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Foreword

In the autumn of 2008 Microsoft Dynamics NAV 2009 was launched introducing
the RoleTailored Client to the market for the very first time. The initiative of
changing the former Navision product from a functional rich ERP application
platform into a more user centric business solution didn’t just pop out of the blue.
Torben Wind, one of the original founders of Navision Software, was the architect
behind the RoleTailored Client supported by a great team of Navision
professionals and sponsored by Microsoft CEO, Satya Nadella, who was the
Corporate Vice President for Microsoft Dynamics until 2007.

The constant development of IT technologies enabled the team to leverage on a
three tier platform separating the business logic from the presentation layer and
the RoleTailored User Experienced was born.

For the end users a lot of potential benefits was revealed, for example; an instant
overview over essential job tasks, fewer clicks and navigation, faster access to
relevant information and closer integration with other Microsoft applications and
services.

Now in 2015 the release of Microsoft Dynamics NAV 2016 has just hit the market
and the RoleTailored User Experience is providing an even stronger platform for
helping the end users in doing a better job. The Web Client is stronger than ever,
the use of tablets and phones are second to none in the market and the
opportunity to help users take advantage of other Microsoft applications has
again increased. The outcome is — and has been from the very beginning — to save
time on general operational processes, provide a higher quality in operational
excellence, generate satisfied customers and more loyal and happy employees.

In my role at the Microsoft Development Center Copenhagen, | was responsible
for the business part of the scope for Microsoft Dynamics 2009. After establishing
Roletailors.com in 2009 together with former Dynamics NAV UX Manager, Sisser
Wichmann, | have trained more than 800 consultants, developers and sales
people around the World. The purpose was to help them understand the
RoleTailored Client and what this can actually do for the customers and especially
their users. We also worked directly with customers on both smaller and bigger
projects — all focused on bringing value from the Dynamics NAV solution to the
company.



Today, the majority of the Dynamics NAV partners are still not embracing the
essence of the RoleTailored Client and the opportunity to provide even better
solutions to their customers.

| am strongly convinced that this new book from Peik will bring more focus on this
and hopefully encourage partners to gain more insight in the world of
RoleTailoring.

Let’s make winners out of users!

Niels-Erik Hansen
Co-founder, Roletailors.com
Nordic Lead, Quattro Business Solutions



About the Author

Peik Bech-Andersen is a solution architect and senior developer at Columbus NSC
in Denmark, implementing solutions all-over the world and specializing in
advanced manufacturing combined with master data replication and
intercompany solutions.

He first saw Navision in 1984 at the beta testing program of PcPlus. He started
implementing manufacturing solutions in 1983 on IBM S/36 systems. Since the
Dynamics NAV manufacturing module was released, he has implemented at least
50 manufacturing solutions in all kinds of different businesses. Starting as an
accountant in a production company and moving on to implementing systems, he
has backgrounds in accounting, development, and implementation.

As a Microsoft Certified Trainer, he has conducted courses over the last 10 years
on topics such as Dynamics NAV programming, installation, finance, trade,
warehouse management, and manufacturing. During these 10 years, he has
conducted around 150 courses with at least 800 participants in 14 countries. He
maintains a blog at Mibuso.com where he writes on the topics of programming,
installation, and application—usually topics that arise during courses or customer
implementations.

He is the author of the following:

e “Manufacturing with Microsoft Dynamics NAV”: About the manufacturing
module in Microsoft Dynamics NAV, launched in 2014.

o “Upgrading Microsoft Dynamics NAV Manufacturing to 2015”: Describing
improvements in the manufacturing module Microsoft Dynamics® NAV
from version 2013 to 2015.

e Twenty-six “How-to-videos” released by Microsoft for Microsoft Dynamics
NAV 2013 R2 about the MiniApp, published in 2013 and 2014.

He has been appointed Lead MCT (Microsoft Certified Trainer) for the Dynamics
NAV 2013 version, reviewing course material for Microsoft and educating all other
MCTs in the new version, as well as Beta Tester as part of the “Sicily” Beta testing
team evaluating the next version of Dynamics NAV.

Mail: info@b-a.dk
Homepage: http://www.b-a.dk
Blog: http://www.mibuso.com/blogs/peik



http://www.mibuso.com/blogs/peik

Acknowledgements

After my first book: Manufacturing with Microsoft Dynamics NAV and the small
follow-up Upgrading Manufacturing Microsoft Dynamics NAV, many people have
approached me with subjects for new books and thank you for that. It was usually
areas they felt needed elaborating due to lack of relevant documentation. The
areas included Warehouse Management, Service Management, Relationship
Management and even Report Development. But when the opportunity to
conduct a pre-conference workshop at NAV TechDays 2015 on RoleTailoring came
up, it was a no-brainer to write a book about this subject.

Therefore, thank you to my customers, to all my colleagues and to my poor blog
readers, who have all been exposed to my crusade about RoleTailoring.

Once again my beloved wife Britta has shown endless patience and support and
accepted long periods of me neglecting her and the house-work. Thank you for
your love and support.

My family has probably given up on me by now. | hope to be able to redeem the
communication with them all, now that this latest project is finished. So thank you
for your patience.

| would like to thank my three diligent reviewers: Arend-Jan Kauffmann, Steen
Fisker and Henrik Dorph-Jensen for their great work and comments about the
technical aspects of Dynamics NAV.

Special thanks goes to Niels-Erik Hansen from Roletailors.com the support and the
forewords.

My customer WindowMaster A/S deserve all my thanks for letting me share
details of their system.

My printing company Toptryk Grafisk ApS and the diligent proofreaders at
Scribendi, Inc. has again made a great job og proofreading, setting up the cover
page and printing the book on time.

“Start by doing what’s necessary; then do what’s possible; and suddenly you are
doing the impossible”

Francis of Assisi



About the Reviewers

Arend-Jan Kauffmann has over 13 years of experience with Microsoft Dynamics
NAV and over 25 years of experience in the IT industry. He is one of the founding
partners of Xperit Group where his current role is Development Manager. He has
a strong focus on architecture, integration, Microsoft Azure, Office 365, .Net
development and of course C/AL development.

Besides this, Arend-Jan co-founded the Dutch Dynamics Community, a community
for all Dutch Dynamics professionals to share knowledge. He also maintains a blog
(www.kauffmann.nl) with in-depth technical topics. He has been awarded as
Dynamics NAV MVP since 2013.



http://www.kauffmann.nl/

Steen Fisker started his career in IT during the early eighties as a bookkeeper for a
company importing toys from Asia. The company used a Commodore PC with a
Danish bookkeeping program programmed in Basic.

After the education as a Bachelor of Commerce he taught subjects like EDP and
accounting. He entered the Navision world in December 1990. During the
following years he worked as a Navision Consultant in both Danish and
International projects till 2000 when he was hired by Maersk Oil Qatar with the
responsibility for all EDP onshore and offshore in Qatar.

In February 2010 he returned to Denmark and started his own company and has

worked as a freelance Navision Consultant since then on several projects. During
the years from 2010 to 2012 he obtained his Microsoft Certifications as a MCP on
Dynamics Nav, SQL Server, and SharePoint.



Henrik Dorph-Jensen’s first experience with Navision was in 1995 when his boss
at Philips Denmark selected him to manage the transition from the company’s old
mainframe ERP system to Navigator. Having no previous IT experience, it was his
structured approach and process feel that qualified him for the task.

Since then he has worked with NAV initially as a super user within the company
but since 2004 as a consultant. After a couple of year as an independent
consultant working for smaller businesses, he then spent 7 years in Qatar working
with Maersk Qil, implementing, supporting, maintaining, and managing Dynamics
NAV.

In 2013, he joined Columbus NSC where he is now working as a Microsoft
Dynamics NAV consultant.



Table of contents

FOr@WOId.....oiiiinneeeiiiiiiiininneeetiiisisssssnssesssissssssssssssssssssssssssssssssssssssssssssssssssssssnnnssssssssssssns 3
ADOUL the AULNOF ......ueeeeeiiiiiiiineeeniinininnre s rsssasse s ssssss s s sssssssssssesssssssssssnnnnnns 5
ACKNOWIEAZEMENTS ..ottt e s s s e s s e e s s e s s s s s s s s e e s sseeannns 6
ADOUL the REVIEWETS ....eeeriiiiiiiiiinnneiiiiiiiiiisnssesiiiisssssssssesssssssssssssssssssssssssssssssssssssssssssnssnss 7
Table Of CONENTS......ciiiiiertiiiiiiieerernr e ssss e e s s ss s s s sannsesssssssssssnsssssssssssssnns 10
Introduction to ROIETAIlOrING.......cuueeeeeeemeennenenneeeemnnmmmmmmmensnsmsesssssssssssasssssssssssssssssssssssssssss 15
(=1L T=1 4 | BT USRS 15
The Lifecycle of @ ROIe CENEEr.......ccuueeeeeeeeeeenieemeeieeeiememmemiesmseesesssssssssssssssssssssssssssssssssssssss 19
ROIE CENLEIS VS. PrOfil@S......ccccueeeiiieiiieieieeesee ettt 19
TRE ROIC CONTOI ..ottt ettt s e sttt e e e st s st e s e e s taesasessbaesabasssaessesen 19
The implementation PrOCESS ..........ccccciuueeeieeeeeeiiieeie e s eesitteeaeeeeessetreaaaeeeessissseesaeseessnnees 20
ASSIGNING PIOJIIES ..t e ettt e e ettt e e e e taa e e e st e e e e staaeesssssaeestseaananes 21
B T8 2o L= = o = N 23
Microsoft Dynamics NAV Keyboard Shortcuts ..........eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenennnne 30
Developing NeW ROIE CeNtErS.........eeeeeeeeeeeemeemeeeeemmmnmmsmsssssssssssssssssssssssssssssssssssssssssssssssnnss 37
CONLENTE Of tNE ROIE CONLEK ...ttt e et e e te st e st e e s steaessnseaeeas 37
Creating G NEW ROIE CONTEN ........ccc.veeeeeiieeeeeeeeeee et e et e e e etea e s steaassttaaesanseaeesnseeanas 39
ROIE CENLET COIUMNS ...ttt ettt 40
Creating the NEW PIOfile .............ueeeeieeeeeeee et e ettt e e e e ettt a e e e e e s raaa e e e e 43
Assembling the parts for the ROIE CENLEr...............uueeeeeeeeeceiieeeeee et e eeecicsaeaaaaeeeaa 45
Adding 0r ChANGING thE CUES ......coeveeeeeeeiee et e e ettt e e e e e s ssaaaaaa e e e 53
PiIMPING thE CUES ...t ettt e e e e e ettt e e e e e e e st saaaeeessstssseaaaaeeaas 58

Using different icons for the CUES ..., 58



Expressive tiles
Setting up expressive tiles.
Adding the Set Up Cues action on the activity page

Configuring Profiles

WRY CONFIGUIE? ..ottt e e ettt e ettt e e ettt e e e et e e e enteaessstaeeaasseaennsees 69
Starting in configuration mode

Customizing Pages







Appendix A: Small changes that can make your life easier.....cccciisununnnmme.

Integrating OneNote with Dynamics NAV
OneNote...........
Record Notes.
Page Notes

Muanaging Praofiles Directly from the Profile List

My Jobs Functionality

e [ T W N




How to Make A Custam Filter Finding My Resource No. .....occcceevevecvveeevsvieeeerevessenesrnnnes 293
Bulk Deletion of Notifications in Dynamtics NAV ......ccccveveeevieeeeeeeeseeeeeeaeee v vavnaesavannns 237

Lo =23 USSP Y.
ACCOUNTINE MENAEET it rene e s s s srr s s ssessse e s s e ssnnnsn s e s s s snsssssannsnnnsessnsnnnnns 208
Accounts Payable CoordiNator .. e rsrereeersre e e s srnveeeessrnnasessssnseessssennnes 200
Accounts Receivable Administrator .o ee e sraeeennnne. 200
BOOKKEEDET vt rseete e st e e s e s ee s serase s e s s rsnae e eessnssanesessnnnaesssnnnseessasansenners 20T
Dispatcher - Customer Serwce heeraereerieeereesrrsaeeerennraraeesennnaerasesnennneesennsrneaseenn 20
I T =T == O PE DT UUPRST SR RDPOOTRRRPPURPRNDY.L o1 |
Machine Operator - Manufacturing Comprehensive ....eveeceecieeecveeeeeesscenieeenns 270
R 1 EEA O] £ =T ol o o Tol L | SRS i
Outhound Technician - Customer Service.. P, . S . S J .
o T s 1= Y SO SSESPSRRNRUPRRD &
President - SmMall BUSINESS ooviivieiiieesc s seessssssesesssnnna s e ssssnsnessssnsnsesssesnsesssssansennens 278
PrOdUCTION PlANMET it e st s s s e snnn e e s ssnnane s e snan s e s snsnnnaenssnnsannens 270
(o o (= To VL T T = PSSRSO | +1
T L] o T g == T S SRS RRSTSPRRD” & b |
RapidStart Services IMplementer ... et eeceea e s snnnea e s snnsaaeees 278
R Ta LNt L = T = == US|
Sales Manager ... DTSR OUPTPPRRVSRRPPRRPRDY.L .1 ||
Shipping and Recewmg Drder bv Drder O USNSPNPRY -
Shipping and Receiving - Warehouse Management SYSEEM crireeererrreeee e reeeareeenns 282
Shop Supervisor - Manufacturing Comprehensive . v eeessnveeeeevenenes 283
Shop Supervisor - Manufacturing Foundation ... cvcveieeeessennseecsssesesesssennnns. 284
Small Business .. T OSSP ST P VS SPURSRPSTFPTRRUPUPIRDY.L -
Small Business fnr tablet USErs.. P SUSRRNURSRRDY 1 o
Warehouse Worker - Warehouse Management Svstem SRS & - ¥ |

Visit OUr SPONSOIS iiimsrasississasmasississssmas s sass s ass s s snnsssansassnnsssassansnnsnnassans 288
CONIMBUS INSC ..ottt eetta et e e e e e e e e rs e s sre s e srneaeasanessnsanssaseesansesssneesaseaces 20D

Version MONGGEr ... ettt s e s e e ne s an e e s e e een e e e e s s nnnnnnnnnnnns 20



Introduction to RoleTailoring

i Role Center - Sales Order Processor - Microsoft Dynamics NAV -
° v [ ¢ [ CRONUS International Ltd. |» | Home » 2| [ search (ctii-F3)
ACTIONS | REPORT CRONUS Intemational Lid, @
=t = [ sales Order E = EI — E EI E ~
= = o
Dj D &} Sales Return Order o @
Seles  Sales ) Soles Salesline  SalesPrice Sales Price | Navigate | Inventory - Seles Customer-Order  Refresh
Quote Invoice [ Seles CreditMemo  journal Discounts  Workshest Prices  List Back Orders Summary
Role Cents
DSty Role Center - Sales Order Processor
b Sales Orders
b S=Emts Activities ~  Trailing Sales Orders PR
Blanket Sales Orders
ra— 3¢ Set Up Cues [ Show - ERPeriod Length - 1§ Options ~ & Refresh
Sales Return Orders All Orders|Month|No. of Orders]. (Updzted ot 18:14:11)
For Release
b Sales Credit Memos 40
Items
N New Sales . 20
New Sales ..
Item Joumals 0
Sales Journals Jun2017 Jul2017 Aug2017 Sep2017 Oct2017
Cash Receipt Journals
My ltems S
Sales Orders Released Not Shipped
Lda —— 5 Manage List Open @ Find
H 6 D 0 75 Novigate ltemNo. . Description Unit Price
i
Average Days
Ready To Ship Partially Shipped elaye: Delayed
Returns Report Inbox ~
[ show [ET Unread Reports AllReports )X Delete
New Sales...
o] New Sales . Created . Description Output
Date-Time Type
ﬁ Home Sales Return
= Orders - Open
=Y Posted Documents
My Customers ~
El Departments
o =8 Manage List Open  # Find
My Notifications ~
CustomerNo. , Neme Phone Balance v

CRONUS International Ltd. 26, januar 2017 PEIK-PAVILION\PEIK

It has been six years since Microsoft introduced the RoleTailored client with
Dynamics NAV 2009. The general idea was to introduce a user interface dedicated
to each individual type of employee. In the previous menu system, tasks,
functions, and menu items were stored in one big dynamic menu system. Now,
individual “menus” are created for each type of employee, depending on the role
in the company that they fill.

This is done by creating a number of profiles which are based on the Role Centers
for each type of employee. The general idea behind the profiles is that
functionality should be inherited from the Role Center but can be changed for
each profile. In short, two profiles can be based on the same Role Center but can
be configured differently. The user will always be assigned to a profile and not a
Role Center.

Information should be available as close to the main Role Center page as possible.
This means that all the information the user needs to perform daily routines is
available on the startup screen. In addition, pending and overdue tasks should be

15



highlighted on the same startup screen. Getting the information is not enough; all
functionality needed to handle the tasks must be available as well.

One window gives the user access to all functionality, covering the following:

e Daily routines

e Periodic routines
e Reporting

e  Statistics

Any function should be a maximum of 1-3 clicks or key strokes away, depending
on how often it is used. Statistics could include charts that can reside directly in
the Role Center presenting the needed information immediately upon starting the
client.

There has been some previous criticism of the RoleTailored client. It was not
possible to process large amounts of data in the RoleTailored client using only the
keyboard and the shortcut keys. Entering data in documents or in journals often
required a mouse and many unnecessary steps.

The criticism was more or less justified. It was always possible to use shortcut keys
in the RoleTailored client, but it did not help that most of these keys changed
from the classic client to the RoleTailored client, then some of them changed
again from the 2009 to the 2009 SP1, yet again in the 2009 R2, and the latest in
2013. Let us just hope that the shortcut keys have now stabilized and will stay
where they landed.

The criticism came mostly from the departments that process most transactions,
such as finance and sales. They would often disregard the RoleTailored client and
continue working in the Classic client. This is no longer an option from Dynamics

NAV 2013 and forward.

Probably therefore, Microsoft introduced a new and very important feature in the
RoleTailored client: Quick Entry. Quick Entry enables the consultant, the super
user—or the users themselves—to decide which field should come next when
pressing the Enter key. This means that it is now possible to create a full sales
order with one line by entering data in six to seven fields without once touching
the mouse. We had this functionality in the text-based 3.56A back in 1990 and a



limited version in the Classic client (NextControl), but now it is back. So now, even
the finance department will be a customer of the RoleTailored client.

Dynamics NAV 2013 R2 introduced some additional features which can enrich the
Role Center, and this could narrow the gap between a Bl system and the Role
Center in Dynamics NAV. More about that later.

Dynamics NAV 2015 introduced configurable cues on the Role Centers, giving
“Traffic Light” colors on the cues depending on their present state. This enhanced
the Bl feeling even more.

Still today, however, the function of the Role Center is highly underestimated. We
still see that the task of assigning profiles to the users resides along with assigning
permissions to the users, and those are two entirely different matters. If the users
must fight their way through an unsuitable Role Center throughout the
implementation phase referring them to find the functionality in the Department
menu, they will become increasingly frustrated using the system.

Therefore, create the Role Centers or use the existing ones, customize them so
they are close to the users’ demands for functionality, appoint a super user to
perform future configurations of each role, and lastly, teach the users to
personalize their own clients.

If time does not permit the full configuration process, then at least assign the
users the standard profiles most suitable for their function. This will give them
more knowledge about the Role Center in the configuration process.

In order to show all aspects of the Role Centers and profiles, | will go through all
the different parts of implementing Role Centers, how to build a new one, how to
configure and personalize the profiles, and lastly how to implement all the above
in a real-life scenario.

To make this scenario as close to the real world as possible, the implementation
will be performed as a case study, emulating the needs of a small/medium-sized
company including the usual profiles:

e President
e Accounting
e Sales

e Purchase



e Inventory

I am even going to include a couple of more specialized profiles:

Employee Portal
Customer Portal

The Web Client

The MiniApp
Surveillance Role Center

My ambition with this book is to show the possibilities that exist, to point out best
practices, and to offer advice on how to implement the solution for all users in
such a way that it will seem to be a natural path toward success.

Once again a number of companies have chosen to support this book. Please pay
them a visit in Appendix B:

TAGIDON
Columbus Manufacturing

Once you know how...

9 Z t ] i
Version Ma

I

I
Nagers & &
l'- ,;‘
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http://agidon.dk/
http://www.columbus.dk
http://versionmanager.dk

The Lifecycle of a Role Center

Role Centers vs. profiles

There is some confusion over what Role Centers are and what profiles are, as well
as why we need both. The short answer is that the Role Center consists of a
number of objects developed in the Development Environment, also called
C/Side, and the profile is the link between the profile assigned to the user and the
Role Center. Each profile will be given the functionality of the Role Center and can
then be configured for individuality.

Developer Developer Consultant User
‘ Super User

Role

Center Profile 1 Profile 1

Profile 1

Activities

Cue table
. Profile 2

Profile 3 SRS p e 3

The profiles all derive from the same Role Center. Later they were configured so
that they now appear differently.

The Role Center

It is important that the Role Center contain all the different pages needed for all
the different groups of users. Not all of them have to be visible, but it is necessary
to include them at this stage so they can be selected in the configuration or
personalization processes.

After the development of the Role Center, one or more profiles are built based on
the Role Center. After this, each profile can be configured to fit different needs for
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different groups of users. Read more about the configuration process in the
upcoming chapter Configuring Profiles.

This en

ables an enormous amount of flexibility for the client. There are three

levels where changes can be implemented:

1)
2)
3)

Across all the profiles related to a Role Center (developing pages)
Across all employees assigned to a profile (configuring profiles)
Individually for each user (personalizing clients)

The implementation process
The process of developing and implementing the Role Centers and profiles
consists of a number of steps:

»

MenuSuite: All objects added to the menu suite function as a base for
adding new functionality to the profile in the configuration or the
personalization processes.

Developer: The developer creates the base of the Role Center with the
maximum number of page parts available to the users.

Implementation consultant: The implementation consultant helps the
customer to create one or more profiles based on the developed Role
Center. In Dynamics NAV 2013, the implementation consultant must now
be set as “owner” of the profile. In later versions, this is not necessary.
Configuration: Each profile is configured by removing unused reports,
functions, and pages and adding the necessary reports, functions, and
pages to the profile.

Super user: The super user takes over responsibility for the profile. In
Dynamics NAV 2013, this is done by assigning the user as “owner” of the
profile. In later versions, this is not necessary.

Configuration: Now the super user can maintain the profile adding new or
removing unused functionality on the profile. All changes are done for all
users assigned to this profile.

User personalization: The user can change the setup of his/her individual
client if given permission. This will not affect any other clients.

7

Personalization>

6
Configuration

5

Super User

2)
Consultant

4
Configuration

1l
Menusuit:

2

User
Developer

1)



I Enabling personalization for all users can prove to be a support nightmare,
since each user might have a unique client, containing reports, functions, or
pages that were not part of the original implementation. In this case, it is
recommended to introduce tools to take over the user’s screen in order to
provide adequate support.

Assigning profiles
To identify the profile for an employee, the system checks three places.

They can

e Be assigned in the shortcut using the —profile parameter. This will
override all others.

e Be assigned in the user personalization table. This is the normal place to
assign a profile to a user.

e Use the profile assigned as the default profile.

During the implementation process, it is recommended to install an extra
functionality to the Profile List page as described in Appendix A: Small changes
that can make your life easier. This way, the developers, consultants, and super
users do not have to use different shortcuts or change the user personalization to
work with the different profiles. For users having the need of switching profiles
during a normal workday, creating multiple shortcuts for the user will make
everything easier.

The —profile parameter refers to the desired profile name and adding the -
configure parameter will start the client in configuration mode.

