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Symptoms

Sometimes, when accounting entries are made, Microsoft Dynamics NAV can present the following
error message:

The transaction cannot be completed because it will cause
inconsistencies in the G/L Entry table.

Check where and how the CONSISTENT functicn is used in the
transaction to find the reason for the error.

Contact your system administrator.

Tables can be marked as inconsistent during comprehensive tasks, such
as posting. This prevents data from being updated incorrectly.

[T

This rare error occurs upon detection of a mismatch between the debits and credits in the seats
that you want to register, usually through year end processes or accounting for a significant
number of movements and above, however, due to differences in results of rounding values with
multiple currencies.

When this error occurs is very complex trace the origin of it and that is why it becomes necessary a
tool that we deploy the movements involved in the registry to facilitate detection of mismatches.

For these situations, Binomica facilitates the tool Inconsistences Detector for Microsoft Dynamics
NAV; functionality that assists the business in these circumstances.

Functional Reference

The procedure for the detection of inconsistencies is simple. Once implanted objects, follow these
steps:

=  Go to the General Ledger Setup card and check the "Activate Detect Inconsistences”

= Select the option “Functions” / “Detect Inconsistences” / “Start Detection”

= Run the processes that produce the consistent error.

=  Once the error appear, focus again the General Ledger Setup card and select the option
“Functions” / “Detect Inconsistences” / “Browse Results”

Finally, a table will be browsed with the list of all the movements involved in the transaction that
are causing the accounting mismatch.
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