securely

•Boost efficiency

• Enhance your workflows with AI

Turn outdated into automated



• Power Automate for Web

• Power Automate for Mobile

• Power Automate for Desktop

• Power Automate for Microsoft Teams

Automate anywhere. Anytime.



• Why are we using them together?

• Business Central & Power 
Virtual Agent



Power Virtual Agent and Power Automate

Extend the 
capabilities of 

your bot!

Trigger bots to 
take action!

Integration with 
legacy enterprise 

systems!

Meet the rising 
customer and 

employee 
expectations!

Why are we using them together?



• Business Central & 
Power Virtual Agent



•Allow customers to enter data into BC

• Expose BC data to customers

•Higher level of customer communication

Business Central & 
Power Virtual Agent



• Customer inputs can create records in BC

• Customers can give you data on their own

• Speed Up communication with customers

Allow customers to enter data into BC



• Expose relevant data

• Expose what you want

•Almost real-time response with real data

Expose BC data to customers



•Allow customers to have faster response

• Leverage customer experience

• Customer nurturing

Communicate with customers 
on a higher level



Example



DEMO



Conclusion



Data sharing 
Customer-

oriented solution
Easy to use

Integration with 
external systems

Together

Conclusion



Any Questions?

marko@totovic.com
nikola@pancic.tech
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