Accounting  Bookkeeper Machine Production Project Resource Sales Order Shop
Manager Operator Planner Manager Manager Processor Supervisor

Each of these shortcuts can point to a specific profile. An example of the
destination of the shortcut could look like this:

"C:\Program Files (x86)\Microsoft Dynamics NAV\80\RoleTailored
Client\Microsoft.Dynamics.Nav.Client.exe" -profile:"MACHINE OPERATOR"



When starting up the client with the —profile parameter, it is the permissions
of the user running the shortcut that count. It is possible to run the shortcut
as another user by right clicking the shortcut with the shift key pressed and
selecting “run as a different user.”

Up until Dynamics NAV 2013, the user had to be owner of the profile to start a
profile in configuration mode. In later versions, this is no longer a
requirement.



The Role Center

Let us start by looking at the Role Center page in general:

Application [Back = Forward Buttons Rote Ceter - Sls Orr Procesor - icosot Dy NAY - clEN

—
[ —

&

[}

A0 OrdersiMonthiNo. of Order, (Updated at 16:58:42 !

\: mBusmess Add in Chart, !

Activity i - . i
Page :n' “ ‘

T
i

"

11 [ Show B UnradReports [ Al feports X, Deete [ ShowQueve M Find
1] ConteaomeTine Decrption Output Type
0"

"

I

Report Inbox

et
e
Notifications

Starting in the upper left corner and going clockwise, here is a short description of
the parts of the Role Center:

Application Menu: This holds some of the system functions, like set
work date and select language, server, and company.
The functions to set work date and select company
are also available on the status line by clicking on the
date or the company. The items on the application
menu will change depending on the page from which
it is called.

Back-forward Buttons: As on a web browser, it is possible to navigate to the
previous or next visited page. However, the
backspace button on the keyboard cannot be used
the same way as on a browser.

Address Line: The address line will show the path taken to get to
the present page. However, it also has another
function. It is possible to click on each triangle and
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Search Line:

Ribbon Menu:

activate the menu items that were present at that
stage.

Venda
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Role Center
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L] New # Edit [ 4 Purchase Jou P C
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21201992 Approved Purchase Orders

The search field will search through all objects that
are present in the Role Center and the menu suite.
This includes all available lists, tasks, reports,
activities, and menus. All search results are visible,
even items in areas the user does not normally have
access to. However, it is not possible to access a
page without adequate permissions.

The ribbon menu is a dynamic menu consisting of all
functionality assigned to the active page, in this case
the Role Center. The ribbon menu will change
depending on the available space on the page, so
make sure not to show too many items on each
page. It is possible to assign items to a ribbon menu
without showing them. That way, the users
themselves can activate extra functionality. It is
possible to add extra items from the Departments



Home Items:

Activity Buttons:

page by right clicking a task or a report and adding it
directly to the ribbon menu.

The home item consists of lists from different
origins. Only pages of the type list can exist in the
home items area. The lists include the following:

e Lists assigned to the role center by the designer

e The home items will also include all cues on the
activities page as filtered lists

e Filtered lists assigned to the profile during
customization or personalization of the page

e Lists assigned to the profile during
customization or personalization of the page.
The user can assign lists either from the
Departments page or in the Customize
Navigation Pane function.

Activity buttons are a way to group the home item
lists into different categories. The developer, the
consultant, or the user can add activity buttons to
the profile during the development, customization,
or personalization processes of the Role Center page.

The Departments button is a system-generated
activity button. The Departments page is where the
users can access all objects that exist in the menu
suite. It is possible to use customization or
personalization to remove the Departments Activity
button and thereby prevent the users from accessing
the functionality, which is not part of the Role
Center. This will also remove the functionality from
the search function.

I. Removing the Departments Activity button
during the configuration process can be a bit
tricky. The only way to restore the Departments
Activity button is to click the Restore Defaults



Assigned Role:

Activities Page:

Business Add-in Chart:

button, which will remove all changes made to
the navigation pane.

This is just for information. However, for a
consultant, this is an important information. This was
introduced in Dynamics NAV 2013.

An activities page is part of every role center. This
page consists of stacks of documents relevant to the
role. The documents are usually in different states or
statuses. Each stack, called a cue, derives either from
a flowfield, a normal field, or a global variable.
Clicking the cue will show the filtered view from
which the flowfield derives.

A cue can easily replace many reports. Example
could include the following:

e The production planner requests a report to
show which production orders are ready to
produce.

e The department head requests a report to show
which timesheets that are ready for approval.

e The head of the purchase department might
want to show which purchase orders need
his/her approval.

e The warehouse manager requests a report to
show slow moving items.

| have had considerable success using cues instead of
developing reports.

Dynamics NAV 2013 introduced business add-in
charts. These charts do not originate from the
generic charts. Since they are based on add-ins
(programmable components), they include extra
functionality. So clicking on a column will show the
dataset, which is the base of the calculation of the



My Customers List:

Generic Charts:

Report Inbox:

column. It might also be possible to change the
filters, dimensions, or measures.

The lists (My Customers, My Vendors, or My Items)
are user-managed lists. This means that the users
can decide for themselves which customers to
include in the list. There is only a limited amount of
functionality assigned to the My Customers page, so
if there are more than 4-5 customers and there are
ways to set the filter showing the customers, it is
probably better to use afiltered list in the home
items.

@ However, My Customers, My Vendors, and My
Items have one very important function from
Dynamics NAV 2013. The customers in My
Customers also function as a filter in a filtered
view.

The users can make charts themselves using the
generic chart designer. The designer came to be in
Dynamics NAV 2013, but it was also possible to
create charts in Dynamics NAV 2009. The chart had
to be created in an XML file and then imported to
Dynamics NAV.

In Dynamics NAV 2015, it is possible to schedule any
print to be printed later.

(RS Edit - Schedule a Report .. = O
@ St E CRONUS... @
s There is no running job queve for scheduled rep..

Report ID: mE|
Report Name: endor - Purchase List
Description: Vendor - Burchase List
Report Output Type:  |PDF .
Printer Name:

Earliest Start Date/Time: v
Expiration Date/Time: .

oK Cancel
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Notifications:

Status Line:

Any report that has been scheduled as “saved to
pdf” will appear in the report inbox. The result can
be opened and printed from here.

Report Inbox Frigs
[ show |:|' Unread Reports AllReports X Delete [ Show Queue g% Find
Created Date-Time Description Qutput Type

FErarTer Customer - Top 10 List s

It is possible to attach notes to almost any record in
Dynamics NAV. It is also possible to assign the note
to any user of the system, and the note is shown as a
notification on his/her Role Center. Notifications also
include messages from sales or the purchase
background-posting functionality.

The status line holds information on the active work
date, the active company, and the active user. It is
possible to change the work date and the company
merely by clicking on the date or the company name
in the status line.

Additional page parts available include the following:

My Job Queue:

Connect:

Shows all queued jobs, like background postings or
scheduled reports.

My Job Queue ~
e Show Error X Delete Restart Ei Show Record |:| Schedule a Report »
Description Status Earliest Start Date/Time
Custemer - Top 10 List Ready 25-03-2015 19:00

Connect is a live RSS stream from Customer Source
showing news from Microsoft.



Connect Online ~

Resources for Microsoft Dynamics NAV signin | i [J 45
CustomerSource

Your resource for unlimited access to online training, updates, information, and downloads for
Microsoft Dynamics MAV.

Community

The place the get your questions answered by pasting questions in the forums, reading informative
blog articles, and watching how-to videos.

Connect Online

# 4
undefined Signin | g LJ 45
+| | Experience Convergence Europe! Register Early and Save!
+| | Using the Quick Filter in Microsoft Dynamics NAV
+| | Zetadocs Express zero-client install option: One add-in for all
+ standing and Configuring Session Timeouts
+| | Now Available: New How Do | Videos for Microsoft Dynamics NAYV 2013 R2 on MSDN
(W d1/3 B X9

Looking closely at the Role Centers for the different profiles, it is clear that the
differences between the profiles are

e  Which Activities page and which cues and activities have been included. Each
cue represents a number of documents all in the same state. These
documents must be crucial to the daily tasks of the employee assigned to this
role. The cues are again divided into groups called cue groups. The Activities
page also consists of a number of actions related to each cue group.

e  Which lists have been included in the home items section of the Role Center.

e  Which activity buttons exist in each profile, and which lists, actions, and
reports are included.

To see the differences between the different Role Centers, please refer to the
Profiles chapter at the end of the book.
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Microsoft Dynamics NAV Keyboard Shortcuts

As mentioned previously, the shortcuts in Dynamics NAV have led a difficult life.
From the classic client to the first version of the RoleTailored client, most
shortcuts were changed. They were then revised numerous times, and it is
therefore not possible to make one list of shortcuts covering all versions. | have
included the Dynamics NAV 2015 shortcuts for the RoleTailored client.

For a long time, it was not possible to perform many tasks in the RoleTailored
client using only the keyboard and shortcuts. This has improved significantly from
Dynamics NAV 2013, but there are still places where it is necessary to grab the
mouse, and that will always ruin the flow. Some of the shortcuts | find most useful
include the following:

QuickEntry:  This is the most important feature; even if it is not really a shortcut
key, it still add significant value to the data entry process. With
QuickEntry you can decide for yourself which fields to land in when
entering data in a document or a journal. This can speed up the
process of entering data into the system enormously.

Data Entry:  Wherever data are entered into a field, a lookup box appears in the
field. Entering a number in the customer number field will show all
customers that fill the search criteria.

Sales Order
General #* ~ | Sell-to Customer Sal...
Sellto Customer Mo 1000 v Document Date: v Cugrme(le
Sell-to Customer Name: |y No. Name City Post Code  Phone No. Contact
Sell-te City -
10000 The Cannon Group PLC Birmingham B27 4KT Mr. Andy Teal
Posting Date:
Order Date:
Lines
El Line ~ ¢ Functions <

Type Ne- | New  Advanced

However, there are many other ways to search in this window. If,
for example, you enter the customer name instead, then the list
looks like this:



Sales Order

General

3 4 | Sell-to Customer Sal...
Sell-to Customer No.: ~ [The| v Document Date: v Customer No.:
Sell-to Customer Name: | No., Name City Post Code  Phone No. Contact
Sell-to City:
Posting Date:
Order Date:
Lines
[ Line ~ # Functions
Type Moo | New  Advanced

Now, click here (or you can click Arrow-Down and Arrow-Right):

Sales Order

General

T Set as default filter column

fem No.:

Sell-to Customer No.:

Sell-to City:
Posting Date:
Order Date:

Sell-te Customer Name:

Thel

y No. . Mame

Document Date:

v

Py

Sell-to Customer Sal...

Customer Ne.:

Lines
[ Line ~

Type Ne.

Functions

New  Advanced

City

Post Code  Phone No.

Contact

...and the customers appear:

Sales Order

General

T Set as default filter column

Fem No.:

Sell-to Customer No.:
Sell-to Customer Name:
Sell-to City:

Posting Date:

Order Date:

Lines.

The v

No.

Document Date:

v

Fray

Sell-to Customer Sal...

Customer No.:

The Device Shop

[ Line ~

Type

Functions:

No.

New Advanced

City

Birmingham
London

Post Code  Phone No.

B27 4KT
N16 342

Contact

Mr. Andy Teal

T Set as default filter column .

here:

If you always want the Name column to be the default, then click
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Shift+F12:

Ctrl+F4:

Ctrl+Enter:

F6:

Ctrl+Alt+F1:

Sales Order

General # A Sell-to Customer Sal...
Sell-to Customer Mo | The v Document Date: v Cuazmlia:
Sell-to Customer Name: | Ne. v Name City Post Code  Phone No. Contact
Sell-to City: e
ell-to City 10000 The Cannon Group PLC Birmingham B274KT Mr. Andy Teal
Posting Date 62000 The Device Shop London N16 347
Order Date:
Lines
[ Line - 7 Functions <
Type Ne. | New Advanced ¥ Set as default filter column

If you need to add a new customer, click the New action on the left
side of the box, and to go the advanced list for more advanced
searching, click Advanced, and the customer list window opens:

Select - Customer List = B
- HOME | ACTIONS  NAVIGATE  REPORT CRONUS International Lid, @
] New B it E EI ) Comments E B2 x| =
[Bsales Quote [ [& View EJ Contact & e} A4
- ) Sales | Statement ) Credit
[ Sales Invoice X Delete | Journal 2 Dimensions » | Cards + 2 i)
Customer List - Typetofilter (F3) | No. ~|2| v  Sell-to Customer Sal.. o @2
No filters applied Customer No.: 01121212
Quotes 0
No. Name Contact Phone No. o B o
01121212 Spat: 's Furnish Mr. Mike Nash Orders ’
..................... (i SIS 1 Vitke sl Invoices: 0
01445544 Progressive Home Furnishings ~ Mr. Scott Mitchell Return Orders: o
01454545 New Concepts Furniture Ms. Tammy L. McDenald Credit Memos: 0
01505893 Candoxy Canada Inc. Mr. Rob Young Pstd. Shipments: o
01905209 Elkhorn Airport Mr. Ryzn Danner Pstd. Invoices 0
n1nncAn L R S Y PR S T S T V. v Pstd. Return Rece... 0
< > Pstd. Credit Mem... 0 v
oK Cancel

Go to the Role Center.

Select from the advanced list. | use this very often in combination
with Ctrl+Shift+E, which will open a card page in edit mode.

This selects and closes the window. It can also be used just to close
the window.

Jumps to the next frame or card part.

About this page/report: shows the data behind the page or the
report. This is like the old Zoom function in the classic client.



Learning this shortcut is necessary because it is the only way to get
information of a record in a FactBox or from the lines fasttab in a
document page.

Some systems occupy the Ctrl+Alt+F1 shortcut key. In that case
user Ctrl+Windows+Alt+F1 instead—it is actually possible.

Ctrl+E: And of course, when everything goes wrong, you can always send
the information on the active page to Excel for reconciling or
further calculation.

Some partners take advantage of the fact that the mouse mat is always at hand (!)
and make the mouse mat into an advertisement for the partner with all shortcuts
and maybe even the phone number or the mail address to the support phone.

SHORTCUTS FOR MICROSOFT DYNAMICS NAV 2013 R2

WE SUPPORT YOUR NAV SOLUTION

Care’

Once you knioay how...
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Microsoft Dynamics
NAV Windows client

Right Arrow
Left Arrow
Up Arrow
Down Arrow
Delete

Esc

End

Home

Tab

Enter

F1

F2

F3

F4, or Alt+Arrow
Down

F5

F6

F7

F8

F9

F10, Alt
F12
Shift+F1
Shift+F3
Shift+F4
Shift+F6
Shift+F7
Shift+F8
Shift+F9
Shift+F10
Shift+F11

Shift+F12
Shift+Tab
Shift+left-click

Shift+double-click

Action

Move to the next field or character

Move to the previous field or character
Move to the field above in the same column
Move to the field below in the same column
Clear selected text

Close the window or undo the data entry
Move to the last field on a line

Move to the first field on a line

Move to the next field on non-line FastTabs
Move to the next editable field

Open Help

Edit

Select Type to filter (field filter)

Drop-down or look up to select

Refresh the active window

Go to the next frame

Display statistics

Copy the field above

Post

Select the menu bar and display access keys

Select the navigation pane

View error message

Select Show Results (FlowFilter)

Open a lookup window (from an ellipsis button)

Go to the previous frame

Open the related card

Drop-down or look up to view

Post and print

Display a shortcut menu

Apply entries, get source documents, or get warehouse
documents

Open the Role Center from the navigation pane

Move to the previous field

On multiple column headers, the columns will all be
sorted in the same ascending or descending direction.
If sorting on multiple column headers using Shift+left-
click, use Shift+double-click on the first column that was
clicked on, and this will toggle the



Left-click

Ctrl+F1

Ctrl+F2 or Ctrl+N
Ctrl+F3

Ctrl+F4

Ctrl+F7

Ctrl+F9

Ctrl+F10
Ctrl+F11

Ctrl+F12

Ctrl+C

Ctrl+G

Ctrl+E

Ctrl+L

Ctrl+N or Ctrl+F2
Ctrl+O

Ctrl+P

Ctrl+T

Ctrl+V

Ctrl+W

Ctrl+X

Ctrl+Z

Ctrl+Page Down
Ctrl+Page Up
Ctrl+Up Arrow
Ctrl+Down Arrow
Ctrl+Left Arrow
Ctrl+Right Arrow
Ctrl+Alt+F1
Ctrl+Delete
Ctrl+Home
Ctrl+End

ascending/descending direction of all the columns
included in the sorting.

Left-click on a column header to sort a column
ascending, then left-click again to toggle between
ascending and descending.

Collapse or expand the ribbon

Create a new document

Select Search pages

Look up to the related list

View entries

Release document

Select the ribbon and display key tips
Reconcile or split lines

Select the address bar

Copy

Go to

Export to Microsoft Office Excel

Show links

Create a new record

Open the company

Print

Select sorting

Paste

Export to Microsoft Office Word

Cut

Undo

Display next document or card in a list

Display previous document or card in a list
Move up while the selected line stays selected
Move down while the selected line stays selected
Move to the first field on a line

Move to the last field on a line

Open the About this Page/Report window (Zoom)
Delete the selected line

Move to the first line in a list

Move to the last line in a list
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Ctrl+Enter Save and close window (equivalent to choosing the OK

button)
Ctrl+Insert Insert new line
Ctrl+Shift+F3 Select Limit totals to (table filter)
Ctrl+Shift+A Clear all filters
Ctrl+Shift+C Copy rows
Ctrl+Shift+D Show dimensions
Ctrl+Shift+E Edit list
Ctrl+Shift+R View list
Ctrl+Shift+Q Collapse/expand a line in a hierarchy
Ctrl+Shift+V Paste rows
Ctrl+Shift+W Open a list place in a separate window
Ctrl+Shift+Enter Save and close the window and open a new window
Alt Display access keys in the ribbon
Alt+F2 Toggle to display/hide FactBoxes
Alt+F3 Filter to the value in the field
Alt+F4 Close window or close program
Alt+F6 Collapse or expand the active frame
Alt+F12 Optimize space for the current page
Alt+Left Arrow Go to the previous window in the navigation history
Alt+Right Arrow Go to the next window in the navigation history
Alt+Enter Move to the field below without opening the drop-down
menu
Alt+Tab Toggle between open windows

The list of shortcuts from the Microsoft website shows all the available shortcuts,
and it can be a bit difficult to find the most valuable. Therefore, when you feel
annoyed that you cannot jump from one area to another without using the
mouse, check this list, because there might be a shortcut for exactly what you
need.



Developing New Role Centers

Content of the Role Center

A well-made Role Center can be the difference between success and failure in
presenting the RoleTailored client to the users. It is important to consider all the
processes that should be covered when designing a new Role Center.
Considerations include the following:

e What information does the user need immediately when starting the
client?

e Which actions will this information trigger?

e Which actions are included in the daily routines?

o Are there any periodic routines that need to be included?

e  Which reports should be available?

An example could be a project manager and what his/her requirements would be:

e Every day, the PM needs to see the status of all resources:
o Free capacity
o Time sheets ready for approval
o Job tasks due
o Hours reported ready for invoicing
e Every week, the PM needs to report the status of all projects:
o Progress Report
o Delays
o Change Orders
o  WIP (Work-in-progress) Status
e Master data that must be available:

o Jobs

o Customers
o Items

o Vendors

This means that the PM should have all this information and functionality
available 0-3 clicks away from the Role Center. Below are the different parts of
the Role Center available to place either information or functionality:
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| n Role Center - Project Manager - Microsoft Dynamics NAV - olEd

= [f% CRONUS Ietemationsd Ltd. » Home + o

= CRONUS ntermabors t4. ©)
= Job Create Sales Ivvoice Ol ~
= " I S )
Manager e Jck e lobPost | Waegate | Rk Actions & Report ltems
ety o L

] Update fob Hem Cost
. o Job
Cockpit Calculate WIP WIP to G

Role Center - Praject Manager

Ty & || My Customers *
|58 Mamage List Open  # Find

., Mame Phone Batance
N He.

[P
Activities Page
Page Parts

nems

Customers
Time Sheets

Report Inbox: -
o] show ¥ UnwesdReports [ AllReports X Delete  [T] Show Queue % Find

Home
Items

Crested Date-Time - Bescrigtion Butput Type

= | fes-0r-2ms 190 Customer - Top 10 List voE

Generic
Chart

{25 weme Activity
L5 =B ttons|| «

2 Posted Documents

o P
Salesperson Code

Departments
Menu

The standard Project Manager Role Center does not exactly cover all the demands
described above, but it can be used as inspiration for a new and better Role
Center for the PM.

One thing to consider is that it is always possible to add more lists to the Home
menu, as well as more actions and reports to the ribbon later, but it is not
possible to add any other pages to the Role Center page than those defined by the
developers. Therefore, in designing the new Role Center, all the required pages
must be included from the start. Another limitation is that it is possible to choose
the cues to show in the activities page, and it is possible to change the values of
the values triggering the different colors on each cue, but it is not possible for the
user to add extra user-defined cues. Therefore, all necessary cues must be defined
at design time.

As previously mentioned, a Role Center consists of a number of objects:

e ARole Center page
e Acue table
e An activities page



These are the minimum number of new objects that are needed. Besides these, a
number of generic page parts can be used for the Role Center as well.

The page parts can include

e All activities pages

e My Customers/Vendors/Items Lists
e Business chart pages

e My Job Queue

e Report Inbox

e Connect Online

The system parts can include

e The Outlook part
e The My Notifications part

The Chart Parts can include
e Any generic chart

Besides these, the Role Center consists of a number of actions and reports. It is
not important to include all actions and reports necessary, since they can be
added later when customizing the roles. The only limitation is that it is not

possible to change the icon, and the customized actions will appear as a circle'—.

Therefore, adding most of the functionality for the roles is preferable. For a
project manager, this should include sections for WIP calculations, price
adjustments, and all other periodic tasks.

This chapter describes the process of creating a new Role Center for the PM from
the bottom, with all the requirements described previously. This also includes all
the thoughts and considerations necessary for making a working environment fit
for a busy PM.

Creating a new Role Center
The first thing to do is to create a new Role Center Page for the new PM Role
Center. This is the easy part:



(") Create blank page

Create a page using a wizard:

Card ~
List

.
Canca e

A Role Center page does not have a source table, so therefore the field is left
blank. The wizard pointing to Role Center will create the page ready for use as a
Role Center page. However, this is not rocket science because all that the wizard
will do is create the page and set one property:

7318 Warehouse Entries

T T PP

Page 0 - Page Designel Page - Properties [= -2 w3
E.. Type SubType SourceE; Property Value
= Container RoleCenterArea m o}
*b Field Name
Caption <Undefined =
CaptionML <Undefined >
Editable <Yes>
Description <z
Permissions
PageType RoleCenter
InstructionaTextML indefined >
CardPagelD <Undefinet
< DataCaptionExpr <Undefined >
RefreshOnActivate <Mo>
PromatedActionCategariesML <Undefined =
SourceTable <Undefined >
7302 Bins SourceTableView <Undefined >
7303 Bin List InsertAllowed <Yes»
7304 Bin Content MadifyAllowed <Yes>
7305 Bin Contents List DeleteAlowed Yess
7306 Bin Types Delayedinsert <Ma>
7307 Bin Type List ShowFilter <Yes>
7308 Warehouse Classes MultipieNewines Hos
7309 Spedial Equipment Cavevalues <MNo>
7312 Put-away Template AutoSplitiey <hax
7313 Put-away Template Subform DataCaptionFields <Undefined >
7314 Put-away Template List SourceTableTemporary <No>
7315 Warehouse Mavement LinksAllowed <Yes»
7316 Warehouse Movement Subform PopuiateAlFislds Undefined >
=

...s0, if the page was created as a blank page and not as a Role Center page, it is
no big thing to catch up.

Role Center columns
The Role Center container can contain a number of page, system, or chart parts
divided into columns with groups.



Page 50000 Project Resource Manager - Page Designer

[o ]l )

E.. Type SubType SourceExpr MName Caption
=l Container RoleCenterArea <Controll> <Controll>
= Group Group <Controld= <Controld>
Part Page <Resource Ma... <Resource Manager Activi..
Part Page <Project Mana... <Project Manager Activities:
Part Page <My Job Queue= <My Job Queue=
= Group Group <Control5> <Control5>
Part Page <My Customers= <My Customers:
Part Page <My Vendaors> <My Vendors>
» Part S7 <MyMotes > <MyMotes >
£ >
LG ANE A 2 Preview Help
It will look like this when used in a Role Center:
L] Role Center - Project & Resource Manager - Microsoft Dynamics NAV. - o N
Q) [ cRomusimemsbonlLid, » Home » @] [Search e
Bl cons CRONUS Intemationsi L. @)
~
~
Refresh
Role Center - Project & Resource Manager
Activities My Customers L]
B Manage List # Fnd
€ . Hame Phone =
3 o
Ras
Completed - WIP Nat Calculst... -
My Vendors
2 Manage Lis en M Find
VendorNo.  Phone No. Namn
ot
% Home wor X Delete b Restart [ Show Record @ Schedule a Report My Notifications
ap— — From Crested Date  Note P
, Departments

217 PEIK-PAVILIGNPEK

Notice that a number of Home Items has been created automatically. These are
the “filtered views” from all the cues on all activities pages attached to the Role

Center page.

It is tempting to try to divide the Role Center into three columns, seeing that it is
possible. Here, we’ve added My Items and a chart in the third column:
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Page 50000 Project Resource Manager - Page Designer EIE
E.. Type SubType SourceExpr Mame Caption
|2 container RoleCenterArea <Control1> <Controll>
: = Group Group <Controld= <Controld=>
| Part Page <Resource Ma... <Resource Manager Activi,.
| Part Page <Project Mana... <Project Manager Activities:
| Part Page <My Job Queue> <My Job Queue>
| = Group Group <Control5> <Control5=
| Part Page <My Customers= <My Customers =
| Part Page <My Vendors> <My Vendors>
Part System <MyMotes > <MyNotes>
: = Group Group <Control10> <Control10>
| Part Page <=My Items > <My Items >
-l Part Chart <Customers per Salespers..
: < >
[«]=] [+]4] [ Ppreview || Help
It actually looks ok:
m Role Center - Praject & Resource Manager - Microsoft Dynamics NAV = =
v [ CROMUS Intemational Lid. » Home » 2] [ Semch (e
Bl oo CRONUS internationsl Ltd. @)
s
Ratiesh

ssigned Reseuree Groups
Upcaming invaices

Inveices Due - Not Created
WP Not Posted

Completed - WIP Net Caiculst

7 Home

[, Depertments

Role Center - Project & Resource Manager
Activities ~ My Customers
o5 Manage st [ Cpen B Find
. MName Pho..
[
Resource Cap..
Resource Grou
My Vendors
=5 ManageList [ Cpen Mk Find
Vendor . PheneNa, Name
Mo,
My Job Quese -
) ShowError X Delete b Restst [ Show Record @ Schedule s Regon » My Netifications
Description Status Eariest Start DaterTime From

Created  Nete
Date

Page

A Myltems a

2 Manage List Open i Find

Balance ltem Description Unit Price
Ne.

However, the problem shows up when the user tries to customize the page:
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Customize the Role Center - =

Choose parts and layout for the Role Center

Available parts: Role Center layout:

Activities My Customers
Add == Move Up
<< Remave Activities My Vendors Move Down
My Job Queue My Notifications Ll

Move Right

Customize Part...

Restore Defaults

Cancel

None of the columns except the first and second are shown, and it is not possible
to customize them. If customization has been disabled for the profile, then it is
not a problem; otherwise, this limitation must be taken into consideration. There
is also another consideration: the screen resolution. In this case, the screen
resolution is 1600 x 900, and already the columns are being compressed, so
imagine displaying this Role Center in a 1024 x 768 resolution. The solution is to
keep the parts but to make them not visible. This way the users themselves can
decide which part to show on the Role Center. Lastly, the activities page takes a
lot of space because of the actions attached to each cue-group. If the action page
is limited to show only two cues per line and no actions, the three columns could
be a possibility. Any actions removed from the cue-groups can be added to the
ribbon on the Role Center.

Creating the new profile

In order to test the new Role Center, it is necessary to create a new profile to be
able to assign the Role Center to users. The profiles can be found in the
Departments menu/Administration/Application Setup/RoleTailored Client:
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Edit - Profile Card - PROJECT RESOURCE MANAGER Project & Re.. — B

- HOME ACTIONS
@ U New
View
X Delete

PROJECT RESOURCE

MAVIGATE CROMUS International Lid. e

D Y 3 Goto
L) X 4 Previous
Motes  Links Refresh Clear

Filter P Next

MANAGER Project & Resource Manager

General ~
Profile [D: RESOURCE MANAGER) OneNote
Description: roject & Resource M... Use Record Notes:  []

Role Center 1D:
Default Role Center:

Disable Personalization: [ ]

In creating the new profile, a
profile:

Profile ID:

Description:

Role Center ID:

Default Role Center:

OneNote

Use Record Notes:

Record Notebook:
50000 w

Use Page Motez: [
Page Notebook:

oK

number of fields define the characteristics of the

Unique ID up to 30 characters.

Description of the profile. The description can be up
to 250 characters.

Points to the Role Center object the profile should be
based on.

The default profile is the default Role Center for all
users who have not been assigned a profile in the
user personalization table.

The OneNote integration is always set up for each
role and consists of notes attached either to a single
record or to a page. Please refer to Appendix A:
Integrating OneNote with Dynamics NAV for a full
guide to integrating OneNote and Dynamics NAV.

Enable record notes for this profile.



Record Notebook: The path to the folder where the record notebooks
will be stored. It is preferable to use an urn
(\\server\folder) to ensure that all users have access
to the notes. Using a “c:\folder” will work only in a
single-user environment.

Use Page Notes: Enable page notes for this profile.

Page Notebook: The path to the folder where the page notebooks
will be stored.

It is possible to create any number of profiles based on the same Role Center.
Each profile can then be configured individually to meet different demands with
different groups of users. Please refer to the upcoming chapter Configuring
Profiles for more information. For example, all bookkeepers can share the same
Role Center, and the configuration can then divide the bookkeepers into vendor
payments, customer payments, payroll, or any other groups that need special
functionality.

Assembling the parts for the Role Center

In order to assemble the different parts for the Role Center page, it is important
to know all the possibilities there are in the existing Role Center pages. This way, it
is possible to reuse existing functionality. This could include cues, whole activities
pages, or other goodies for the new Role Center. Looking at the profiles in
Dynamics NAV, two profiles that can contribute to my new PM profile could be
the Resource Manager and the Project Manager:
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Profiles -

Profile Description Role Center Defa.. Disa.. Use Record Motebook Use Page Notebook
D I Role.. Pers.. Rec Pag...
ACCOUNT... Accounting Manager 2001 [ O O O
AP COOR... Accounts Payable Coordinator 9002 [ O O O
AR ADMIN... Accounts Receivable Administrator 9003 [ O O O
BOOKKEEP... Bookkeeper 2004 [ O O O
DISPATCH... Dispatcher - Customer Service 2016 [ O O O
IT MANAG... IT Manager 018 [ O O O
MACHIME ... Machine Operator - Manufacturi... 2013 [ O O O
ORDER PR... Sales Order Processor 9006 [ [l [l [l
ORDER PR... Sales Order Pracessor - Non-conf... 9006 [ [l [l [l
OUTBOUN... Outbound Technician - Custome... 9017 [ [l [l [l
PRESIDENT  President e [ O O 0
PRESIDEN... President - Small Business 9020 [ [l [l [l
PRODUCTI... Production Planner 9010 [ [l [l [l
PROJECT ... Project Manager 9015 [ [l [l 1
PURCHASI... Purchasing Agent 9007 [ O O O
RAPIDSTA... RapidStart Services Implementer 021 [ O O O
%RESOURCE Resource Manager a4 [ Il Il (|
SALESMA... Sales Manager w05 1 O 0O O
SHIPPING ... Shipping and Receiving - Order-b... 002 [ O O O
SHIPPING ... Shipping and Receiving - Wareho... 9000 [ O O O
SHOP SUP... Shop Supervisor - Manufacturing ... 012 [ O O O
SHOP SUP... Shop Supervisor - Manufacturing ... 2011 [] O O O
SMALL BU... Small Business 9022 [ O O O
SMALL BU... Small Business for tablet users 2022 [ O O O
WAREHOU... Warehouse Worker - Warehouse ... 008 [ O O O

To see what the two profiles look like, it is possible to create two new shortcuts
on the desktop, as described in Chapter two: The Lifecycle of a Role Center.

st Wty e sy

Another way is to implement the change described in Appendix A: Managing
profiles directly from the profile list.



Now, clicking on the Resource Manager shortcut, or opening the profile from the

profile list, will start up Dynamics NAV displaying the Resource Manager profile,

regardless of which profile has been assigned to the user:

Role Center - Resource Manager - Microsoft Dynamics NAV

- oEEm

2] [ search ctri-F3)

v [¢5 CRONUSIntemationalLtd. » Home »
ACTIONS REPORT

=

Adjust Resource Resource Price
Costs/Prices Changes

Role Center

Resources

Resource Groups
Resource Journals
Recuriing Resource Journals
Jobs.

Time Sheets

Manager Time Sheets

£ Home
o Administration

al Departments

CRONUS International Ltd.

[ Resource Price Chg from Resource 1Y
[&] Resource Price Chg from Prices Lie]

G Implement Resource Price Changes

Role Center - Resource Manager
Activities.

Allocation

My Customers

EZ Manage List Open @ Find

CustomerNo.  ,  Name Phone
No.

My Notifications
From Created Date ~ Note

Create Time
Sheet:

Resource Capacity
Resource Group Capacity
Balance

Page

Time Sheets.

CRONUS International Ltd. @

Al Previous Period D> Next Period  [G, Show by = & Refresh

Period: 30-01-17..05-02-17 | Show by: Status | Updated: 12:34:44.

40 . *
20

0
LINDA MARK

Report Inbox

[ Show [ET Unread Reports

Created . Description
Date-Time

Connect Online

undefined

All Reports

MARY
X Delete »
Output
Type

signin | & (] 45

ERP Implementations and House Building - Phase 4 Decisions
My 10th MUP Award, a decade with the Dynamics NAY Community

[# Microsoft Dynamics Partner Roundup: Italy E-billing for AX, NAV;
CRM CoffeeSender; New Cloud budgsting, Senvices autemation

partnerships

=l Top Conferences for the Microsoft Dynamics Industry

[#] Microsoft SQL Server 2014 Runtime

[ a7




...and looking at the Project Manager profile:

m Role Center - Project Manager - Microsoft Dynamics NAV = =
v [/ CRONUS International Ltd. » Home » 2| [ search (cul-F3)
ACTIONS  REPORT CRONUS Intemational Lid. @)
[ Job Create Sales Invoice D @ E E ~l
E I?@ [ Update Job ltem Cost C] ‘—;‘ ”:@\ ~
Job Job G/l Resource Manager Time  JobWIP Job JobPost  Navigate Refresh
Journal Journal Journal Sheet by Job Cockpit Calculate WIP WIP to G/L
ifoje Center | .
i Role Center - Project Manager
P Jobs
Job Tasks

Activities ~ My Customers -
Sales Invoices

=B
Sales Credit Memos 2 Managelist (& Open b Find

Invoicing

Purchase Orders CustomerNe.  ,  Name Phone Balance
No,

Purchase Invoices

Job Create Sales Invoice 15000

Purchase Credit Memos U=CI = L]
Resources 20000 Selangorian .. 96.049.99
Resource Groups 30000 John Haddoc. 34961540
tems
G Work in Process
E=Eeb Report Inbox R
0 Update Job ftem Cost [ shew [T Unread Reports |1 All Reports X Delete [T Show Queue @ Find
Job WIP Cockpit
Crested Date-Time . Description Output Type
Completed - WIP
WIP Not Posted [ Not Calculated
£ Home
My Notifications -
|4 sournais
From CreatedDate  Note Page

[ Posted Documents

a- Departments

CRONUS Intemational Ltd. 26, januar 2017 PEIK-PAVILIONPEIK

The first this to do on each Role Center is to find the page numbers of each page
part used. This can be done by moving the cursor to the page and pressing
Ctrl+Alt+F1. Use F6 and Shift+F6 to move the focus around on the Role Center
page.

A& Using the “About this page” is not an option here because it will only show
the Role Center page number and not the individual pages’ page numbers.

@ Some systems already use the Ctrl+Alt+F1 shortcut for other purposes. In that
case, Ctrl+Windows+Alt+F1 can be used instead.



The page numbers of the Resource Manager Role Center are shown here:

Role Center - Resource Manager - Microsoft Dynamics NAV =

ACTIONS REPORT

[i )
»“dglﬁi Resource Resource Price
ostsfPrices  Changes

Role Center
b Resources
b Resource Groups
Resource Joumals
Recuring Rescurce Joumals
v Jabs
Time Sheets
Manager Time Sheets

775 Home
& Administration

-*. Departments

* (% CRONUS Intemstional Ltd. + Home »

[=] Resource Price Chg from Resource 2
[-] Resource Price Chg from Prices
3 Implement Resaurce Price Changes

Create Time
Sheets.

Role Center - Resource Manager

Activities -

Resource Manager Activities — page 9067

Allocation

Resaurce Capacity

Riesource Group Capacity

My Customers A
22 Manage List Open i Find
CustornerNo.  ,  Mame Phone Balance
No.
My Customers — page 9150
My Notifications -

From Created Date  Note Page

My Notes — System Part

2| [ Search (CurleF3 ‘

CRONUS Intermstionsl Lid. @)

~
O Job Resource Manager RC — page 9014

Time Sheets o =
4l PreviousPeriod IP Nest Pericd [0 Show by = &3 Refresh
Periad: 30-01-17..05-02-17 | Show bys Status | Updated: 123444,

40 * * *

» Time Sheet Chart — page 972

o LINDA MARK MARY
Report Inbox -
[ shew [ Unread Repens A X Detete »
Created . Description Output
Date-Time Type

Report Inbox Part — page

Connect Onling -
undefined Signin | @§ [ &
i ERPImplementations and House Bulldang - Phase & Dedisions

H My 1080 1

ard, a decade with the Dynamics N

| Micrasoft Dynamics Partner Roundup: Maly E-billing fo
CRM CoffeeSender, New Cloud budgeting, Services automats

»Cithect Online — page 9175

# Top Conferences for the Microsaft Dyn. dustry

H Micrasoft SOL Server 2014 Runtime

[ a0 [




On the Project Manager Role Center, the page numbers are shown here:

Role Center - Praject Manager - Microsoft Dynamics NAV - olEN
¥ (% CRONUSInternational Ltd. » Home » o ar
- BCTIONS |~ REPORT CROMUS Internationsl Ltd. @
" I 4 I A [ Job Crente Sales Inveice B3 | . M s |
| B LB 5 update sobs hem cost = ] . Q e
Job  Job G/l Ressurce Manager Time Job WP Job Job Fost Navigate  Refresh
Joumal Journal  Joumal Sheet by Job Cockpit Calculate WIP WIP o G/L
:?%L'.!.E.!.f.".!tl Role Center - Project Manager Job Project Manager RC — page 9015
obs
Job Tasks

Activities ~ My Customers -

Sales Invoices

oE Mansgelist 1 Open M Find
Invaicing
Customer No . Hame Phone Balance
Ne.
Purchase Credit Memos.
Resources
Resoures Groups
Ieerns.
Customers Wark in Process
Tirne Sheets Report Inbax o
D 0 ""'"‘""r'“ em Cast [ show Y Unresd Reports [ AliReport: D Delete [T Show Gueue  #h Find
Job WIP Cackpit
Created Date-Time + Desciption Qutput Type
WIP Mot Posted
Project Manager Activities —
£ tome page 9068
) My Notifications “
[d tournais
From Created Date  Note Page

1 Posted Documents

i Departments

CROMUS International Ltd. 26 januar 2017 PEIK-PAVILIONPEIK

Already, here it is obvious that there are many goodies to reuse in the new Role
Center:

From the Resource Manager Role Center:

- Activities

- My Customers

- Time Sheet Chart from the Resource Manager Role Center

- Report Inbox

- My Notifications

- My Job Queue (hidden but can made visible in the “Customize this Page”)
- The Home Items

- And of course all the reports and the actions

...and from the Project Manager:

- Activities

- Activity buttons

- Some Home Items

- And of course all the reports and the actions



Already, | have saved myself a lot of work, because | do not have to create new
cues and activities pages.

The good thing is that it is possible to copy/paste directly from the original pages,
especially since the actions can be a little tedious to create again:

Page 9014 Job Resource Manager RC - Page Designer ===
E.. Type
3 Group Page - Action Designer E=REER ==
Part E.. Type SubType Name Caption
= G::[ltp } | = ActionContainer Reports fea e S R < Action190000000....
Action <Report Resource 5t...  Resource &5tatistics
E:[: Action <Report Resource Us...  Resource &Utilization
Action <Report Resource -L...  Resource - &Price List
> Part Action <Report Resource -...  Resource - Cost &Br...
Part =l ActionContainer Homeltems <Action1900000011> <Action130000001...
Part Action «Page Resource List> Resources
= Action <Page Resource List> People
Action <Page Resource List> Machines
Action <Page Resource Gro... Resource Groups
Action <Page Resource Jnl. ...  Resource Journals
9019 CEQ and Fresg Action <Page Resource Jnl. ...  Recurring Resource ...
9020 Smal Busines Action <Page Job List> Jobs
9021 RapidStart Sel Action <Page Time Sheet List>  Time Sheets
9022 Small Busines: Action <Page Manager Time...  Manager Time Sheets
9025 Small Busines: =l ActionContainer ActivityButtons <Action1900000012> <Action190000001...
9030 Account Mang = ActionGroup <Action61> Administration
9032 Acc. Payableq Action <Page Resource C... Resource Costs
9034 Acc, Receival] Action <Page Resource Pri... Resource Prices
9036 Bookkeeper A Action <Page Resource 5e... Resource Service ...
9038 Production Plg Action <Page Resource Lo... Resource Locations
3041 Shop Supervi Action <Page Work Types> Work Types
9044 Shop Super. H =l ActionContainer ActionItems <Action1900000004> <Action190000000...
9047 Machine Oper| Separatr e Tasks
9050 Whse Ship & Action <Report Adjust Reso...  Adjust R&esource C...
9053 WMS Ship &R Action <Page Resource Pric...  Resource Périce Ch...
Action <Report Suggest Res...  Resource Priice Ch...
Action <Report Suggest Res...  Resource Prigice Ch...
Action <Report ImplementR... I&mplement Resour...
Action <Report Create Time...  Create Time Sheets
Ll AN JIE 2 Separator Help

All actions have been designed so the copy/paste functionality will include all
necessary variables and properties.

Merging the actions from the two objects, first all actions from the Resource
Manager Role Center are copied to the actions of the new Role Center. Then the
actions from the Project Manager are merged into to the actions of the new Role
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Center using action groups to separate the two sets of actions.

Page 9015 Job Project Manager RC - Page Designer EEE|a Page 50000 Project Resource Manager - Page Designer d

w

ww

i;gﬁgggg 'Hiiiiiiiiiiiiiigs

w

* | f% CRONUSItemationalttd. » Home + Search [Ctri-F3)

ACTINS | REPORT CRONUS International Lid. @)
E = ] [E] Resource Price Chg from Prices [Rickoural  [5] Change Job Planeing Line Date. [ Job Create Sales imoice [ lob Calcuiate WP 1
m L] u i implement Rescurce Price Changes  [hich G/Liournal 3 Spit Plarevng Lines ] Updete ot e Cost [ b Pestwip G
Adjust Resource Resource Price Resource Prie Chg o, . Refresh
e Changer o Resousce © 1 Create Time Shests [ Resource Journsi [ Manager Time SheetoyJob £ Job WP Cocpit [ Mavigane
Role Center - Project & Resource Manager
¥ Resources
+ Resource Groups Activities A Time Sheets -~ =
Resource Journals
Recuing Resource loumals Allvcation A Previous Pesisd  IP MedPencd  [Q Shewby = &3 Refresh
e Periog: 30-01-17.05-02-17 | Show by: Status | Updated: 11:55:11.
::w’ ;::5""5 Resource Eapacity 50
TR Resource Group Capacity
Upcoming imveices e b 40 * * +
Iveices Bue - Not Created 30
WIP Mot Pested 0
Completed - WIP Mot Calculat.. .
10
0
LINDA MARK MARY
Job Create Sales v
o My Customers -
o8 MarageList [ Open # Find
Customer  Mame  Ph. Balance
Ne, Ne.
10000 The Can.. 168.364,41
A Update Job leen Cost 20000 Selangori... 96.045.99
2 Jobs Job WIP Cockpit 30000 John Had... 349.615,80
W= levolcing
o Mt My Notifications -
. My Job Queve ~  From Crested  Note Page
= femmmate) @ Showkror X Delete b Rmtan L ShowRecord (5] Scheduie s epont # Editiob M Fend pate
Desciption Status Eaclest Start Dot Time:

...and there has been no programming yet. Adding extra functionality from here
requires access to the development environment and license to a few extra tables




and pages.

Adding or changing the cues
The cues in the activities pages shows a number. This number can be

- A number of documents in a specific state (Released, Open, Delayed, etc.)
- Master data (customers/vendors/item/jobs/resources) in a specific state
- Amounts

- Quantities

...or any other measurable unit. The cues are based on the Flowfields in a table. In
Dynamics NAV 2015, the cues have been extended to also include other fields and

global variables.

Role Center - Project 8 Resource Manager
Activities
Allocation

Resource Capacity

Resource Group Capac..

Jobs wio Unassigned
Resource Resource Groups

Available
Resources

Looking at the example above, the filters of the cues are visible when opening the
view by clicking the cue.

Type to filter (F3) No. A A

Filter 0= 0.0 Limnit totals: 25-01-17..26-01-1?3

Resources, Available Resources -

No. Name Type Base Unit Unit Cost  Price/Profit Profit % Unit Price  Gen. Prod.

of Measure Calculation Posting ...
LIFT Lift for Furniture Machine HOUR 0,00 Profit=Pric... 100 292,00 SERVICES
LINDA Linda Martin Person HOUR 6,30 Profit=Pric... 496 12,50 SERVICES
MARK Mark Hanson Person HOUR 31,90 Profit=Pric... 40,92593 5400 SERVICES
MARY Mary A, Dempsey Person HOUR 53,90 Profit=Pric... 4962617 107,00 SERVICES
TIMOTHY  Timothy Sneath Person HOUR 31,90 Profit=Pric... 40,92593 54,00 SERVICES

Expand the filters using the small V to the right of the filterbox:

Type to filter (F3) Mo, - @

Filter: 0= 0= 0 Limit totals: 26-01-17..26-01-17
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The filters are shown in full:

Resources, Available Resources - Typetofilter (F3) | Mo. il Bd B

Show results:

X Where  {Qty.on Order Job)  wiis 0

¥ And Oty Quoted (Job) ~ is 0

X And Oty. on Service Order 7 is 0

= Add Filter

Limit totals to:

X Where Date Filter ¥ is 26-01-17..26-01-17

= Add Filter
No. MName Type Base Unit Unit Cost  Price/Profit Profit % Unit Price  Gen. Prod.

of Measure Calculation Posting ...

LIFT Lift for Furniture Machine HOUR 0,00 Profit=Pric... 100 292,00 SERVICES
LINDA Linda Martin Person HOUR 6,30 Profit=Pric... 496 12,50 SERVICES
MARK Mark Hanson Person HOUR 31,90 Profit=Pric... 40,92593 54,00 SERVICES
MARY Mary A. Dempsey Person HOUR 53,90 Profit=Pric... 4962617 107,00 SERVICES
TIMOTHY  Timothy Sneath Person HOUR 31,90 Profit=Pric... 40,92593 54,00 SERVICES

So this cue shows all resources where

- Qty. on Order (Job) is Zero
- Qty. Quoted (Job) is Zero
- Qty. on Service Order is Zero

In the period of 26-01-2015 to 26-01-2015.

In plain language, this means that this cue counts the number of resources not
booked for a job—neither an actual nor a quoted job—and it is not booked for a
service job either in this period.

To understand how it calculated the information, it is necessary to look at the cue
table. The cue table can be found using the “About this page” function on the
activities page.

About This Page: Activities

Page Information ~

Page:
Page Type: CardPart

Page Mode:  |View

SourceTable  |Job Cue (3057)

Rec:



The source table in this case is the “Job Cue” — Table 9057:

Table 9057 Job Cue - Table Designer =N R
E.. Field Mo. Field Mame Data Type Length Field Class
(2R ﬂ Primary Key Code 10 Mormal

v 2 Jobs wjo Resource Integer FlowField
v 3 Upcoming Invoices Integer FlowField
v 4 Invoices Due - Mot Created Integer FlawField
v 5 WIP Mot Posted Integer FlowField
v & Completed - WIF Not Calculated  Integer FlowField
v 7 Available Resources Integer FlowField
v 8 Unassigned Resource Groups Integer FlawField
v 20 Date Filter Date FlowFilter
v 21 Date Filter2 Date FlowFilter

Help

Looking at this table, it is obvious that the Job Cue table is being used for both the
Resource Manager and the Project Manager Activities page. It is therefore
possible to minimize the space used on the two activities pages by making just
one new activities page with all the activities on one page.

@ Itis possible to change the columns shown in the design window. They will be
reset when the form is closed, but it might be useful to get a quick overview
of some of the properties of a table.

Other than that, there are a few special characteristics making this table a cue
table:

- The primary key is named Primary Key; it is Code(10), and it is always
blank.

- There are a number of Flowfields as either Integer or Decimal.

- There can be one or more Flowfilters used for the calculations of the
Flowfields.

Using Flowfields like this, some functionality is given automatically:

- The calculations
- The Drilldown functionality
- The page used for Drilldown

Looking at the properties of the “Available Resources” field:



Table 9057 Job Cue - Table Designer Available Resources - Properties | = |
E..Figld No.  Field Name Data Type Property Value
v 1 Primary Key Code Field No.
v 2 Jobs w/o Resource Integer Name Available Resources
v 3 Upcoming Invoices Integer Caption Available Resources
v 4 Invoices Due - Not Created Integer CaptionML ENU=Available Resour...
v 5 WIP Mot Posted Integer Description <>
v & Completed - WIP Not Calculated  Integer Data Type Integer
Vv e reouces |imger [N
v 8 Unassigned Resource Groups Integer InitValue <Undefined >
v 20 Date Filter Date FieldClass FlowField
v 21 Date Filter2 Date CalcFormula Count({Resource WHER....
BlankMumbers <DontBlank:
BlankZero <Moo=
SignDisplacement <0=
AutoFormatType <0
m TRV IO, 0T UTUTTIT T AutoFormatExpr <>
Fer MAVW17.00 07-0%-12 14 CaptionClass Fes
: MAVW17.00 07-0%-12 14 Editable No
NAVW 18,00 090914 1] | Minvalue .
NAVW18.00 09-09-14 1 | Maxvalue <>
NAVW 18,00 080914 1] | NotBlank <No>
NAVW 18,00 090914 13 | yaluesallowed .
MAVW 18.00,00,38457 31-10-14 11 | TableRelation <Undefineds
HAVW18.00 05-09-14 13 validateTableRelation <Yes:
NAVIV18.00 09-05-14 13 | AccessByPermission <Undefined>
ExtendedDatatype <Mone =
Width <Undefined >
New Design

...and further down on the Calculation Formula and the table filter:

= = T
Calculation Formula =) [mE3m] Table Filter
Method. . . . . ... Count] hd Field Type Value
Reverse Sign . . . . . . O » tFLTER 0
T2 cccooococ Resource t Qty. Quoted (Job) FILTER. 0
Feld . = Qty. on Service Order FILTER. 1]
Date Filter FIELD Date Filter
TableFilter . . . . . . . Qty. on Order (Job)=FILTER(0),Qt... [...
£ >
O Cancel Help
O Cancel Help

...it is clear that this is where the filters are set. However, there is still one
mystery: How does the Date Filter get its value?

The answer lies in the initialization of the activities page (9067):



Page 9067 Resource Manager Activities - C/AL Editor EI@

= Documentation{) =

= OnInit{}

= OnOpenPage({}
RESET ;
IF HOT GET THEH BEGIH
INIT;
INSERT;
END;

SETRANGE{"Date Filter" ,WORKDATE ,WORKDATE);

= OnClosePage{)}

The first code looks a little bit strange, but it is necessary for the cues to work.
What is does is this:

1) Removes all filters

2) Tries to find the record with a blank primary key

3) Ifit cannot find the blank record it creates a record with a blank primary
key

The explanation for this is that a flowfield cannot be calculated without a record.
It does not matter which record, hence the blank primary key.

The SETRANGE command is the one setting the Date Filter with the working date.

Since the fields are Flowfields, and they are placed on a visible page, the field is
automatically calculated. All filters that are set in the OnOpenPage trigger will be
taken into consideration in the calculation.

Having copied the content of the Resource Manager Activities page and the
Project Manager Activities page into one new Resource & Project Manager
Activities page and added the page to the new Role Center, it now looks like this:
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m Role Center - Project & Resource Manager - Microsoft Dynamics NAV

* % CRONUS Intemstional Ltd. » Hame »
ACTIONS | REPORT

Resource Groups
Resource Joumaks
Recuriing Rescurce Journals

Activities - Time Sheets

Time Sheets

Manager Time Sheets Resouret Conacity 50

ML Resource Group Capac.. ] L 4
Upcarming Inveices

nwoices Due - Not Crested »

WIP Not Posted B

Completed - WIP Nat Calculat... 0

Upcarming Inveices 5

e (A Job Crete Sales Invoice HroA
WIP Not Pasted

Completed - WIP Nat Calculat.. My Customers

Pimping the cues

Using different icons for the cues

|--I = l| [i] Resource Price Chy from Prices 2 Job Journal [ Change Job Planning Line Date [ Job Create Sales Invasce [5] Job Cakculate WIP ~
L u #7 Implement Resource Brice Changes  [[Job G/L Journal i3 Split Planning Lines [l Updste Job item Cost 5] Job Post WIP to GiL b
Adjust Resource Resource Price Resource Frice Chg . ) Refresh
Lontuipnens . Changes  foam Resource © (1 Creste Time Sheets [ Resource Joumal [ Manager Time Sheet by Job Job WIP Cocpit [ Navigate
[EEr) Role Center - Project & Resource Manager
b Resources

Al Drevieus Period W Nest Dariod [ Shewby = £ Refresh
Petiod: 30-01-17.05-02-17 | Show by: Status | Updsted: 11:55:11,

o8 ManageLit [} Open M Find

Customer . MNeme Bh.
3 Mo
f Home 16000 The Can__
P Update Job ltem Cost 20000 Selangori
I » Job WP Cockpit 30000 John Had...
it Invoicing
2§ Administration My Netifications
= Posted Documents My Job Queue A Fom E:m Nate
e
_* e ) showEror X Delete P Restart (G Show Record o] Schedule a Repart »
= Deseription Status. Ealiest Start Date/Time

2| | Search (CtriF3

CRONUS Intematienal Lts. @)

* +*

MARK MARY

Ealance
16836481

96.045,99
34861540

Page

It is now time to set up the images for the cues and the values for the “traffic

Light” colors.

@ This part is only available in Dynamics NAV 2015.




A new property in Dynamics NAV 2015 allows the developer to change the tile
image:

Image List

<Sales ¢| Neme Description

— B . Property Calendar Resource Image from Client
Fs SLED 2o (Mg MU - e Lt T Chardlowed | |Camera Resource Image fram Client
E. Type SubType SourceExpr Name Cash Resource Image from Client
Field “Sales Orders -Op...  <Sa | Blanknumbers| |Chart Resource Image from Client
5 Group CueGroup <Conl |BlankZero Cheddist Resource Image from Client
Fieid Teady to Ship” Read |AutoFormatTy| | Diagnostic Resource Image from Client
Field “Partially Shipped” part] | AutoFormatEx] | Document Resource Image from Client
Eeld Delayed Dela] | QuickEntry Folder Resource Image from Client
Field “AverageDaysDe...  <Avy |AccessByPerm( |Funnel Resource Image from Client
2 Group CueGroup <Conf |SourceExpr Heart Resource Image from Client
Eeld “SalesRetumn Ord...  <sad | TableRelation | |Key Resource Image from Client
Y Eield “Sales CreditMem...  <Sai | Importance Library Resource Image from Client
CaptionClass | | Message Resource Image from Client

= DrilDownPage| | None
LockupPageID| | People Resource Image from Client
[*][#] |Lookup Person Resource Image from Client
DrilDown Receipt Resource Image from Client
9084 Customer Detalls FactBox NAVW17.00 07-08-12 13 AssistEdit Settings Resource Image from Client
9085 Service Hist. Sell-to FactBox NAVW17.00 07-08-12 1 ClosingDates Stack Resource Image from Client
9086 Service Hist. Bill-to FactBox NAVW18.00.00, 33798 27-11-14 1 Mumeric Star Resource Image from Client
9087 Sales Line FactBox NAVW15.00 0908-14 1] | Rowspan Time Resource Image from Client

PO P — [ DS

Looking at these values only gives an indication of what the icons will look like. To
get the full picture, Dynamics NAV MVP Arend-Jan Kauffmann from Xperit made a
small application for you.

You can read about it on his blog, and the Mibuso download link is there as well:
http://kauffmann.nl/index.php/2014/10/15/dynamics-nav-2015-image-library/
m Dynamics NAV Image Library - oIEN

File View

Version: | NAV 2015 ¥ | Show type: ‘ Cue lcon L) ‘ Search P

Calculator
ey
Star

Diagnostic

Funnel Message

Ke
ﬂ .

20 items

L0

Receipt Settings
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The application shows a comprehensive list of all images and icons for all

e Actions

e Department menus
e Navigation groups
e Tiles

e (Cuelcons

... for each version from 2009 to 2015.

Here we can apply the Cash icon to the invoices cues, the Person icon to the
resources cues, and the People icon to the resources group cue.

That makes it look like this:

Role Center - Project & Resource Manager - Microsoft Dynamics NAV - olEN
Q@ )~ % CRONUS IntemationalLtd. » Home » 0| [ Search (CuteF3
- ACTIONS REPORT CRONUS International Ltd. 0
A +| Resource Price Chg from Prices [2 ob Joumal {u] Change Job Planning Line Date [ Job Create Sales Inveice [i] Job Calculate WIP ~i
0 " = : &~
b 47 implement Resource Price Changes | [34cb G/L Journal  3Spit Planning Uines 5] Update Job ftem Cost  [] Job Post WIP to GAL
Adpust Resource Resource Price Resource Price Ch 2 S o Refresh
CostuPrices  Changes  from Resource i1 Create Time Sheets [@Resource Joumal [ Manager Time Sheet by Job [} Job WIP Cockpit & Navigate
f""“"’a Role Center - Project & Resource Manager
esources

Resource Groups Activities B
4l PreviousPesiod WP Next Period [l Showby = & Refresh
Period: 30-01-17.05-02-17 | Show by: Status | Updated: 11:55:11,

50

Upcoming lnvoices

Invoices Due - Not Created

WIP Not Posted

Completed - WIP Not Calculat.
LINDA MARK MARY

My Customers -

B Managelist [Q Open # Find

Customer , Name  Ph Balance
Work in Process No, No.

{3} Home 10000 The Can... 16836441
e Cost 20000 Selangori, 9604999

30000 John Had. 349.615,40
gl invoicing
3 Administration WP Not Posted My Notifications -

e e My Job Queve A From g:e.m-d Note Page
ate

; € showErmor X Delete P Restat [Q) ShowRecord <] Schedule a Report
i; Devartments

Description Status Earliest Start Date/Time

CRONUS International Ltd. 26 januar 2017  PEIK-PAVILON\PEIK

Expressive tiles

In order to help increase readability on the Role Center, the tiles have been
enhanced with a color bar along its upper border. The expressive tiles can be seen
on the Order Processor Role Center or the Small Business Role Center, displaying
red, yellow, or green depending on the value of the cue. However, the
functionality is available for all Role Centers.



Role Center - Sales Order Processor

Activities ** -
** Set Up Cues

For Release

k¢

L, Mew Sales Quote
23 New Sales Order

Sales Orders -

Sales Quotes -

Sales Orders Released Not Shipped

——
A Mavigate
14 7,5
Average Days
Delayed Delayed
Mew Sales Return Order
Mew Sales Credit Memo
Sales Return Sales Credit
Orders - Open Memos - Open
Role Center - Small Business
Activities -
** Set Up Cues
Getting Started

Manage Your Business
Sales
I

Ongoing Sales
Invoices

168.282 | 92.496 RRELXFA

Overdue Sales Top 10 Customer
Invoice Amount Sales This Month Sales YTD

93.932

Cwerdue Purch.
Invoice Amount

Ongoing
Purchase Invoices

Financial Performance

11,7

Average
Collection Days

Since the cues calculate different types of values—some are number of
documents, some amounts and again some are days—it is difficult to set up
standard rules for when a cue should show the red, the yellow, or the green bar.
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The values can even be different depending on which user is looking at them. It is
therefore possible to set up the values on different levels.



Setting up expressive tiles

The Cue setup page has been hidden in the Departments/Application
Setup/General menu instead of the more logical Departments/Application
Setup/RoleTailored Client menu:

Cue Setup Administrator - Typetofiter (F2) | User Name MRS
Mo filters applied

User Table ID Table Name CuelD Cue Name Low Range Threshold 1 Middle Threshold 2 High Range
Name Style Range Style Style
v 1313 Mini Activities Cue 4 Gngoing Sales Invoices None 15,00 30,00 Unfavorable
1313 Mini Activities Cue 5 Ongoing Purchase Invoices None 15,00 30,00 Unfavorable
1313 Mini Activities Cue 6 Sales This Month 1.000,00 None 100.000,00 Favorable
1313 Mini Activities Cue 7 Top 10 Customer Sales YTD Favorable 0,50 None 080 Unfavorable
1313 Mini Activities Cue 8 Overdue Purch. Invoice Amount  None 10.000,00 100.000,00 Unfavorable
1313 Mini Activities Cue 9 Overdue Sales Invoice Amount  None 10.000,00 100.000,00 Unfavorable
1313 Mini Activities Cue 10 Average Collection Days Favorable 16,00 Mone 30,00 Unfavorable
9053 Sales Cue 2 Sales Quotes - Open None 15,00 20,00 Unfavorable
9053 Sales Cue 3 Sales Orders - Open None 15,00 20,00 Unfavorable
9053 Sales Cue 4 Ready to Ship None 15,00 20,00 Unfavorable
9053 Sales Cue 5 Delayed Favorable 1,00 20,00 Unfavorable
9053 Sales Cue 6 Sales Retum Orders - Open None 15,00 20,00 Unfavorable
9053 Sales Cue 7 Sales Credit Memos - Open None 15,00 20,00 Unfavorable
9053 Sales Cue 8 Partially Shipped Favorable 1,00 20,00 Unfavorable
9053 Sales Cue 9 Average Days Delayed Favorable 3,00 None 7.00 Unfavorable

Here, it is obvious that only two Role Centers use the new Expressive Tiles
functionality, but it is possible to add new ones here. If the user ID is left blank,
the Expressive Tiles will apply to all users. With the user ID, it will only be available
for the individual user.

The Cue setup page:

Cue Name: This will automatically be generated depending on
which activities page it is placed.

Low Style Range: What color should be shown if the value of the cue is
below Threshold 1?

Middle Style Range: What color should be shown if the value of the cue is
above Threshold 1 but below Threshold 2?

High Style Range: What color should be shown if the value of the cue is
above Threshold 2?

Personalized: This will be set automatically if any of the properties
are set. Removing the mark will remove all
personalizations.

So how do | add Expressive Tiles functionality to the new Role Center?



Just add the lines to the Cue Setup for Table 9057:

— [m] e

‘CRONUS International Ltd.

Cue Setup ~ Type tofilter (F3) | User Name

No filters applied

User . TablelD ,  TableName Cueld , CueName Low Range Threshold 1 Middle Thresheld 2 High Range

Name Style Range Style Style
9057 Job Cue ol o x| 0,00 None
1313 Mini Activities Cue 4 3000 Unfavorable

CRONUS Internatio... @
1313 Mini Activities Cue 5 3000 Unfavorable
‘S 4
1313 Mini Activities Cue 655 - | & Ix 100.000,00 Favorable
1313 Mini Activities Cue 77 Notes Links | Refresh Clesr  Find 0,90 Unfavorable
tter
1313 Mini Activities Cue B . — 100.000,00 Unfavorable
1313 Mini Activities Cue 9¢ 100.000,00 Unfavorabte
1313 Mini Activities Cue 10 4 Fields Lookup - ‘ ypetofitier (F3) | No '|"| v 3000 Unfavorable
9053 Sales Cue 23 Filter: 9057 + Decimal,Integer 20,00 Unfavorable
9053 Sales Cue 35 No. . Feld Name fietd Caption 20,00 Unfavorable
9053 Sales Cue 4R 20,00 Unfavorable
9053 Sales Cue 50 2 Jobsw/o Resource  Jobs w/e Resource 20,00 Unfavorable
9053 Sales Cue 65 3 Upcoming Inveices  Upcoming Invaices 20,00 Unfavorable
9053 Sales Cue 73 4 Invoices Due - Not ... Invoices Due - Not Created 20,00 Unfavorable
9053 Sales Cue 8 g S WIP Not Posted  WIP Not Posted 20,00 Unfavorable
9053 Sales Cue o4 6 Completed - WIP M... Completed - WIP Not Calculated 700 Unfavorable
7 Available Resources  Available Resources
& Unassigned Resour... Unassigned Resource Groups

oK

Entering the Table ID, the drill-down in the Cue ID will show all the cues on the
activity page.

PR tiew - Cue Setup Administrator - [m] X
B o CRONUS Intemational Ltd. @
= X n ey
\j = | & X it
New  View Delete Notes Links = Refresh Clear Find
Lt Filter
Cue Setup - petofifter (F3) | User Name IR
No filters spplied
User . TablelD , Table Name CuelD , CueName Low Range Threshold 1 Middle Threshold2 HighRange A
Name style Range Style Style
9053 Seles Cue & Partially Shipped Favorable 1,00 20,00 Unfavorable
9053 Seles Cue 9 Average Days Delayed Favorable 3,00 7,00 Unfavorable
9057 Job Cue 2 Jobs w/o Resource Favorable 200 Ambiguous 300 Unfavorable
9057 Job Cue 7 Available Resources Favorable 200 Ambiguous 300 Unfavorable
9057 Job Cue 4 Invoices Due - Not Created Favorable 200 Ambiguous 300 Unfavorable
9057 Job Cue 5 WIP Not Posted Favorable 200 Ambiguous 300 Unfavorable
9057 Job Cue 6 Completed - WIP Not Calculated  Favorable 200 Ambiguous 300 Unfavorable
9057 Job Cue 3 Upcoming Invoices Favorable 200 Ambiguous 300 Unfavorable
9057 Job Cue 8 Unassigned Resource Groups Favorable | 2,00} Ambiguous 300 Unfavorable

oK




Entering values for the four tiles, the tiles on the Role Center looks like this:

Role Center - Resource & Project Manager
Activities

Allocation

rce Groups

Completed - WIP
WIP Mot Posted Mot Calculated
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Adding the Set Up Cues action on the activity page

Implementing “Traffic Light” colors on the cues is not as simple as changing the
icons on the cues, but it can make a big difference for the readability of the Role
Center.

The way to find out how the functionality works is to go fishing in the other Role
Centers, and the “Traffic Light” can be found on the Order Processor Role Center

page (9006):

The “Traffic Light” colors are applied on top of each cue automatically as soon as
the setup has been performed. The setup page can be placed as a page action.

Role Center - Sales Order Processor
Activities
-;5-* Set Up Cues

For Release

O o Wl 20

Sales Quotes - Sales Orders -
Open Open

Sales Orders Released Not Shipped

EsIDolk =

Ready To Ship Partially Shipped Delayed

Sales Return Sales Credit
Orders - Open Memaos - Open

7,5

Average Days
Delayed

MNew Sales ...

MNew Sales ...

Mavigate

Mew Sales ...

Mew Sales ...




Looking at the Activities page (9060):

Page - Action Designer [ 3]
E.. Type SubType Mame Caption
2 ¥ | ActionItems <Action5> <Action5>
Action Set Up Cues SetUp Cues
+ =+ |+ |+ Separator Help

Copy this action to the new activities page together with one global variable:

Page 9060 SO Processor Activities - C/AL Globals  [-= [ &1 |[3a]

Variables | Text Constants | Functions

Name DataType Subtype Length
CueSetup Codeunit  Cue Setup
i d \
£ >
Help

This is all. Now, the “Set Up Cues” action appears on the Role Center:

Role Center - Resource & Project Manager

Activities ~

ﬁ* Set Up Cues

Available

rce Groups

A quick setup and the cues change colors:
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Edit - Cue Setup - olEN

CRONUS International Ltd. @

& © % ik

te Motes Links Refresh Clear  Find
Filter

Pa

Cue Setup - ‘ Type to filter (F3) ‘ Cue Mame - | -)| w

N filters applied

Cue Mame Low Range Threshold 1 Middle Threshold2 High Range  Pers...

Style Range Style Style

: obs w/o Resource Favorable 1,00 Ambiguous 2,00 Unfavorable

Upcoming Invoices MNene 0,00 None 0,00 Nene

Invoices Due - Not Created Favorable 0,00 2,00 Unfavorable

WIP Mot Posted Favorable 0,00 2,00 Unfavorable

Completed - WIP Not Calculated g 0,00 0,00 None

Available Resources Favorable 1,00 Ambiguous 2,00 Unfavaerable

Unassigned Resource Groups Favorable 0,00 Ambiguous 2,00 Unfavorable

Now the Role Center look like this:

m Role Center - Project & Resource Manager - Microsoft Dynamics NAV. - okl
Qv [(3 cronusmemationsiLta. & Home » 2] [ search (ceri-F3) ]

ACTIONS | REPORT CRONUS International Ltd. @

E P E [i] Resource Price Chg from Prices [2 Job Journal [&] Change Job Planning Line Date [ Job Create Sales Invoice [ Job Calculate WIP ~
=) 3 Implement Resource Price Changes | [FJob GrL Journal B2 5plit Planning Lines [ Update Job ltem Cost [ Job Post WIP to G/L
Adjust Resource Resource Price Resource Price Chg -, 3 . Refresh
Costs/Prices Changes from Resource L Create Time Sheets I3 Resource Journal [ Manager Time Sheet by Job 5] Job WIP Cockpit @, Navigate
Resource P

olcicotey Role Center - Project & Resource Manager
b Resources
b Resource Groups Activities ~  Time Sheets L

Resource Journals

e 4 Set Up Cues Al Previous Period Db Next Period [ Showby ~ & Refresh

Time Sheets Alocati Period: 30-01-17.05-02-17 | Show by: Status | Updated: 11:55:11
ion

Manager Time Sheets. 50
Jobs wyo Resource 40 & * &
Upcoming Invoices [ 5 [ ) J 0 Resource Capacity 20
Invoices Due - Not Created [} M Resource Group Capac
20
WIP Nt Posted Available / Unassigned
Completed - WIP Not Calculat... Resource Groups 10
0
LINDA MARK MARY
Job Create Sales Invoice My Customers. @
=2 Managelist [ Open % Find
Customer . Name  Ph Balance
o. No.
25 Home 10000 The Can. 168.364,41
& Jobs. 20000 Selangori... 96.049,99
Update Job Item Cost 30000 John Had.. 349.615,40
% Invoicing Job WIP Cockpit
ﬂ? Administration My Notifications A
- From Crested  Note Page
[=] Posted Documents Date
My Job Queue ~
ﬁ Departments
" € showError X Delete b Restart [G) Show Record [i] Schedule 2 Report »
M Description Status Earliest Start Date/Time




Configuring Profiles

Why configure?
It seems a little overkill to introduce Role Centers, configured profiles, and
personalization, but there are good reasons for it.

Developer Developer Consultant User
Super User

Role

Profile 1 : Profile 1 Profile 1
Center
Activities
Cue table
s Profile 2

Profile 3 Profile 3

This way, it is possible to make changes to a profile on four different levels:

- Changes to each object in the development environment will affect all
users, regardless of Role Center and profile.

- Changes to a Role Center in the development environment will affect all
users assigned to profiles utilizing the Role Center.

- Changes to the profile in configuration mode will apply to all users
assigned to this profile and nobody else.

- Personalization of the client will only affect the users themselves.

Any changes made in configuration mode or personalizing the client are stored in
the database, and there are therefore no problems with recompiling the objects
or losing the Zup-file, as in previous versions. The configuration mode is also the
way to prepare a profile to be used as a web-client. The web-client will include
any configuration made, but it will not include any personalization.
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@ Configuring a profile is irreversible. If any functionality is removed, there is no
undo button. It is possible to continue configuring adding the lost
functionality back on, but why risk that? Therefore, it is recommended to
copy the profile into a new profile before configuring it. Copying a profile will
copy all configurations as well.

L. Any use of the “Restore Default” will reverse all changes back to the
developed edition when working in configuration mode.

__

Restore Default

. If the Departments menu has been removed in configuration mode, the only
way to restore it is by using the “Restore Default” button in customizing the
Navigation Pane. Therefore, always keep two copies of the profiles: one with
the Departments menu and one without.

Starting in configuration mode

Starting the RoleTailored Client in configuration mode can be a little tedious. | am
going to show a few ways here, but if you are going to configure many different
profiles, | recommend looking at Appendix A in the chapter Managing profiles
directly from the Profile List because that is the absolute easiest way. That way,
all you have to do is to find the profile and click the configure action.



The bottom line is that you need to start the RoleTailored Client again with a
special parameter. This can be done in numerous ways:

- Create a copy of the Dynamics NAV shortcut as described in Chapter
three: Microsoft Dynamics NAV Keyboard Shortcuts.
- Opena Command prompt or create a CMD file with these lines:
o CD c:\Program Files (x86)\Microsoft Dynamics
NAV\80\RoleTailored Client
o Microsoft.Dynamics.Nav.Client.exe -configure

| already went to Appendix A, so my profile list will show a couple of additional
actions:

m Profiles - Microsoft Dynamics NAV -
Q v | CRONU! Ltd. » Departments » » Application Setup » RoleTailored Client » Profiles 2| [ search (Cerl+F3)
Bl o oo CRONUS International Ltd. @
E=N * ~ o @ D
= YTt W o & © T
New Copy Import Edit View Defgte  Open Configure Show as Notes Links = Refresh Clear Find
Profile.. Profile. profile  Profile Chart Filt

Departments Profiles Typetofitter (F3) | Role Center ID NI
b Financial Management —
b Sales & Marketing © fiters applie
b Purchase Profile ID Description Role Center Defa.. Disa.. Use  Record Notebook Use  Page Notebook ~
b Warehouse ID Rolew. Pers. Recu Pag
b Manufacturing DISPATCHER Dispatcher - Customer Service we O 0O O ]

Jobs IT MANAGER IT Manager s O O O ]

Resource Planning MACHINE OPERATOR Machine Operator - Manufacturi... 013 [ O O m}
b Sz fORDER PROCESSOR Sales Order Processor we ] O O m]

Human Resources .URDER PROCESSOR - NC Sales Order P N . 9006
+ Admiistation - ales Order Processor - Non-conf O o o 0

- OUTRONND TRCHNICIAN Outhound Technician - Clistnme a7 1 M M m

When the RoleTailored Client is started in configuration mode, the text
Configuration Mode is shown next to the company name. If any system-indicators

have been set in the Company Information, the Configuration Mode text will be
highlighted as well.

L Role Center - Sales Order Processor - Microsoft Dynamics NAV = &

v ("% CRONUS Intemational Ltd. » Home »

SEATCTOTES)

Bl ~cons | revorr @Nus\ntemanma\ ud. @
= Sales Order = —

b 3 s Baol Ik &H &

&Y Sales Return Order

Seles  Sales Sales Salesline  SalesPrice Sales Price | Navigate Inventory - Sales Customer- Order | Refresh
Quote Invoice [ Sales CreditMemo | Joumal Discounts  Worksheet Prices  List

...and with System-Indicators:

m Role Center - Sales Order Processor - Microsoft Dynamics NAV = E

v | CRONUS International Ltd. » Home »

- ACTIONS REPORT
b g 14 & B G Q) &

Seles  Sales - i Sales Selesline  SalesPrice Sales Price | Navigate | Inventory - Sales Customer-Order = Refresh
Quote Invoice [ Sales Credit Memo | joumal Discounts  Worksheet Prices  List

@ | | search (Ctri+F3)

Configuration Mode | Test Database 05-04-2015 (2]
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. Starting the RoleTailored Client in configuration mode should only be done if
you specifically want to change the configuration of a profile. Any changes
made to the layout such as expanding/collapsing FastTabs, hiding fields, or
anything else will be implemented for all users assigned to the role.

Customizing Pages

One powerful feature of the RoleTailored client is the ability to customize pages.
Customizing a page means to remove unused or unwanted functionality, add
extra functionality, or change the position or visibility of each item.

1 - Cuitomar Card - 10000 - The Gannen Grows ALC - ol

o

Before s " After

On the role centers, it is possible to add functionality from the Departments
menu, while on all other pages it is only possible to add the functionality that the
developers enabled on that page. The functionality of customizing role centers
and pages is the same whether personalizing the client for one user or configuring
it for all users assigned to the same role.

. In earlier versions, all customizations to the form were reset if the form was
recompiled or if the object was overwritten. This is not the case with pages in
the RoleTailored client. All changes are kept in the database, and the client
will try to merge changes made in design, with changes made during
configuration of the role and personalizations made by the user.



Thank you for downloading the preview. If you enjoyed the preview, the full book
can be purchased at: http//b-a.dk
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Appendix A: Small changes that can make your life easier

Integrating OneNote with Dynamics NAV

OneNote

Like so many other people, | have had OneNote for a while, and | try to use it to
keep notes from meetings and conferences, but it has never been a big aha-
experience. Therefore, when it was announced that Dynamics NAV 2013 was
going to integrate to OneNote, | did not think much about it.

Conducting courses on Dynamics NAV, | had to show the features, and gradually |
became fonder of the functionality.

The OneNote integration is placed on each profile, which | think is very odd, but
that means that there can be different OneNote folders for each profile.

Edit - Profile Card - ORDER PROCESSOR Sales Order Processor = =
- HOME ACTIONS NAVIGATE CRONUS International Ltd, @
2 Got
& R 00 ] T o
] New > L 4 Previous
View OneMote MNotes  Links Refresh Clear
X Delete Filter P Next

ORDER PROCESSOR Sales Order Processor
General ~

Profile ID: (ORDER PROCESSOR| OneNote
Use Record Motes:
Record Notebook:  \WPEIK-PAVILION\Share\OneNote'\Recard

Description: Sales Order Processor
Role Center ID: 9006 w

Default Role Center:
Disable Personalization:  []

Use Page MNotes:
Page Motebook: WWPEIK-PAVILION Share\OneMote\Page

QK

There are two different types of OneNote integration: Record and Page. It took
me a while to figure out what the difference was.

Record OneNote relates to each record in a table—for example, Customer 10000
in the customer table. All notes in OneNote will then be related to the customer.

Page OneNote relates to the individual page— for example, page 30 Item Card.
Here it is possible to add information on how to create new items, which, again,
could be a company manual defining the company procedures and processes.



Referring to the OneNote with a UNC reference (\\Server\Share) will secure that
everybody will be able to read the notes.

Record Notes
It is possible to add all sorts of information in OneNote:

e Images
e Files
e Links
o Text

e Anything that is binary

Edit - Customer Card - 20000 - Selangorian Ltd. -0

putting Malaysia first
T, Uscambes 2. 2008

Why | am proud to be
Selangorian

Kensitas Cigarettes
|

When clicking on the OneNote icon, a new window opens on the right side of the
Dynamics NAV window. Now all sorts of information can be entered by merely
copying and pasting into it.
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Page Note

The page notes are a bit more hidden:

Ay

Page
Customize

Help

Assembly BOM:
Shelf No.:

S

' o Microsoft Dynamics NAV Help

=7 Print & Send »
ﬁ Page Notes

»

About This Page Page Notes (Ctrl+Shift+F1)

o About Microsoft Diamics NAV

Ei\g'l'ranslaﬁons
s [ Picture
(] Identifiers

Ne

]

7 Y

Entries Statisti

Histor

Inventory:

Qty. en Purch. Order:
Qty. on Prod. Order:

Qty. on Component Lines:
Qty. on Sales Order:

Qty. on Service Order:

However, it is possible to add them to the Ribbon like everything else:

Organize actions in the ribbon

HAovai

lable actions:

| Search

Show actions in this order:

= Microsoft Dynamics NAV A

Page
Print Send
Customize
= Help
Microsoft Dynamit

Page Motes

About This Page

About Microsoft D
ome

T

MNew
Manage
Process
Mavigate
Report

| N IR Ve,

1EHEEEBE

= Home
= Manage
-
o Move Down
MNew
o
= Process
Requisition Workst
Itern Journal
Itern Reclassificatic
Apply Templ LT
MasterData Re e
History
Send To Default Icon Size -
Show Attached
Page

Restore Defaults

o

K || cancel




Now OneNote appears in two places:

3

v
" % [@ltem Journal

Manage

Process

CROMUS International Ltd. €

B Units of Measure 5% Fz | [ Entries - U7 Email as Attachment OneNote '\ 23 Refresh 4
5By | &1 =~
Ely Variants 2 [a] [ Statisties {03 Microsoft Word Notes % Clear Filter B
1 Dimensions [l | i ltem Tracing [ Links 2 Goto
MasterData History Send To Show Attached Page

And it is possible to access it directly.

Bl o acmons
ﬁ' 7 Pa0e Notes

3 Requaiten Worksheet [ Apply Tempiste.

X [Ritem soumal

Manage

NAVIGATE

CRONUS intemstioral 1. @ ®
[@Mem Reclasification Journsl | 1B, Units of Messure &% B | [ Entres » firiEmail as Attachment | [MOneNote  (IRefesh 4 Item Card

R Variants 2 [ sttisves Tl Microsoh Word Notes B Clear Fiter B 16 oktober 2015 1928

& Dimensions. (5] @] e Tracing [ Links:. +Goto

Pro

1000 - Bicycle
General el
No: Em Invertary: “
Descriptio: Biycle ty.on Purch. Order: N
Baze Unit of Measure: = - Gy on Prad, Orden “
Gy, on Companent Lines: 0
Assembly BOM: Mo
by . Gy, on Sales Order: s
Thelf oz R ty. on Service Order: o
Automatic b, Teds: [m] Gty on Job Order: 0
Created From Nonstock ftem: Blocked: o
e Category Codes v Lt Dete Medified: 1305205
Product Group Code: v Stockout Waming: Defoul (Ves) o
Service Item Group: h Prevent Negative invertory: | Defauht (No -
Search Description: BICYCLE
Shaw mare fields.
Inwoicing -
Costing Method: Standard v Profitte 923515,
Costis Adjusted: Unit Price: 400000
Cost s Posted to G/l Ho Gen. Prod, Posting Group: | RETAIL -
Srandard Cost: 390304 VAT Prod. Posting Group: | VAT2S v
Una Cost: | B Inventory Posting Group:  FINISHED v
Cverhead Rate: 099 et Invoiced Oty '
Indirect Cost % O AMowinvoice Dise: £
Last Direct Cost: 100000 Item Disc. Group: a v
Price/Profit Calculaton: Profi=Price-Cost | Salesnit of Measure: = v
Replenishment -

Link to ttem Card
‘The share nams s samtimes said to logically ensify
the ¥olume or starage dayise that the file is on, but
Links s the ighea is to free the user from having to know this.
The Rath i zerp or more folder or subfolder names

ok pdes Pt {in gther words, the file pame may exist ditectly
under the sharename}. For example:
o <o fseorchuce echarREs com/defniton/Uriverss:
Vi o

< >

Notes -

Click here to creste a new nate.
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All notes will be saved on the share in separate files in the share and in OneNote,
it is possible to see all notes:

= 20000 Selangorian Ltd. - OneNote T E - 0O X
HIJEM INDSAT TEGNING OVERSIGT GENMEMSE VIS Peik Bech-Andersen ~ g
[ .
(] Record « Customer Empty + Sag (Ctrl+E) L~
2 (+) Tilfgj side

20000 Selangorian Ltd.

16. oktober 2015 18:45 10000 The Cannon Group PLC

20000 Selangarian Ltd.

-

3'L‘i‘nktu*:foumin selangorian Ltd.
de minimis
putting Malaysia first

Tuesday, December 2. 2008

Why | am proud to be Selangorian

Monarchs are a dignified element within the constitutional superstructure. | have written pieces
on constitutional law so technical and bering that | am surprised medical researchers have not
extolled such pieces as having medicative value for patients with sleep disorders. Click here for
sleep inducement.

Most of those pieces have dealt with the rgle of the monarchy in Malaysia within the gontext of

the Federal Constitution. In each, | have atterapted to articulate the impartance of the monarchy

as a dignified element that has continued relevance in tempering the volatility of Malaysia
olitics.

Kensitas Cigarettes

On the right side there will be a tab for each customer, vendor, item, or whatever
record has been referred to.
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There is a separate Notebook for Records and Pages:

HIEM INDSET TEGMING OVERSIGT GEMNMNEMSE WIS

1
L.t Page - | PageNotes | 4

Item Card

16. oktober 2015 19:28

Link to Item Card

Fra <http://searchsoa.techtarget com/definition/Universal-Naming-Convention:

o Itern Card - OneNote

The share name is sometimes said to logically identify the volume or storage device that the file
is on, but the idea is to free the user from having to know this. The path is zero or more folder or
subfolder names (in other words, the file name may exist directly under the sharename). For

7

=

0 x

Peik Bech-Andersen - E

5ag (Ctri+E)

(%) Tilfej side

Customers

Item Card

o
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Managing Profiles Directly from the Profile List

| used to open profiles by creating shortcuts for each active profile at the
customers, but it became a bit tedious to have to create shortcuts every time it

was necessary to configure a new profile.

In one of my courses in Jutland, a creative student provided a simple solution for

this:

Why not open the profile directly from the profile list?

So he designed this simple solution:

In the Development environment, go to the Profile List page (9171) and perform

the following:

1) Design the page
2) Click View/C/AL Globals

3) Add a new function called OpenClient

Page 9171 Profile List - C/AL Globals [r=] B )
Variables | Text Constants | Functions
MName Locals
[Mlopenclient
4) Click Locals and create one parameter
OpenClient - C/AL Locals
Parameters | Return Value | Variables | Text Constants
War Mame DataType Subtype

i i inConfigure Boolean

5) And one local variable

=N Mol 5

Length



OpenClient - C/AL Locals

(o le ]

Parameters | Return Value | Variables | Text Constants
MName DataType Subtype Length
Process DotMet System.Diagnostics.Process, 'System, Version=4.0.0.0, Culture=neutral, PublickeyTok...
*# H

The full Subtype must be:

System.Diagnostics.Process.'System, Version=4.0.0.0, Culture=neutral,
PublicKeyToken=b77a5c561934e089'

Now go back to the function and press F9 (Design) and type the following:

Page 9171 Profile List - C/AL Editor

= 0penGlientf{inConfigure : Boolean)
IF inConfigure THEN
Process.Start( Microsoft.Dynamics.Nav.Client.exe", ' -configure -profile:"'+"Profile ID"+'"')
ELSE
Process.Start( "Hicrosoft.Dynamics.Mav.Client.exe",'-profile:""+"Profile ID"+'"'});

Now it is necessary to create two new actions on the Profile List:
a. Go back to the Profile List in design mode:

Page 9171 Profile List - Page Designer =N =R
E.. Type SubType SourceExpr Name Caption
Field "Role Center ID™ <Role Center I... Role Center ID ~
Field "Default Role Cent... «Default Role ... Default Role Center
Figld "Disable Personaliz... <«Disable Persa... <Disable Personalization >
Field "Use Record Motes” «Use Record ... <Use Record Notes»
Field "Record Notebook™ <Record Note... <Record Notebook:>
Field "Use Page Motes™ <Use Page Mo... <lJse Page Notes>
Field “"Page Notebook™ <Page Motebo... <Page Notebook
= Container FactBoxArea <Control190000... <Control1900000007>
3 Part System <RecordLinks >
Part System <Motes> <MNotes> v
< >
+ |+ 1+ ¥ Preview Help
b. Click View/Page Actions
c. Add two new actions:
Page - Action Designer =N E=h <=
E.. Type SubType Mame Caption
= ActionContainer Actionltems <Action1900000004 > <Action190000000...
= ActionGroup <Action1102601007 = F&unctions
Action <Action1102601008> Copy Profile
Action <Actiond= Import Profile
| oadin ] | Omnpofie | Openprofie
Ao | |8 configureProfii Configure Profie

o

On the “Open Profile” action, press F9 and type:
OpenClient(FALSE);

Go back to the actions and switch to the “Configure Profile”
action, press F9, and type:

OpenClient(TRUE);

@
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With a little documentation, it could look like this:

Page 9171 Profile List - C/AL Editor
= Open profile - OnAction()

/f PBA START
openClient(FALSE);
/7 PBA END

= configure Profile - OnAction()

/f PBA START
OpenCGlient(TRUE);
// PBA END

= OpenClient{inConfigure : Boolean)

/7 PBR START
IF inConfigure THEN
Process.Start( Hicrosoft.Dynanics.Hav.Client.exe’, ' -configure —profile:z"'+"Profile ID"+'"")
ELSE
Process.Start( Hicrosoft.Dynamics.Hav.Client.exe’, —profile:" +"Profile ID"+'"");
// PBR END

\
8) Press Esc until prompted to save the object

From now on, all you need to do to open or configure a profile is to open the
Profile List, find the Dispatcher profile, and click Open Profile:

Profiles - Microsoft Dynamics NAY = = -

[ » Departments » Administration » Application Setup » RoleTailored Client » Profiles

[+]

Search (Ctrl+F3)

ACTIONS CRONUS International Ltd. |
* i ko m D ~
% 7 [& W o | & T
New Copy Import Edit  View Ddste  Open Configure Show as Motes Links = Refresh Clear  Find
Profile... Profile... profile  Profile Chart Filter
A
Departments Profiles - Type to filter (F3) Role Center ID MR
b Financial Management o o
b Sales & Marketing o fiters applie:
P Purchase Profile ID Description Role Center Defa.. Disa.. Use  Record Notebook
b Warehouse ID Role.. Pers.. Rec
b Manufacturing ACCOUNTING MANAGER Accounting Mznager Wt O O O
Jobs AP COORDINATOR Accounts Payable Coordinator w2 O O O
Resource Plannin
e 9 & AR ADMINISTRATOR Accounts Receivable Administrator 5003 [ O O
BOOKKEEPER Bookkeeper oo [0 O O
H
{2} Home CUSTOMER Customer Portal o2 0 O O
[ 4 Journais CUSTOMER - MASTER Customer Partal 50002 [ O
D Workehects IDISPATCHER ! Dispatcher - Customer Service we 1 O O
IT MANAGER. IT Manager ois [ O O
Q Product Design MACHINE OPERATOR Machine Operator - Manufacturi... 9013 [ ] ]
s NEWPROFILE Mhv New Sales Order Processor 9006 [ r r
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...and the Dispatcher profile opens:

Role Center - Dispatcher - Customer Service - Microsoft Dynamics NAV

- cIEN

v [4% cronus)

nternational Ltd. » Home »

2| [ search (Ctrl+F3) |

ACTIONS REPORT

) i

Service Sales Transfer
- Order  Order
New Document

Service Contract Quotes
Service Contracts

Service Quotes

v v v v

Service Orders
Standard Service Codes
Loaners

Customers

Service ltems

ltems

Item Journals

Requisition Worksheets

ﬁ Home

= Posted Documents

ﬁl Departments

International Ltd.

L
Vi [ul [ W E =
a 1T
Service Create Contract Create Contract Post Prepaid Order Standard

Tasks  Service Orders

Invoices

Role Center - Dispatcher - Customer Service
vities

Service Orders

ice Orders - in
Process

Service Quotes

Open Service
tract Quotes

[T Dispatch Board

Contract Entries Planning Service Codes

Ne...
Ne...
Edit...
Edit...

Ne..

Ne...

Ne...

My Customers
£ Manage List  [&, Open

C.. , Na. P.
No. N..
10000 The...
20000 Sel
30000 Joh

My ltems.

EZ Manage List Open

Item
Ne.

. Description

My Notifications

Crea.. Note

Date

From

la €

Navigate _ltem
Tracing

CRONUS International Ltd. @

~
~

Refresh

i Find

Balance

162.364,41
96.049,99
34961540 v

# Find

Unit Price

Page
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...or to open it in configuration mode:

Role Center - Dispatcher - Customer Service - Microsoft Dynamics NAV = B
+ [ CRONUSIntemational Ltd. » Home » @ [ search (Ctr-F3) |
ACTIONS | REPORT Configuration Mads | CRONUS International Ltd. @
ol [T Dispatch Board .‘ ~
L 1730
Do @& W Rk W B = a 8 ©
Service Sales Transfer | Service Create Contract CreateContract PostPrepaid  Order  Standard Navigate Item | Refresh

Order  QOrder Tasks  Service Orders Invoices Contract Entries Planning Service Codes Tracing

New Document story

Role Center - Dispatcher - Customer Service

b Service Contract Quotes
b Service Contracts N e — .
I Service Quotes
= :
b Service Orders = Managelist [ Open i Find
Standard Service Codes C. , Na. P. Balance A
No. N.
Loaners N
c = 10000 The.. 168.364,41
ustomers Ne
Service ltems Fat 20000 Sela... 96.049,99
Items e - Senvice Orders - v 30000 Joh.. 24061540 v
- Edit...
Finished
Item Journals ol
Requisition Worksheets 1S .
=5 Manage List Open i Find
ltem , Description Unit Price
Ne.. No.
Ne...
Open Service
Quot
ﬁ Home My Notifications A
-+ From Crea.. Note Page
[=] Posted Documents 6 Ne... Date
Ne...

EI. Departments

Open Service Service Contracts
_ Contract Quotes to Expire

CRONUS International Ltd.

| used the property Image WorkCenter for the Open Profile action and the
property Image Setup for the Configure Profile action.
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My Jobs Functionality

For companies working with jobs a lot, it could be beneficiary to have the same

functionality as in My Customers or My Items, and it is quite fast to make:

=

Find the My Customers table and page

Copy them to the My Job table and page

Change Customer to Job every place it is found in the objects
Add the My Jobs page to the Project Manager Role Center

A W N
_ — —= —

The table:

Table 50003 My Jobs - Table Designer ===
E.. Field No. Field Name Data Type Length Description
v 1 User ID Text 50
v | Job Na Code 2
Help
The page:
Page 50008 My Jobs - Page Designer [E=n EcR(F>=
E.. Type SubType SourceExpr Name Caption
» = Container ContentArea m <Controll900000001>
= Group Repeater <Controll> <Controll>
Field “Job No” <Job No= <Job No=
Field Job.Description <Controlg> Name
Field Job. Description 27 <Control11> Phone Mo.
< 3
+ = + 4 Preview Help

The Role Center page:

Page 9015 Job Project Manager RC - Page Designer El@
E.. Type SubType SourceExpr Name Caption
= Container RoleCenterArea <Control190000... <Control1200000008>
= Group Group <Control1900... <Control1900724808>
part Page <ProjectMana...  <Project Manager Activities:
= Group Group <Control1900... <Control1900724708>
Part Page <My Customers > <My Customers>
S S Y - =SS T
Part Page <Report Inbax... <Report Inbox Part>
Part Page <My Job Queue> <My Job Queue >
Part Page <Connect Onli.... <Connect Online >
Part System <MyNotes> <MyNotes>
< >
bl dlE AR 2 Preview Help

Here is the result:
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- oW

m Role Center - Project Manager - Microsoft Dynamics NAV
©- (5 CRONUSInternstionsiLid. » Home » 2] [ search (Cul-F3) J
ACTIONS | REPORT CRONUS International Ltd. @
[ Job Create Sales Invoice % |z| |z| ~
E I?@ 5] Update Job frem Cost [‘% = @ ~
Job Job G/L Resource MsnsgerTime | JobWIP _ Job  JobPost  Navigate | Refresh
Journsl Journal  Journal Shestbylob  Cockpit Calculate WIP WIP to G/L
Time wip
siecentey Role Center - Project Manager
b Jobs
Job Tasks ~ l=

Activities
Sales Invoices

Sales Credit Memos Invoi
Purchase Orders
Purchase Invoices
Purchase Credit Memos
Resources

Resource Groups

Items

Customers
Time Sheets

lculated

My Customers

23 Managelist [Q Open i Find
. Name Phone
No.
Job Create Sales Ivoice 10 The Cannon ..
20.. Selangorian L.

30... John Heddoe.
My Jobs

2 Manage List [Q, Open
Job No

#% Find

N
Update Job Item Cost 4 ame

Job WIP Cockpit DEERFIELD, 8. Setting up Eight Work Arcas

GUILDFORD, 1... Setting up Ten Conference Rooms

[@ Sshow

Created Date-Time

[T Unread Reports All Reports

- Description

Balance *

168.364,41
96.049.99

Phone No.

X Delete b Find

Output Type

[0 Show Queue
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How to Make A Custom Filter Finding My Resource No.
In Dynamics NAYV, it is possible to use a number of custom filters:

%ME Returns the User ID of the user that is logged on.
%USER Does the same.
%COMPANY Returns the company name as in the company

identifier from Companies and not the company
name from Company Information.

%MYCUSTOMERS Returns a filter with all the customer numbers from
the customers on the My Customers page.

%MYVENDORS Returns a filter with all the vendor numbers from the
vendors on the My Vendors page.

%MYITEMS Returns a filter with all the item numbers from the
items on the My Items page.

How is it possible to create new custom filters? In codeunit 41 TextManagement,
we can find this function:
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MakeTextFilter{UAR TextFilterText : Text} : Integer
Position := 1;
Length := STRLEM{TextFilterText);
ReadCharacter({’' ',TextFilterText,Position,Length);
IF FindText(PartOfText,TextFilterText,Position,Length) THEN
CASE PartOfText OF
COPYSTR{ "'ME" ,1,STRLEN{PartOfText)) ,COPYSTR{HeText,1,STRLEN{PartOFfText)):
BEGIH
Position := Position + STRLEM(PartOfText);
TextFilterText := USERID;
END ;
COPYSTR{ "USER' ,1,STRLEN{Part0fText)),COPYSTR{UserText,1,STRLEN{Part0fText)):
BEGIH
Position := Position + STRLEN{PartOfText);
TextFilterText := USERID;
END ;
COPYSTR( "COMPANY"® ,1,STRLEN{PartOfText)),COPYSTR{CompanyText,1,STRLEN(PartDfText)):
BEGIH
Position := Position + STRLEM{PartOfText);
TextFilterText := COMPAMYMAME;
END;
COPYSTR({ "MYCUSTOMERS " ,1,STRLEN(Part0fText)),COPYSTR(HyCustomersText,1,STRLEN(PartOfText)):
BEGIH
Position := Position + STRLEM(PartOfText);
GetMyFilterText{TextFilterText,DATABASE::""Hy Customer™);

END;
COPYSTR("HMYITEMS® ,1,STRLEN(PartOfText)) ,COPYSTR(MyItemsText,1,5TRLEN{Part0fText)):

BEGIN
Position := Position + STRLEM(PartOfText);
GetMyFilterText(TextFilterText,DATABASE::""Hy Item");

END ;

COPYSTR({ "MYUENDORS ' ,1,STRLEN{Part0fText)) ,COPYSTR{HyVendorsText,1,STRLEN{PartOfText})}):

BEGIH
Position := Position + STRLEM(PartOfText);
GetMyFilterText(TextFilterText,DATABASE: :""Hy Vendor™);

END ;

ELSE

EXIT{Position);

EHD;
EXIT(8);




So if | want to create %MYRESOURCENO or %MYSALESPERSONCODE, | can add
this code:

Position := Position + STRLEN{PartOfText);
GetMyFilterText(TextFilterText ,DATABASE: ="My Uendor"|
END;
F#>>BUILD1.88
COPYSTR{ *MYRESOURCEND* ,1,STRLEN{Part0fText)),COPYSTR(MyUendorsText,1,STRLEN(Part0fText)):
BEGIN
Position := Position + STRLEM{PartOfText);
Resource .SETRANGE{'Time Sheet Ouwner User ID”,USERID):
IF Resource.FINDFIRST THEH
TextFilterText:=Resource.No.";
END;
COPYSTR( "MYSALESPERSONNO" ,1,5TRLEN(PartOfText)),COPYSTR(HyVendorsText,1,STRLEN{PartOfText)):
BEGIN
Position := Position + STRLEM({Part0OfText);
if UserSetup.get{USERID} then begin
IF (UserSetup.”Salespers./Purch. Code”<>"") THEHN
TextFilterText:=UserSetup.”Salespers./Purch. Code™;
END;
END;
//<<BUILD1.0@
ELSE
EXIT{Position};

N

Now it is possible to use the new filter in saved filtered views:
Ll Sales Orders, My Orders - T
4 Sales Orders
Shipped Not Invoiced
: Show results:
Completely Shipped Not Inv...
Pending Approval X Where Salesperson Code  ~|is %M YSALESPERSONNO IS
Approved = Add Filter
My Orders Lt totals
it totals to:
Sales Qrders - Open it totals for
Ready To Ship ¥ Where  Datefilter v is  ".25-01-17
Partially Shipped -+ Add Filter
Delayed
b Sales Quotes Mo, Sell-to Sell-to Customer Name External Location Assigned Status Salespers..  Campaign
i - Custom... Decume..  Code User ID Code o.
Sales Invoices
b Sales Credit M 100 10000 The Cannon Group PLC BLUE Open PS
ales Credit Memos
s 1002 10000 The Cannon Group PLC BLUE Open PS
b Customers 1004 10000 The Cannon Group PLC BLUE Open Ps
101005 30000 John Haddeck Insurance Co. Released 23
101016 10000 The Cannon Group PLC BLUE Released 3
10017 20000 Selangorian Ltd. Open Ps
101023 30000 John Haddock Insurance Co. Open Ps
104001 10000 The Cannon Group PLC BLUE Open PS
104002 20000 Selangorian Ltd. Open PsS
104003 30000 John Haddock Insurance Co. Open PS
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Or %MYRESOURCENO:

Time Sheet List -

Show results:

X Where Resource Mo, = i

is  [%MVRESOURCEND

v
=+ Add Filter
Mao. Starting . Ending Date  Resource _ Co..
Date Ne,
TS00003 06-02-2017 12-02-2017 TIMOTHY No
TSO0005 13-02-2017 19-02-2017

TIMOTHY No




Bulk Deletion of Notifications in Dynamics NAV

Have you ever experienced this:

‘0' Iy MNotifications

From Created Date Mote

SGLIMASUISER, 07-05-2014 Fejl ved behandiing af 'Get Web Orders',
SOLIMASUSER 07-05-2014 Fejl ved behanding af 'Get Web Orders'.
SOLMASUSER 07-05-2014 Feil ved behandiing af 'Get Web Orders',
SQLIMASUSER 07-05-2014 Fejl ved behanding af 'Get Web Orders',
SOLMASUSER 07-05-2014 Feil ved behandiing af 'Get Web Orders',
SQLIMASUSER 07-05-2014 Fejl ved behanding af 'Get Web Orders',
SOLMASUSER 07-05-2014 Fejl ved behandling af 'Get Web Orders'.
SQUMASLISER 07-05-2014 Fejl ved behanding af 'Get Web Orders',
SOLMASUSER 07-05-2014 Fejl ved behandling af 'Get Web Orders'.
SQUMASLISER 07-05-2014 Fejl ved behanding af 'Get web Orders',
SOLYMASUSER 07-05-2014 Fejl ved behandling af 'Get Web Orders'.
SQUMASLISER 07-05-2014 Fejl ved behanding af 'Get web Orders',
SOLIMASUSER 07-05-2014 Fejl ved behanding af 'Get Web Orders'.
SOLMASUSER 07-05-2014 Feil ved behandiing af 'Get Web Orders',
SOLIMASUSER 07-05-2014 Fejl ved behanding af 'Get Web Orders'.
SOLMASUSER 07-05-2014 Feil ved behandiing af 'Get Web Orders',
SQLIMASUSER 07-05-2014 Fejl ved behanding af 'Get Web Orders',
SOLMASUISER 07-05-2014 Feil ved behanding af 'Get Web Orders',
SQLIMASUSER 07-05-2014 Fejl ved behanding af 'Get Web Orders',
SOLMASUSER 07-05-2014 Fejl ved behandling af 'Get Web Orders'.
SQUMASLISER 07-05-2014 Fejl ved behanding af 'Get web Orders',
SOLMASUSER 07-05-2014 Fejl ved behandling af 'Get Web Orders'.
SQUMASLISER 07-05-2014 Fejl ved behanding af 'Get web Orders',

Fejlmeddelelse: Denne meddelelse er henvendt bl CaL-pr...

Fejlmeddelelse: Denne meddelelse er henvendt bl CJAL-p
Fejimeddelelse: Denne meddelelse er henvendt il CfaL-pr. ..
Fejlmeddelslse: Denne meddelelse er hervendt bl CJAL-pr...
Fejimeddelelse: Denne meddelelse er henvendt il CfaL-pr. ..
Fejlmeddelslse: Denne meddelelse er hervendt bl CJAL-pr...
Fejlmeddelelse: Denne meddelelse er henvendt bl CfAL-pr...
Fejlmeddelelse: Denne meddelslse er henvend bl C/AL-pr...
Fejlmeddelelse: Denne meddelelse er henvendt bl CfAL-pr...
Fejlmeddelelse: Denne meddelelse er henvendt bl C/AL-pr...
Fejlmeddelelse: Denne meddelelse er henvendt bl CfAL-pr...
Fejlmeddelelse: Denne meddelelse er henvendt bl C/AL-pr...
Fejlmeddelelse: Denne meddelelse er hervendt bl CJAL-pr. ..
Fejimeddelelse: Denne meddelelse er henvendt il CfaL-pr. ..
Fejlmeddelelse: Denne meddelelse er hervendt bl CJAL-pr. ..
Fejimeddelelse: Denne meddelelse er henvendt il CfaL-pr. ..
Fejlmeddelslse: Denne meddelelse er hervendt bl CJAL-pr...
Fejlmeddelelse: Denne meddelelse er henvendt bl CfaL-pr. ..
Fejlmeddelslse: Denne meddelelse er hervendt bl CJAL-pr...
Fejlmeddelelse: Denne meddelelse er henvendt bl CfAL-pr...
Fejlmeddelelse: Denne meddelelse er henvendt bl C/AL-pr...
Fejlmeddelelse: Denne meddelelse er henvendt bl CfAL-pr...

Fejimeddelelse: Denne meddslelse er henvend: bl C/aL-pr...

Page
Opgavekgposter
Opgavekoposter
Opoavekgposter
Opgavekgpaster
Opoavekgposter
Opgavekgpaster
Opgavekgposter
Opgavekgposter
Opgavekgposter
Opgavekgposter
Opgaveksposter
Opgavekgposter
Opgavekoposter
Opoavekgposter
Opgavekoposter
Opoavekgposter
Opgavekgpaster
Opgavekgposter
Opgavekgpaster
Opgavekgposter
Opgavekgposter
Opgavekgposter
Opgavekgposter

[ |

For some reason, the NAS has not worked properly and the Notification page on
the Role Center is flooded with messages. The next thing is to fix the problem with
the NAS and delete the notifications—and you cannot select all and delete.

You have to select them individually and remove the notifications:

| My MNotifications

From Created Date Mote
SQLINASUSER 07-05-2014
SQLMASLISER 07-05-2014
SQLINASUSER 07-05-2014
SQLINASUSER 07-05-2014

R
SOLYNASUISER

Fe ehandling af g =
Capy Cell

Fejl ved behandling af 'Get \Web Orders', Fejlmeddelelse: Denne meddelelse er henvendt til CfaL-pr...

Fejl ved behandling af 'Get \Web Orders', Fejlmeddelelse: Denne meddelelse er henvendt til CfaL-pr...
Fejl ved behandling af 'Get Web Orders'. Fejimeddelelse: Denne meddelelse er henvendt tl Cral-pr...
Fejl ved behanding af 'Get \Web Orders'. Fejlmeddelelse: Denne meddelelse er henvendt til CfaL-pr...

dt Lpr...

Page
Opgavekgposter
Opoavekdposter
Opgavekgposter
Opgavekgposter
——

07-05-2014 Fejl ved behanding af meddelelse er henvendt tl Cfal-pr...  Opoavekgposter
SQUMASLISER 07-05-2014 Fejl ved behandling aF 52 | Copy Raws  CtrShift+C meddelelse er henvendt til Cfal-pr...  Opgavekdposter
SOLYMASUSER 07-05-2014 Feijl ved behandling af Open Page meddelelse er henvendt til C/aL-pr...  Opgavekgposter
SQLIMASUSER 07-05-2014 Feil ved behandiing af meddelelse er henvendt tl Cfal-pr...  Opoavekgposter
SQLMASLISER 07-05-2014 Fejl ved behandiing af Remove Motification meddelelse er henvendt Hl Cfal-pr...  Opgavekdposter
SQLINASUSER 07-05-2014 Fejl ved behandiing af Choose Header Height p |meddelelse er henvendt tl Clal-pr...  Opgaveksposter
SQUMASLISER 07-05-2014 Fejl ved behanding af Get web Orders . Fejimeddelelss: Denne meddelslse er henvendt til Cfal-pr...  Opgavekgposter
SOLYMASUSER 07-05-2014 Feijl ved behandling af 'Get Web Orders', Fejimeddelelse: Denne meddelelse er henvendt til CjaL-pr...  Opgavelgposter
SOIMASHISFR M7-N5-20114 Feil wed hehandinn oF 'Gat Wish Nrders’ Failmeddslsles: Nenne meddsleles ar henvendt H Cial e Nrnawsknnncter

Ok then, let’s run the table and delete the records from there (everything is easier
with a developer’s license)
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Well, that is possible, but that is hardly a user interface we want to pass on to our
users.

The notifications are not stored in a normal Dynamics NAV table but rather in the
Record Link table. Deleting all records in the Records Link table is not an option,
because that would remove ALL real record links and intentional notes as well.

Al . - Record Link

Sting: Lok = Bk

LUkID RecodD URLL vRZ LRI RL Desaioton Tope tete
[ v i 72 Coosvskapastsr e
Cpgareksposter ke
Cpgaveksposter ke
Cogavekapaster

Running the table, we can see the record link table.

The Type field will show if the record link points to a link or a note. Within the
notes, we can distinguish between user notes and system notes by the User ID—
all the more reason for running the NAS using a dedicated domain User ID.

The bottom line is a note made on a customer by a user, whereas the rest are the
notifications from the NAS user.

Now we have enough information to create a report to do the deletion:

£ Report 50099 Delete Notifications - Report Dataset Designer ==l
E. |Data Type |Data Source |Name II. |
=l DataItem Job Queue «<Job Queue = =
e Dataltem| ;I Record Link <Record Link >

Using the Job Queue to find all NASs and combine it with the Record Link table,

| start by changing a report property:



ProcessingOnly. There is no B8 Report - Properties [_[O]x]

reason to involve the Visual Propert [value I_}
. jin} 0099 -
Studio layout, unless you want Name Delete Natficatione
documentation for the deletion. Caption <Delete Notificat...
CaptiontL <Undefined =
Descripkion <>
UseRequestPage <Yes=
UseSyskemPrinter <Moo=
EnableExternallmages <Ma>
EnableHyperlinks <Mooz
EnableExternalfssemblies Moz
Processingonly E ;I
ShowPrintStatus <Yes>
TrancartinnTwne <1 Indakahlal Al

Then a property on the Job Queue Dataltem:

DataltemTableView to remove b et b e P [= 3
the sorting option on the Prapert [value L]
D 1161027001 = |
req ueSt page Marne <Job Queue
Indentation <0
. . DatalternTable Job Queue
RequestFilterFields to enable DataltemTablevien SORTING{Code)
. . . DatalterLinkReference <»
filtering on the job queue code. DotaTtomLink irdfrods
RegFilkerHeading <>
RegFilkerHeadingraL £
ReqgFilterFields E _I
CalcFiglds <Undefined >
MazxIteration =0
PrintCnlyIfDetail <Mo=

Then a property on the Record Link Dataltem:

DataltemTableView to remove 8 Record Link - Properties =1 B3
the sorting option on the Propert [value I
. jin} 1161027000 = §
request page and to filter Type Nome rocord L
to Notes. Indentation 1
DiataltemTable Record Link
. . DataltemTableView WHERE(Type=CONST(Mote))
DataltemLink to filter users DiataltemlinkReference <loh Queue
B DataltermLink User ID=FIELD{RUnNing as ...
with the User ID from the Job RecFiterteading .
Queue. ReqFilkerHeadingtL <
ReqFilterFields Created,Companﬂ _|
. . CalcFields ZUndefined =
ReqFlIterFleIdS to enable MaxIheration 0=
filtering on Company Name PrinkonlyIFDetail <Mo=

and Creation Date.
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Now everything is ready, but | need a variable:

& C/iL Globals =]

Vatiables | Text Constants | Functions I

ame |DataT pe |Subt pe |Length |
| |Useduserlds Texk =
E3|

...and a text constant:

&5 C/AL Globals =]

Watiables  Tewxt Conskants | Functions |

Mame | _onstyalue |
» m Delete nokifications - Are You sure?

|»

...and a couple lines of code:

&5 C/AL Editor M= B
=

#4 »> PBA 110514

if not confirm{WarningTxt) then
CurrReport.QUIT;

/7 << PBA 110514

= .Job Queue - OnAfterGetRecord{}
F¢ >> PBA 110514

#/ If the user id has not been used before, it wil be added to UsedUserIds

// therefore each user id will only be processed once

if strpos{lowercase{UsedUserIds),lowercase{"Job Queue"."Running as User ID"))}>@ then
/f 1t was found
CurrReport.SKIP

else
/4 It was not found

UsedUserIds += - + "Job Queue"."Running as User ID™;

/7 Remove all record links within the filter

// The record 1ink unly seruve one purpose: to enable Filtering
RecordLink .DELETEALL;

// << PBA 110514

= Job Queue - OnPostDataltem()

Save and exit.

Now add the report to the IT Manager Role Center (9018):
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EE Page - Action Designer =]

E. |T pe |SubT pe |Name |Capti0n I
| = ActionContainer Reports <Action1900000006 > <Actionl190000000... - |
- Action <Report Check on Ne...  Check on Mefgative.., __|
-a Ackion Remove Motifications
|___|= ActionContainer HomeItems <Action1900000011 > <Action190000001...
- Action <Page Job Queue En...  Job Queue Entries
| Action <Page ser Setup> User Setup

artinn £Pane hin Sarisc in Series

ns - Properties !E[

EE Remove Noti

Propert: | Yalue |
jin] 1161027000 =~ |
Marne Remove Maotifications
Yisible =TRUE =

Enabled <TRUE >

RunPageMode <Edit=>

Capkion <Remove Motifications =
CaptiontL <lIndefined >

ToolTip =

ToalTipkL <lndefined >

Description Ee)

Image DeleteQty ToHandle
Promaoted Yes

PromaotedCakegaory Process

PromotedIsBig ¥es

Ellipsis “Mox

ShartCutKey <=

RunObject Report Delete Motifications
RunPageview “Undefined >|
RunPageLink <lndefined >
RunPageCnRec =Mo=

InFooterBar <MNo=

Home  Actions  ChangeSetup  ReportSclection  Date Compression  ImportIRIS  Report @
Remove
(otifications
e Role Certer - [T-CHEF
Job Queus Entries -
ey iy Activities ~ || correct online v
o Series
Administration
Approval User Setup @ vy voiications ey
Approval Templotes From Created Date  Mote Page ]
Data Templates List il 2ob Queve Entry Card SOUNASUSER 05052014 Fef ved behanding of Get eb Orders', Fedmeddelelse: Den... Opgavekepo..
ErnCdaenli: e St SOUNASUSER 05052014 Feil ved behanding of ‘Get Wb Orders’, Fejimeddelelse: Den... Opgavekapo
P JobQueus  UserPasting Mo Series Edit Migration Overview ) 9 & - Opgavekepo..
Entris - Period Petiod SQUINASUSER  0S052014  Fel ved behanding af ‘Get Web Orders', Fefimeddelelse: Den... Opgavekepo...
Reason Codes Today
Hrmiaen SQUINASUSER  0S052014  Fel ved behanding af ‘Get Web Orders', Fefimeddelelse: Den... Opgavekepo...
e e B ouE A SOUNASUSER 05052014 Fe ved behanding af ‘Get Web Orders', Fefimeddelelse: Den... Opgavekspo...
SQUINASUSER  0S052014  Fel ved behanding af ‘Get Web Orders', Fefimeddelelse: Den... Opgavekepo...
Connecting to Microsoft Office Outiook... i SOUNASUSER 05052014 Fef ved behanding of ‘Get Web Orders'. Fejmeddelelse: Den...  Opgavekepo..
— ' SQUNASUSER 05052014 Feflved behanding of Get Web Orders', Fedmeddelelse: Den... Opgavekepo..
> h
Ppome SOUINASUSER 05052014 Feil ved behanding af ‘Get Web Orders'. Fejimeddelelse: Den... Opgavekepo..
Job Queue SQUINASUSER  0S052014  Fel ved behanding af ‘Get Web Orders', Fefimeddelelse: Den... Opgavekepo...
. SQUINASUSER  0S052014  Fel ved behanding af ‘Get Web Orders', Fefimeddelelse: Den... Opgavekepo...
gy Iiostat SQUNASUSER 05052014 Fef ved behanding of Get eb Orders', Fedmeddelelse: Den... Opgavekepo..
I, Fnence SQUINASUSER  0S052014  Fel ved behanding af ‘Get Web Orders', Fefimeddelelse: Den... Opgavekepo...
B SQUINASUSER  0S052014  Fel ved behanding af ‘Get Web Orders', Fefimeddelelse: Den... Opgavekepo...
u
Lo LRIl TR SQUNASUSER 05052014 Fef ved behanding of Get eb Orders', Fedmeddelelse: Den... Opgavekepo..
[ Departments SQUNASUSER 04052014 Fel ved behanding af ‘Get Web Orders', Fefimeddelelse: Den... Opgavekepo...
SQUINASUSER 04052014 Fel ved behanding af ‘Get Web Orders', Fefimeddelelse: Den.. Opgavekepo...
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Now run the report:
E Actions
Clear
Filter

|»

Joh Queue ~

Show results:
50 Where Code Tiis Enter a value,

= Add Filter

Record Link ~

Show results:

50 Where Created T s Enter a value,
2 And Company ¥ is Erter a valug,
4 Add Filker [

=
Ok Cancel

Take everything, please...

Microsoft Dynamics NAY [ |

,o, Delete notifications - Are You sure?

¥es | Mo I

And YES, | am sure.




Press F5, and the Role Center looks like this:

Home | Actions

=

Remove
Notifications

{Riole Cerier |
& Job Queus Eriries
b User Setip
N, Series
Approval User Setup
appraval Templates
Data Templates List
Base Calendar List
Post Codes
Reason Codes
Extendsd Text
o, Series Period

@@ vome

Job Queue
fa.h Intrastat
B, Fnance
i

74 analysis view

| Departments

Change Setup  Report Selection  Date Compression

Role Center - [T-CHEF

Import RIS Report

" activities

Administration

JobQuee  UserPosting Mo Series
Entries - Period Period
Today

< Microsoft Outlook

Connecting to Microsoft Office Qutinok.

~ Connect Online

@ wy rotifications

From CreatedDate  Note
Edt Job Queve Entry Card
Edi User Setup
Edt Migration Overview

Fage

G

J

Bech-Andersen Consult ApS | 11 maj2014 | SQUPEIK |
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Profiles
Accounting Manager

(9 E)w [ CRONSmonsnaa » Home » o] [sewencorr
Bl icrons  RERORT  REORT-BAANCE  AMAIVSS  CONSOLDATION  SETUP CRONUS ntermationsl i, @)
ok & Post inventory Cort 1o GIL I [ Sales Crait Mamor Iy =Y % ~
b5
3 Adgust Exchange Rates.. 1 Craate Remindiers. 3 o E‘E "-L‘-\ Lo
Cale ard Post VAT Sanic Account Cash Receipt Pument Puchase  Cakuse | Nawgue Refesh
Semament [ Ietrastat soueral Reconciaton  oumsl TECreate Fnce Charge Memos. | Joumal CredaMemo  Depreciaton..
General fark Receivables Payabies Fined dory | Page
Role Center - Accounting Manager
Chart of Accounts
BT Activities A CashFlow J B

{
]
i

RShow = b StrtDute - Elpesod Lengh - [ JoroupBy - &3 Rekvesh

H
i
]
H

Budgets ‘CFICO001 | Combined | Warking Dete | Week | Source Type. (Upd..

Bank Accouens Edit Cosh Receipt Journsl

e New Sales Credt Memo 1.000.000

Lod Edit Payment Jeurmal 0
b G J New Purchase Credit Memo
b Sales Invcices 1000000
b Sales Onders

e My Vendors -

Finance Charge Memes Creste Femimen o8 Managelist |2 Open b Find

Incermung Documents. CresteFi h e Vender No. o Phone Ne. Hame
I e reste Finnce Charge Memas...
b Cuntomes Ledger Enries

HewIncoming Gocuments ¥
(G} Home

£ oo ——— S ’

fe ey Becuments [ Show B UnresdReports 7] Alifeports X Delete [ Show Quee  #h Find
Crested Dete-Time . Description Output Type

Ficed Assts
[T s Fiow

. My Customers m
[T]) cost Accounting 8 Manage it [3, Open M Find
[ — Cotomerte, Mams  Poone B e Onine -

No.
o Administration 10000 The Cannon . 16836441 undetined Sgninl 9 0 &
IS 200 Selangorian . 60898 ®  Controladd-ns and Version Compsibaty
0000 John Hddoc. PR & haeozo soiutionto autamate Dackup on SO Bxpress
T 49633663 Autohaus M. nanar i Hunting "M, X — ubbh , 0s1C

Extra:

Choose parts and layout for the Role Center

Available parts: Role Center layout:

Trailing Sales Orders

‘ Activities ‘ ‘ Cash Flow |

My Job Queue
<< Remove My Customers My Vendors Maowve Down
Report I [
Move Right

Customize Part...
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Accounts Payable Coordinator

00- |75 CRONUS Intemationsi Ltd. » Home + @ [Search (- F3)
ACTIONS  REPORT CRONUS Intemations! Ltd. @
A R M 3 o o
i 9 [+ [y <
Purchase Purchase Purchase Vendor  Payment Purchase  Nawigate  Purchases&  Refresh
Order Invoice  Creait Memo Journal  Journal Fayables Setup
New Document Hew Paysbies History Setup Page
5 Role Center - Accounts Payable Coordinator
endors
b Puschase Orders Activities ~  MyVendors ~
b Puschase Invaices
& Purchase Return Orders GM.“;!L& & Open &M Fnd
Puschase Credit Memos: VendorNo. . Phone No. Hame
D Edit Payment Journal
Toerms New Purchase Credit Memo
Purchase Journals Edit Purchase Journal
Payment Journals
Genersl Journals
b Vendor Ledger Entries
Report Inbox -~
[2] show  [ET UneadReponts I1] AllReports X Delete [T Show Queue i Find
Crested Date-Time . Description Output Type
My ltems o
2 Managelist [ Open b Find
Item Mo, . Desenption Undt Price
00 Bicycle. 400000
1001 Tewing Bicycle 400000
5 Home
My Notifications -
[ Approvat
From Created Nate Page
[ Posted Documents Date
ﬁ Departments

Extras:

Choose parts and layout for the Role Center

Available parts: Role Center layout:

My Job Queue
Connect Online

Activities ‘ ‘ My Vendors ‘

=< Remove ‘ My ttems ‘ ‘ Report Inbox ‘ Mowve Down

I B

Move Right

Customize Part...
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Accounts Receivable Administrator

oov [ CROMUS IntemationsiLtd. » Home »

ACTIONS  REPORT

[ ] =y D % Sales Credit Memo g F3 F g "“u
- [ [F)Sotes Renvincer =J Q
Customer  Sales  Sales . CashReceipt  Combine Combine Retum Sales & Nawgate
Invoice Order L [15akes Fin. Charge Mema. Journal Shipments...  Shipments... Receivables Setup

Hew Mew Documents Receivables Create Documents Setup Histary
Role Center - Accounts Receivable Administrator
b Customers
b Sales Orders Activities N
b Sales Inveices
- Sales Return Orders
Bank Accounts
fleminders Edlit Cash Receipt Jounal
Finance Charge Memos Mo ot Lot Mo
ems
Sales Journals

Cash Receipt Journsls
General Journals

Direct Debit Collections
Overdue Sales Documents

3 Home
[ Aoprowa
[} Posted Documents

. Departments

~l

L=

Rehesh  Craste Recuring

Invaices...

Page General
My Customers -
B ManageList [0 Open  #H Find
Customesho, , Hame Phone Balance

Na.

10000 The Cannan... 16836441
20000 Selangorian .. 96.029,09
30000 John Hadde.. 4961540
49533663 Autohaus M... nanz
Report Inbox o
[5] shew  [ET Unread Reports AllReports X Delete [T Show Queve @ Find
Created Date-Time. . Description Output Type

My Notifications

From CrestedDate  Note

2| | Search (Cul-F3)

CRONUS Intermationsi Ltd, @

Page

Extras:

Choose parts and layout for the Role Center

Available parts: Role Center layout:

Activities

My Job Queue

‘ ‘ My Customers ‘

Caennect Online

Move Down

Move Left

Move Right

Customize Part...




Bookkeeper

& [ search (CireF3)

oe- /% CRONUS Intemations| Ltd. + Home »

REPOAT  REPORT - BALANCE  SETUP

CRONUS Intemational Ltd. @

Customer Vendor  Bank Account

13 Sales Credit Memo

r§ =
- 5 hSales Fin. Charge Mema

K|

Accour
Reconciliations
Bank

Hew

Chart of Accounts.

i

VAT Statements
Purchase Invoices
Purchase Orders
Sales Invoices
b Sales Orders

Cash Receipt Joumals

Recurring General ournals
Intrastat Journals
b Vendor Ledger Entries

Cash Receipt Sales - -
Joumal  Invoice [7] Sales Reminder
R

Role Center - Bookkeeper

Activities

&

Purchase
Journal  Inwoice

=
o

B Post Inventory Cast to G/L..
1) Cale. snd Post VAT Settlement...
7 Payment Registration

o &

Mavigate | Refresh

Payables General History

~ My Vendors -
o8 Managelist [ Open b Find
Vendor No. Phone No. Hame

Edit Payment Journal
Mew Purchase Credit Memo

Edit Cash Receipt Joumal

Hew Sales Credit Memo. Repart Inbax 2

ot Mdmisistration
i.' Departments.

Show Unread Reports 1 All Reports Delete [T Sh # Find
 Customer Ledger Entries E M " Pl o x * ow Queue: "
Crested Date-Time , Description Gutput Type
My Customers -
=2 Managelist [ Open M Find
CustomerNo. . Name Phone Balance
Ne.
10000 The Cannon... 16836441
£} Home 20000 Selangorian .. W09
30000 John Haddo... 1951540
D 49633663 Autohaus M... nenar - N
o My Notifications -
4] Posted Documents
from Crested Date Note Page

Extras:

Choose parts and layout for the Role Center

Available parts:

Role Center layout:

My Job Queue
Connect Online

<< Remove

‘ Activities ‘ ‘ My Vendors ‘
‘ My Custormers ‘ ‘ Report Inbox ‘ Move Down
pm— |
Move Right

Customize Part...

Restore Defaults
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Dispatcher - Customer Service

oov [ CROMUS IntemationsiLtd. » Home »

ACTIONS | REPORT
oo =
Service Seles Transfer | Semace
* Onler Order

Senvice Contract Quotes
Sarvice Contracts
Senvice Guates

Service Orders
Standard Service Codes.
Loaners

£ Home
[} Posted Documents

. Departments

Create Contract Creste Contract
Servce Orders  Invaices

Activities

W B =g

PostPrepsid  Order  Standard
Contract Entries Planning Senvice Codes

Role Center - Dispatcher - Customer Service

0 Daptch Board |
-

Hew Service Order
Mew Service fem
Edit Dispatch Board
Edit Service Tasks.

Hew Service Quote
Hew Service Order

Hew Service Contract Quote
Hew Service Contract

~l

=
em  Refresh
Tracing
Page
My Customers
B Managelist [ Open b Find
Customerho. , Hame Phone

No.

10000 The Canna...
20000 Selangerian..
30000 John Hedd..
49573663 Autohaus .
My ltems

2 ManageList [Ql Open i Find

Item No. . Description

1000 Bieycle

10m Touring Bicycle
My Notifications

From CreatedDate  Note

2| | Search (Cul-F3)

CRONUS Intermationsi Ltd, @

Balance

96.049.99
34961540
1187127

Unit Price

400000
400000

Extras:

Available parts:

Report Inbox
Connect Online

Choose parts and layout for the Role Center

Role Center layout:

Activities ‘

‘ My Customers ‘

Move Down

Move Right

Customize Part...

Restore Defaults

Move Left




IT Manager

oe- % CRONUS Interationsl Ltd. + Home »

2| | search (CtreF3)

ACTIONS ~ CHANGESETUP  REPORTSELECTION  DATE COMPRESSION  IMPORTIRIS  REPORT

D a @ ‘ii S SCreateWarehause Location =

Purchase Company Manage Styde Migration Relocate [eChangs Lag Setup Create Contacts
Order Information  Sheets  Overview Atachments (g Service Troubleshooting from Custormer

New Cocument

& Job Queue Entries
b User Setup
No. Series
Approval User Setup
Approval Templates
Data Templates List
Base Catendar Lit
Post Cades
Reason Codes.
Extended Text:
Ne. Sevies Period

Role Center - IT Manager

Activities

M Finance
Rl Ansiysi View
iy Departments

Edit Job Queue Entry Card
Edit User Setup
Edit Migration Overview

CRONUS Intemnational Ltd. @)
[EECreate Cantacts from Vendor DI_E m ~l
FSCrmste Cantacts fom fark Accaunt ﬁ' e swe e wd_g} S ~
e . ine _ Sales Analysis wchase Anal c s | Refresh
[ To-do Activities 'lm Column Templstes  Line Templates .:eum'rm;?m

Contacts Sales Analysis Purchase Analysis Page

A Report Inbox -
show [ Unread Repons 1 All Repons X Delete [T Show Queue Mk Find
Crested Date-Time - Description Qutput Type

Connect Online -
undefined sionin 1 G () 4

Experience Convergence Europe Register Erly and Savel
Using the Quick Filter in Micrasaft Dynamics NAV

Zetadacs Express zeso-client install aption: One add-in for all
Understanding ang Configuring Session Timeouts

FE

&

Naw Available: New How Da | Videos for Microsoft Dynamics NAV 2013 R2 o MSON

@ Qusp x97
My Notifications -
From. CrestedDate  Note Page

Extras:

Choose parts and layout for the Role Center

Available parts: Role Center layout:

Activities ‘ ‘ Report Inbox ‘

o

R

Move Right

Customize Part...
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Machine Operator - Manufacturing Comprehensive

oo- % CRONUS Internationsi Ltd. » Heme »

2| [search (cuteF3)

ACTIONS REPORT
W B T4 T lg

Inventory lventory  Consumption Output Capacity R
Pick  Putaway  Joumsl  Joumal Joumal -

New Decument

Released Production Grders
Finished Production Orders
b hems

Activities

Capacity Ledger Entries
b Imventory Put-sways
b Inventory Picks
Consumtion Journals
Output Jouals
Capacity Journals
Recurring Capacity Joumals
Prod. Orders Routings - in Que...
Brad, Orders Routings - in Pro.

Extras:

Role Center - Machine Operator - Manufacturing Comprehensive

CRONUS Intemationsl Lid. @
rs
~
Refresh

=N
e o "k o™

Page

A Myltems -
5 Mansgelist [ Open  # Find
tem Na. . Description Unit Price
Consumption Journal = Bicyde 400000
Output Journal 1001 Touring Bieyele Adm%o

Register Absence - Machine Center
Register Absence - Work Center
Prod. Order - Job Card

New Inventory Pick

Mew Inventory Put-awsy U T

From CrestedDate  Note

Available parts:

My Job Queue
Report Inbox

Choose parts and layout for the Role Center

Role Center layout:

‘ Activities ‘ ‘ My tems ‘
E Move Dewn
Move Right

Customize Part...




Sales Order Processor

(00~ (£ CRONUS intematinsiLid, + Home | [ Search (culeF3)
ACTIONS  REPORT CRONUS Intemationa! Ltd, @
Fh [ [Fseles Order e = = = ~
b (2o & BEE G W bl &
Sales  Sales Sales Saleslime  Sales Price Sales  Price Nawigate  Inventory - Sales Customer - Order  Refresh
Quote Imvoice [} Seles Credit Meme | oy, rts | Worksheet Prces Lt Beck Orders Summary
New Document General price History Reports Page
{Role Center|
e Role Center - Sales Order Processor
 Sales Orders
b Sales Quotes Activities A Trailing Sales Orders N B
Blanket Sales Orders
Sl Iwaices * Set Up Cues & show Period Length = 1§ Options = &3 Refresh 4 Setup
& Sales Retum Orders A Orders|MonthiNo. of Orders|. (Updated et 18:07:55)
b Sales Credit Memos %0
Items
Customers Hew Sales Quote 20
. Hew Sales Order .
e Jun2017 2017 Aug2017  Sep2017  Oct2017
Cash Receipt Journsls
My ltems -
=B ManageList [} Open  # Find
Nevigete femNo. . Description Unit Price
1000 Bicycle 400000
100 Touring Bicycle 400000
Report Inbox -
[ »
. [ Show  [ET Unread Reports [T All Regorts X Delete [T Show Queue
New Sales Credfit Memo Crested Date-Time . Description Output Type
My Customers -
3 Home
o8 Managelist [ Open % Find e
o ns -
4] Posted Documents CustomerMo. . Name Phone Bitnce & Y
Ho. From Crested  Note Page
By Deportments 0000 The Camnen... 16836441 Dtz

20000 Selangeri 06,0499

Extras:

Choose parts and layout for the Role Center

Available parts: Role Center layout:

Trailing Sales Orders

Activities ‘

Connect Online

<< Remove ‘ My Customers ‘ ‘ My ltems ‘ Move Down

Report Inbox \&I

Move Right

E T e,
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Outbound Technician - Customer Service

°°v [/% CROMUS IntemationsiLid. + Home » @] [search (cuieF3)
ACTIONS  REPORT CRONUS Intemations L1, @
. B ~
bR & <
Service Loaner = Service ltem | Refresh
Order ‘Worksheet
New Document | Geners Page
Role Center - Qutbound Technician - Customer Service
b Service Orders
Service hem Lines Activities ~ My Customers. ~
Customens
Loaners B ManageList [ Open 4 Find
Service tems Customer No. . Name Phone Balance
0.
tems
Hew e Dudes 10000 The Cannon Gr.. 16036441
Senvice hem Workshest o0 Stangorin 16 s
30000 John Haddack | 4961540
4963366 Autohaus Miel.. namar
My Notifications -
From Created Date MNote Page
£ Home
i Departments

Choose parts and layout for the Role Center

Available parts: Role Center layout:
My Job Queue Activities ‘ My Ci ‘
Report Inbox Move Up
E Move Dewn
Move Left
Move Right
Customize Part...
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President

°°- [ CROMUS Intemational Ltd. » Home »

& [ search icu£3)

ACTIONS CRONUS Intemationsd Ltd, @

Fﬁ [=] Trial Balance/Budget E Custemer - Top 10 List @ ~
5= [5] Closing Trial Balance: 5] Customer - Sales List =~
Dl PoyOblet o iscal Year Balance | ey [ Sabes Statistics Burchase List
Finance Sakes Purchsses | Page
[ Role Center - President
Account Schedules
Analysis by Dimensions o T ~  Cash Flow * =
Sales Analysis Report
W) Select Chart 4 Previous Chast B Next Chart Period Length = 4 Previous Period b Hext Period. % [ Shew - P StartDate - [ Pericd Length « | |Group By - »
Sales Budgets Cash Cycle | Month (Updated 19:09:25) CFI00001 | Combined | Warking Date | Week | Source Type. (Upda...
b Sales Quotes 20 2,000,000
it 1,500,000
Sales inveices oo
Customers Jan 2016 Mar 2016 May 2016 Jul 2016 Sep 2016 Mow 2016 1.000.000
Cantacts Feb 2016 g 2016 Jum 2016 Aug 2016 et 2016 e 2016 500000
Wy Comomrs . AR
2 ManageList [3 Open 8 Find +500.000
CustomesMo.  , Name Phone Balance * .y po00m
No.
10000 The Canncn .. 16836441 Sales: Performance n
2000 Selangorian L 96085 iy SelectChart  @PuwicdLength - 4 Previous B Net €3 Refresh
30000 Jokn Haddoc... 1961540 ¥
'DEFAULT | Day (Updated 19:09:26)
Connect Online - 200
undetined signin | & () 4
(31 | Experience Canvergence Europe! Register Early and Save! 400
(31 | sing the Quick Filte in Micrasoft Dynamies AV
(51 | 2etacocs Express zero-chent instal optian: One add-in for all 100
(31 | Understanting snd Configuring Session Timeouts
I Videos for 2013 82 on MSON 600
7% Home 5 026 27 28 2 30 1N 1 2z 3 4 5 6
januar 2017 februar
L33 Aepeout
B @ ERVEY X7 Report Inbox o
' Trial Balance » [ Show [EY Unread Reports [ All Reports X Delete »
© 4 Brevious Period Chart Information Crested _ Description Output v

Extras:

Choose parts and layout for the Role Center

Available parts: Role Center layout:
Finance Performance ‘Finance Performance ‘ Cash Flow ‘
St
My Job Cueue
My Vendors iR My Customers Sales Performance Move Down
My ltems

‘ Connect Online ‘ ‘ Report Inbox ‘ Sl

Maove Right
‘ Trial Balance ‘

C ize Part...
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President - Small Business

oo- [ CROMUS IntemationsiLtd. » Home »

ACTIONS  REPORT
[ ] 1S  [isslesOrder D @I G F Post Inventory Cost to G/L.. ¥ Calc. and Post VAT Settlement.. | 4 Sales & Receiables Setup ”D ~
- %) Sles Reminder L 5D 2 5 AdustCost- hemEntres  [T¥ Papment Regisration 4 General Ledger Setup. Q &
Customer Vendor  Cash Receipt Vendor Purchase  Bank Account  Sales Price ~ Nawvigate:
Joumal  [%SalesCreditMema  Payment Journal Order | Reconciiabon  Workshest (2 “Adust Bxchange Rates..
Hew Receivables Payobles Bank Prices e Seners Sehup Watory | Page
~
ey Role Center - President - Small Business
b Sales Quotes
R e Activities. ~  Finance Performance. PR
b Customers n P , =
bR e Quates WY Select Chart. Previous Chart Mest Chart Period Length ~
b Puschase Orders Cash Cycle | Month (Updated 19:10:15)
b Vendors T 400
Terms MNew Sales Order 0
b Customer Ledger Entries 200
b Vendor Ledges Entries . 100
0
5 Home -100
[ Approvat Jan 2016 Mar2016 May2016  JI2016  Sep2016  New 2016
New Purchase Order Feb2016  Apr2016  Jun2016 Aug2016 Oct2016  Dec 2016
[4 tournats
B Sales Performance -

4] Posted Documents

FH Fnance

S = Connect Online

Edit Cash Receipt Joumal
Mavigate.

Edit Payment Journal
Edlit Bank Ace. Reconcikistion

2| | Search (Cul-F3)

CRONUS Intermationsi Ltd, @

aly Select Chart = Period Length = 4 Previous B Mot &3 Refresh
DEFAULT | Day (Updated 19:10:15)

400
-100
800
5 26 7w W 0 3} 1 2 3 4 5 6
Januar 2017 februar
Report Inbox -
B Show [T Unresd Reports | Reports 3 Delebe [T ShowQueue b Find
Crested Date-Time _ Deseription Output Type

Available parts:

Finance Performance

Sales Performance
Trailing 5ales Orders

Choose parts and layout for the Role Center

Role Center layout:

Activities ‘

Finance Performance

‘ Connect Online ‘

‘ Sales Performance

My Customers <= Remove
My Vendors

My Job Queue

My tems

Move Down
Report Inbox I&‘
Move Right

ksiiniots

Customize Part...




Production Planner

Oev % CRONUS International Ltd. » Home »

| [search utF3)

BB &

) Subcontracting Worksheet

Production Purchase ftem  Produs e Routing Item  Requisitx Pl L Avadail ﬁ'Cl\:rvgerdu:nun S
roduction ction uisition Planning _Item ity .
Order  Order BOM Journsl Workshest Worksheet by Timeline [ Order Planning
ment New General
e Cemte] Role Center - Production Planner
Simulated Production Orders
b Planned Production Orders [ —— N

Firm Planned Praduction Orders
Released Production Orders
Finiched Production Orders
Braduction Forecast
Blanket Sales Orders

Sales Orders

Blanket Purchase Orders
Purchase Orders

Teanster Orders

Vendors

b lems

Stockkeeping Units
Braduction BOMs
Routings

Change Production Order Status
New Production Order
Navigate

New Purchase Order
Edit Planning Worksheet
dit Subcentracting Worksheet

New tem
New Production BOM
5 Home New Rauting
[8 tournais
Worksheets
g] Praduct Design
() Capacities
ﬁ.. Departments

Extras:

ste
Tracing
History

My Items
o2 Managelit [ Open i Find

tem No. . Description

1000 Brcycle
100 Tauring Bicycle

Report Inbox
Bl Show [T Uniead Reports

AllReponts
Created Date-Time . Description

Connect Online.
Resources for Micrasoft Dynamics NAY

CustomerSource

CRONUS Intemationsi Ltd. @

Unit Price

X Delets [ Show Queve i Find

Output Type

soninl @ 1 4

Vour resource for unlimited access to online training, updates, information, and downloads for Microsaft

Dynamics NAV.

Community

an
stieles, and watching how-to videas.

[C] RETER

My Notifications
From Crested Date  Note

Page

Choose parts and layout for the Role Center

Awvailzble parts:

Role Center layout:

Activities ‘

‘ My ltems ‘

o]

Move Down
Connect Online I&I
Move Right

Custornize Part...
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Project Manager

()~ (£ CRONUS imenstionsi Lid. +_Homs » €| [search (cuhoF3)
ACTIONS | REPORT CRONUS Intemational Ltd. @
[ Job Create Sales Invoice %) @ == ~
[% [ [3 B &= = Q| 2
Job  Job G/L Resource Manager Time  Job WIP Job Job Post Refresh
Jounal Journal Joumal Sheetbylob  Cockpit Calculate WIP WIP ta G/L
General Time Sheet wip Page
5 r"‘ Role Center - Project Manager
lobs
Job Tesks Activities ~ My Customers “
Sales Invaices X
Sales Credit Memos o2 Managelist [ Open b Find
Purchase Orders CustomerMo. . Name Phone Balance ~
o.
Purchase Invoices. "
Job Creste Sales Invoice
Puschess Creslt Meraas 10000 The Cannan G... 63
Resources 20000 Selangorian Ltd. 96099
Resource Groups 30000 John Haddeck... 34961540 ¥
nems
Report Inbox -
Customess =
Tarne Sheets [l show BT UnreadRepots [ AllRspotts X Delete [ ShowQueue i Find
st e e Cort Created Date-Time + Desciption Output Type
Job WIP Cockpit
Connect Online L
Connecting
I
=
[4 sournais
Posted Documents
Gy Deportmenss My Notifications -

Extras:

Choose parts and layout for the Role Center

Available parts: Role Center layout:

My Job Queue

‘ Activities ‘

Move Up

Move Down

Move Left

Move Right

Cennect Online

Customize Part...




Purchasing Agent

(D0~ |44 CRONUS ntemationai Lid. + Home »

ACTIONS | REPORT  JOURNALS

[y froweee 4[4 =

(EPurchase Prices
£ Purchase Line Discounts

Purchase Purchase em  Order  Requisition
Quote £ Purchase Retum Order journal Joumal Planning frrcii
New Document General
[ode coraer Role Center - Purchasing Agent
& Purchase Orders
& Putchase Quotes [—
Blanket Purchase Orders

b Purchase Retum Orders
Purchase Credit Memas
Assembly Orders.

Sales Grders

Transfes Orders

Vandors

s

Monstock lkems
Stockkeeping Units
Purchase Analysis Reports
Inventary Analysis Reports
frem Journals

Puichase Journals
Requisition Workshests
Subcontracting Worksheets
Standard Cost Worksheets

Navigate

L <
Navigate  Refresh

History | Page

New Burchase Quote
New Purchase Order
Edit Purchase Journal

New Purchase Return Order

| | Search (CHi+F3)

Purchase Performance
iy SelectChat  E Period Length = o Previous B Nex £ Refresh
DEFAULT | Day (Updated 19:12:40)

‘Select mensures for the chart

Inventory Performance
1Y Select Chart Bl Period Length = 4 Previous B Next £ Refresh
DEFAULT | Day (Updated 18:12:40)

3000

1,000

-1.000

Report Inbox
[E] Show [T Unresd Reports [ AllReports X Delete (T Show Queue
Created Date-Time

CRONUS International Ltd.

% Find
Output Type

My Vendors
m e =2 Manage List [l Open & Find
VendorNo. . PhoneNo. Name
My ltems -
j Deprtments & Managelit [& Open  #h Find
s rem No, . Description UnitPrice
Extras:
Choose parts and layout for the Role Center
Available part: Role Center layout:
Purchase Performance Activities Purchase Performa...
Inventory Performance
My Job Queue
Connect Online << Remove My Vendars Inventory Performa... Move Down
Report Inbox m
Move Right
Customize Part...

Restore Defaults
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RapidStart Services Implementer

(€0~ (£ CRONUS internstionsi Lid. +_Homs » €| [[search (cuteF3)
HOME  ACTIONS CRONUS Intemational Ltd. @
B B
RapidStart  Configuraion Complete
Servces Waeard Werksheet.  Setup
p
Role Center - RapidStart Services Implementer
Worksheet
Paclages Activities & My Notificaticns -
b Tables
Fom  Crested  Mete Page
Questionnaires froy
Templstes
Configuration Areas
i Find
Line Type Mame Mo.of Tables Completion
Area ‘Sales Company. 35 0% Links -
Group. Master Data s 0% Link Address. Description Crested
Group Chart of Accounts 2 [o%
Group Area Setups 4 [ox
Group Pasting Graugs 7 T3
Group VAT Setup and Posting Groups 8 ox
Group. Jourmals and Opening Balances 3 0%
Group. Genersl Settings 3 0%

Extras:

Choose parts and layout for the Role Center

Available parts: Role Center layout:

Activities ‘ ‘ My Motifications ‘

M Vo

Move Right

Configuration Areas

<< Remove

Customize Part...
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Resource Manager

QO & a

L b Home »

2] [ Search (it F3)

ACTIONS | REPORT
== ﬁ. ] Resource Price Ch from Resource:
m 2] Resource Price Chg from Prices |
Resource Resource Price Create Time
™ " Beis™ G implement Resource Pics Changes | " Sheets
Genera Time Sheets
. Role Center - Resource Manager
b Resource Groups Activities
Resource Joumals

Recurring Resource Journsls
™
Time Sheets
Manager Time Sheets

My Customers

5 Manage List (] Open b Find

CustomerNo. _ Name Phane
Ne.

10000 The Canno...

20000 Selangarian...

30000 John Hoddo,

49633663 Autohaus ..

Resource Capacity

Resource Group Capacity

16836441
9604999
981540
nanz;

@ ERTENS
My Notifications -

CRONUS Intemational Ltd. @

Time Sheets - 2
Al Previous Period W Next Pesiod [ Showby = £ Refresh
Period: 30-01-17.05-02-17 | Show by: Status | Updated: 19:1405.

40 * * *

20

Q

unpa MARK MARY

Report Inbox -
[ show Y Uneesd Reports 1] AllReports X Delete [T Show Queve M Find
CrestedDate-Time . Deseription Output Type
Connect Onfine -
undefined signin | 3 () 4

[3] | Experience Convergence Europe! Register Early and Save!
Using the Quick Fifter in Microsaft Dyamics HAV

|3

Zetadogs Express 2ero-client install aption: One 308-4n Tor all

@

Understanding and Configuring Sessian Timeouts

]

How Available: New How Do | Videos for Micrasoft Oynamics NAY 2013 R2 on MSON

Extras:

Choose parts and layout for the Role Center

Available parts:

Role Center layout:

<< Remove

Activities

Time Sheets

‘ My Customers

‘ Report Inbox ‘

Move Down
Connect Online IM
E o
Customize Part...
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Sales Manager

& | [ search (Cut-F3)

°°v % CRONUS Internationsl Ltd, » Home b

REPORT CRONUS Internation L. @

ACTIONS
s
SRS
Sales Price  Sales SalesLine | Refresh
Werkshest Prces Discaurts
General Page
[t Role Center - Sales Manager
Sales Aralysis Reports
Sales Analysis by Dimensions | Connect Online ~  Sales Performance -~
Sales Budgets ungefined signin | {5 [ 4 iy Select Chat [ Period Length = 4 Previous B Mest & Refresh
b Sales Quotes 9 =
b Sales Orders (#1 | Emperience Comergence Europe! Register Early and Save! DEFAULT | Day (Updated 19:1447)
b Sales Inveices (51| Using the Quick Fiterin Microsoft Dymamics HAY
tems (81| Zetadacs Express sero-ciient insall option: One add-n for ail .
Contacts (¥ | Understanding and Contiguring Session Timeauts o
Customers 39 | How dwailable: Hew How Do | Videos for Micrasoft Dynamics NAV 2013 R2 on MSON .
Campaigns -600
Segment
— Trailing Sales Orders -
(@ LRVEN- x2 .
Teams [@ show ~ [ Period Length ~ aly Options ~ £ Refresh 4 Setup
A Orders|MonthiNo. of Orders), (Updated at 19:14:47,)
40
0
My Customers 3 .
B et B P Jun 2017 i 2017 Aug2017  Sep2017  Oct2017
Customer , Mame Pho.. Balance o
o oho Report Inbox
e p— teassgs [ show B UneadReports [ AlRepors X Delete [T Show Queve M Find
20000 Selangoris.. 60 Crested Date-Time . Deserptien Qutput Type
30000 John Hadd... 351540
49633663 Autehaus .. 114127

Extras:

Choose parts and layout for the Role Center

Available parts: Role Center layout:
My Job Queue Connect Online ‘ ‘ Sales P e
My Vendors Move Up
“o e ‘ My Customers ‘ Trailing Sales Orders e
Report Inbox LT
; Move Right
G Part...
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Shipping and Receiving - Order-by-Order

oov [ CROMUS Intemational Ltd. » Home »
ACTIONS | REPORT  JOURNALS

i i =

Transfer Purchase Inventory Inventor
Oder  Order Pk Put-away

Edit hem
Reclassification Joumal

Tole Center}
Sales Orders

Puschase Retum Orders
Transfer Orders

Released Production Orders
Purchase Quates

Purchase Orders

Assembly Orders

Sales Retum Orders
Inventary Picks

Ioventory Put-aways
Inventory Mavements
Internal Movements

Bin Contents

tems

Customers

Activities

Hew Transfer Order

Vendors
Shipping Agents

tem Reclassification Jeurnals
Posted Sales Shipments
Posted Purchase Receipts.

New Inventory Pick

G Home My Customers.
D F— 8 ManageList [ Open  d Find
Custener , Mame Pho.
[ Posted Documents e e
. 10000 The Canno...
a, Departments 20000 Selangoria
30000 John Hadd.

Rale Center - Shipping and Receiving - Order-by-Order

Mew Purchase Order

New Inventory Put-sway
it ltem Reclass fication Joumal

Balance A

@ | | Search (Cut+F3)

CRONUS Intemationsd Ltd, @

Report Inbox. -
Fl show &Y Unread Reports. AllReports X Delete [ Shew Queue i Find

Crested Date-Time . Description Output Type
My Notifications o
From Created Date  Note Page

Extras:

Choose parts and layout for the Role Center

Available parts:

Role Center layout:

railing
My Job Cueue

Connect Online

T

<< Remove

Activities ‘ ‘ Report Inbox ‘
‘ My Customers ‘ M Move Down
Move Right

Customnize Part...
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Shipping and Receiving - Warehouse Management System

oo- (% CROMUS International Ltd. » Home * | [ Search (culeF3)
ACTIONS  REPORT CRONUS Intermationa! Lid. @
A i i B owla 4 6B & &
Whse, Tre Whse Put-away Pick Movement Whse. ltem m

ansfer Purchase Whse. Whse Phys. Whse. Phys.  Whse. e
Snpment Order Order Recept Worksheet Worlsheet Workshest Joumal vt Journsl Inventory List AdjustmentBin | Tracing

e
I Warehouse Shipments.
b Wasehouse Receipts Activities o o &
b Sales Orders
Purchase Return Orders.
Transfer Orders.
Released Production Orders
b Purchase Orders.
Assembly Orders
‘Sales Return Orders
Service Orders
b Picks
> Putramay

Role Center - Shipping and Receiving - Warehouse Management System

[ show BT Unread Reports 1 AllReports X Delete [T Show Queue  »
Created Date-Time  Description Output Type

Hew Whse. Shipment
Hew Transfes Ordes

& Mavements
Mavement Worksheets
Bin Cantents
Whse. lkem Joumats

b Posted Whee. Receipts

© Posted Whse. Shipments

b Registered Picks

7} Home

| Reterence Data

MNew Puschase Order
Hew Whse. Receipt

Edit Put-sway Worksheet
EditPick Worksheet My Ntifications o
Edit Movement Worksheet From Crested ot Poge

Date

[3 Journats
[ Werksheet My Customers -
&2 Managelist [ Open i Find

Customer Mo, Mame Phane Batance ~

[ Registered Documents He.
10000 The Cannen ... 168.364.41

ﬁ. Departments 20000 Selangarian L... 9604999
30000 John Haddoc... HIE1540 v

Y Posted Documents

Choose parts and layout for the Role Center

Available parts: Role Center layout:

Trailing Sales Orders
My Job Queue
Connect Online

Activities ‘ ‘ Report Inbox ‘

=2 ‘ My Customers ‘ M VomE

Move Right

Customize Part...
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Shop Supervisor - Manufacturing Comprehensive

oo- % CRONUS Internationsl Ltd. » Home »

Search (Curl+F3)

| s _won
Wil ¢ £ e 2| ©

Consumption Output Capacity Change Production Update  Navigate ltem  Manufacturing  Refresh
Joumsl  Joumsl lournsl  OrdesStstus Uit Cost Tracing Seup

imulsted Production Orders
Planned Production Orders
Firm Planned Production Orders
Released Production Orders
Finished Production Ordess
Routings

Registered Absence

tems
Braduction BOM

Stockkeeping Units

Sales Orders

Purchase Orders

Teanster Orders

Wark Centers

Machine Centers

Inventory Put-avays

Inventory Picks

Requisition Warksheets
Subcontracting Worksheets
Prod, Orders Routings - in Que...
Prod. Orders Routings - in Pro...

£ Home
[3 Journais
& Mt

i, Depertmens

History Setup Page

Role Center - Shop Supervisor - Manufacturing Comprehensive

Activities -

Change Production Order Status
Update Unit Cost
Havigate

Consumption Journal

Gutput Journal
My ltems. -
B ManageList [ Open Mk Find

Item N . Description Unit Prce.
1000 Bicycle 400000
1001 Touring Bicyele 400000

Report Inbox
[ Show [T Unresd Reports [ All Reports
Crested Date-Time  Deseription

My Notifications.
From Created Mote
Date

CRONUS Intemational Ltd. @

X Delete [T Show Quewe M Find
Output Type

Fage

Extras:

Available parts:

My Job Queue
Connect Online

Choose parts and layout for the Role Center

Role Center layout:

‘ Activities ‘

| Report Inbox |

‘ My ltems ‘

<< Remove

i

Restore Defaults

Customize Part...

Move Down

Move Right
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Shop Supervisor - Manufacturing Foundation

oo- % CRONUS Internationsi Ltd. » Heme »

2] [ Search (cuteF3)

imulated Production Orders
Phanned Production Orders
Fitm Planned Production Orders
Released Production Orders
e

Stockkeeping Units

Production BOM

Waork Centers

Activities

Inventory Put-sways

Inventory Picks.

Standard Cost Worksheets
Subcontracting Worksheets
Requisition Warksheets

Prod, Orders Routings - in Que.
Prod, Orders Routings - in Pro...

% Home

I3 Journss My ltems.

» B Managelist [ Open &4 Find
Item No, « Description

£0) History

© 1000 Bicycle

i Departments 1001 Touring Bieycle

¥ — . -
T HEE & ket 28 |2
Consumgtion Output Requistion Order Change Production  Navigate ftem  Manufacturing
Journsl  Joumsl Workshest Planning  Order Status Tracing Setup
Genera ¥ Setup

New Production Order
View Production Order - Shartage List
Change Production Order Status

Edit Ordes Planning
Edit Consumption Jeumel
Edit Output Journal

Unit Price

400,00
400000

CRONUS Intemationsl Lid. @

My Notifications -
From Created Note Page
Date

Extras:

Choose parts and layout for the Role Center

Available parts:

Role Center layout:

My Job Queue
Report Inbox
Connect Online

<< Remove

Activities ‘

My ltems

Move Up

Move Down

Move Right

Customize Part...

Restore Defaults




Small Business

°°v (% CRONUS Intemational Ltd. »+ Home »

ACTIONS
Y ~
& e <
Ssles Sales Purchase  Payment | Sewp  Showide  Refresh
Quote Invoice Invoice  Registration - Getting Started
New Payments | Sewp | G d | Page
ek Role Center - Small Business
Customers
s Actiities -
items S satpc
Posted Sales Invoices Up Cues
Posted Purchase Inveices
 Started
Ongeing Sales Quotes Getting

Ongaing Sales Invoiees
Overdue Sales Invoice Ampunt
Ssles This Month

Ongaing Purchase Invoices
Overdue Purch. Invoice Amaunt

7 Home

[8 Bookkeeping
oy s

B Bank & Payments

[4) VAT Reporting
G Dormens

Manage Your Business

Sales

Average
Cellection Days

Favorite Customers -
22 Mansge List [l Open M Find
Cusi  Mame Fhone No. Batance

@] [ search (CirioF3)
CROMUS Intemational Lt @

Key Performance Indicators. o E
Select Chart  Previous Chart  NestChart [0 Period Length = o Previous Pesiod B Next Period -
Cash Cycle | View by Month

400

300

o >¥

100

0
-100
-200
lan 2016 Mar2016  May2016 2016 Sep 2016 How 2016
Feb 2016 Apr2016 Jun 2016 Aug2016  Oct2016 Dee 2016

Trial Balance -
A Previous Pericd B Next Period ) Chart Information

Description 01-11-16.30-11-16 01-12-16.31-12-16 010117310117
Total Revenue TBE1525 78183731 982027
Total Cost 20633253 41552695 11148468
Gross Mergin amamm2 6641036 s
Gross Margin % 6261 4686 11,91
Operating Expenses 2202023 #0.068,86 204403
Operating Margin B4 +102.658,50 139064
Operating Margin % 3492 RERE] 1396
Other Expenses 152,74 956 rEs]
Income before Interest a... 26730075 -102.750,16 1402077
Report Inbox -
[ show  [EY Unread Reports AllReports X Delete  [T] Show Queue @ Find
Created Date-Time . Description Output Type

Extras:

Available parts

Choose parts and layout for the Role Center

Role Center layout:

Activities

‘Ka‘y PerformanceIn...

<< Remove

Favorite Customers ‘

‘ Trial Balance ‘

Move Down

[ wepon o]

Restore Defaults

Move Left

Maove Right
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Small Business for tablet users

oev % CRONUS Intemationsi Ltd. » Home »

@] [ search (Cr1+F3)

ACTIONS
Y & ~
MR B & @ ¢
Sales Sales Purchase P'ymml Setup Show/Hide Refresh
Quote Ilnvoke lInvoice | Registration =" Getting Stanted

Posted Sales Inveices
Posted Purchase Imvoices
Ongoing Sales Quotes
Ongoing Sales Invoices
Overdue Sales Inveice Amount
Salex This Manth

Ongoing Purchase Invoices
Overdue Purch. Invoice Amount

Extras:

Role Center - Small Business for tablet users

Activities
4 Set Up Cues

Getting Started

Manage Your Business

Sales

CRONUS Intemnationsl Ltd. @

Key Performance Indicatars -
Select Chart  Previous Chat Mot Chart [ Period Length = 4 PreviousPericd B Nedt Pariod »
Cash Cycle | View by Manth

300

-200

102016 Mar2016  May2016  Wi2016 Sep2016  Now2016
Feb2016  Apr2016  Wn2016  Aug2016  Oet2016  Der2016

Trial Balance -

4 Previous Peried B Next Peried () Chart Information

Description B1-11-16.30-11-16 01-12-16.31-12-16 01-01-17.31-01-17

Total Revenve 75541525 893731 W52027
Total Cost 833253 41552695 e
Gross Margin amaR. 366410,36 -11.864.41
Gross Margin % 62.61 46,86 11,91
Opersting Expenses 202002 469.063,66 208403
Operating Margin 26745349 10265950 REE
Operating Margin %. 3892 1373 139
Other Expenses. 15214 90,66 1233
Income before Interest ... 267.300.75 ~102.750,16 -14.020,77
Report Inbox 3
[ Show  [E] Unread Reports [T All Reports X Delete [T Show Queue b Find

Created Date-Time - Description Output Type

Available parts:

Choose parts and layout for the Role Center

Role Center layout:

Activities

Move Down
Report Inbox I&‘
C ize Part...




Warehouse Worker - Warehouse Management System

oov % CRONUS Intemational Ltd. » Home »

@] | search (Crl+F3)

Movements
Warehause Shipments
Warehause Receipts
Tramster Orders
Agsembly Orders

8in Contents

inems

Customers

Venders

Shappang Agents

Whee. Phys. Iyt Journals
Whee, ltem Journals

Pick Workshests
Put-sway Worksheets
Movement Werkshests

My ltems

7§ Home

[5g Registered Documents

Inem No. N
F Administration
had 1000
3y Departments =

o8 Managelist & Open

Worksheet

Edit Pick Workshest

Edit Put-away Worksheet

Edit Movement Workshest
Edit Whse. ltem Jounal

# Find
Desciiption Unit Price
Bicycle 400000
Touring Bicycle 400000

Report Inbox
] Show

Crested Date-Time . Deseription

My Notifications

From Crested Date  Note

S Unresd Reports 1] &0l Repors X Delete

CRONUS Internations! Lt @)

[0 showQueve  # Find
Output Type

Page

Extras:

Choose parts and layout for the Role Center

Available parts:

My Job Queue

Role Center layout:

‘ Activities

‘ Report Inbox ‘

‘ My Items

<< Remove

-

Move Down

Move Right

Customize Part...

Restore Defaults
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Manufacturing

Project and Production Handling
A Unique Solution for Manufacturers

THOROUGH BUSINESS SOLUTIONS
FOR MANUFACTURING COMPANIES

The Columbus NSC manufacturing solution is a business solution, tai-
lored for companies dealing with project and discrete manufacturing.

The Columbus NSC manufacturing solution for Micro- THE MANUFACTURING SOLUTION
soft Dynamics NAV makes it possible for companies MAKES IT POSSIBLE TO:

to combine their ERP system with an industry specific V' Optimize your project finances
solution, which combines financial management, pro- V' Provide realistic delivery deadlines
ject management and production management. The V' Reduce waste

solution offers effective tools for handling the business V' Reduce amount of working hours in
processes, guiding you from the offer, through produc- connection with offers

tion planning, resource handling, billing, and service and V' Improve service level and customer
maintenance, to the actual order. satisfaction

V' Visualize your project plan
Our unigue and certified solution for project and manu-
facturing handling ensures effective business processes

and improves companies' ability to adapt to future

possibilities and conditions. The solution is a tool that WANT TO KNOW MORE?
enables companies to increase and optimize the value of Please call uson +457020 50 00
their business processes. or email us on:

kontakt.nsc@columbusglobal.com

Through many years of specificindustry experience, Co-
www.columbus.dk

Columbus Vanufacturing:

Once you know how...

lumbus NSC has amassed a great amount of knowledge

around solutions for project and production companies.
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Protect vour Dynaimics NAY source codle

Make it possible to register changes made to the business logic or table
structure in a Microsoft Dynamics NAV database.

During an installation phase many different parties are involved in
implementing a new Dynamics NAV solution:

- The NAV Partner, who will often have the main responsibility
- Independent Software Vendors delivering solutions for:

o EDI

o Payment Management

o Shop Floor Control

o Capacity planning

o Barcode scanners at the Warehouse
- Super users making simple changes to pages and Role Centers
- Hosting partners maintaining the solution

A backup made every night will solve the problem of recreating the original
source code if an implemented build proves to be faulty and needs to be
rolled back, but this will only work if there are no structural changed made
to the database structure (new or changed fields or new tables). And it
does not give the answer to: who-did-what-when.

Version Manager records all changes made to any object in a Microsoft
Dynamics NAV database. It provides functionality for:

- Object history

- Object backup

- Object restore

- Object compare

- Export earlier versions of objects to a text file

- Managing builds and making object roll-out and roll-back packages

Available from January 1% 2016

Version Manager

Bech-Andersen Consult ApS
Bolbrovej 121
DK-2960 Rungsted

E 0045 2892 9111
http://versionmanager.dk

N
< info@versionmanager.dk

Tested with:

Microsoft Microsoft
‘ Dynamics ‘“ >
AR 013 Dynamics NAV
NAV 2015 NAV 2016

Microsoft Microsoft
Dynamics Dynamics
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