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Lab 1: Upgrade Microsoft Dynamics NAV 2009 to 
Microsoft Dynamics NAV 2013 

During this lab, you will implement a small customization in a Microsoft Dynamics NAV 

2009 database, and then upgrade it to Microsoft Dynamics NAV 2013. 

Estimated time to complete this lab: 60 minutes 

 

Before You Begin 
To complete this lab: 

 You need to have access to both a Microsoft Dynamics NAV 2009 installation and a 

Microsoft Dynamics NAV 2013 installation. 

 

What You Will Learn 
After completing this lab, you will be able to: 

 Follow the steps involved in upgrading 

 

Scenario 
You have customized a number of objects for your Microsoft Dynamics NAV customer in 

Microsoft Dynamics NAV 2009. The customer now wants to do a full upgrade to Microsoft 

Dynamics NAV 2013, they have asked you to help with this and they insist that you do it in 

as little time as possible! 
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Exercise 1: Customize the Customer's Microsoft 
Dynamics NAV 2009 Database 

Currently, the customer is still on Microsoft Dynamics NAV 2009. Using Microsoft Dynamics 

NAV 2009, create any customization you like (add a new field to a table or page for 

example), and create a new customer or any other new data so that you can check after the 

upgrade that this customization and data is still there. 

 

Steps 
Any modification will do, but if in doubt, follow these steps to add customization to the 

customer's database: 

1. Design table 18, and add a new field 50000 called Status. Set Data Type = Option, 

and in the OptionString property add Bronze,Silver,Gold,Platinum. 

2. Design page 21 Customer Card, and add the new field to this page. 

3. Run Customer Card in RTC and check that the new field is on the page, and while 

you are here create a new customer and set their status to Gold. 
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Exercise 2: Prepare the Database for Upgrade 
In this exercise, we will do the steps necessary to complete before we begin the actual 

upgrade process. 

 

Apply customization to Microsoft Dynamics NAV 2013 objects 
Open a Microsoft Dynamics NAV 2013 database, and apply the customization you did in the 

previous step in this database. You will then have Microsoft Dynamics NAV 2013 objects 

including customization, which will be the new custom version. Export all objects to a .fob 

file. 

 

Prepare the customer's Microsoft Dynamics NAV 2009 database 
In the customer's Microsoft Dynamics NAV 2009 database, you must run the following 

steps: 

1. Delete all forms and dataports 

2. Import Upgrade601700.1.fob. This is in the Data Conversion folder of the upgrade 

tool 

3. Run form 104001. First click Transfer Data 

4. Before the next step, just check status (see below) 

5.  then Delete Objects 

 

Checking the status: 

After transferring data, click Status > Time Log and preview the report. See the list of 

functions that were run, and the time for each of the functions. Design codeunit 104045 and 

map the functions in the report with the functions you see here. This is the Step 1 of the 

upgrade - preparing for importing the new tables. 

After deleting objects you now have the customer's data, but with the old version of objects. 

In addition, any data that would not fit into the Microsoft Dynamics NAV 2013 table 

structure has been moved into temporary tables or fields in existing tables. 

 

Open the customer's database in Microsoft Dynamics NAV 2013 
You are now finished with the steps in Microsoft Dynamics NAV 2009 and could uninstall 

this version. The rest of the upgrade will take place in the Microsoft Dynamics NAV 2013 

platform. 



Upgrading to NAV 2013 - Lab       
 

4 © 2012 Microsoft Corporation. All rights reserved. 

Open the customer's database in Microsoft Dynamics NAV 2013's development client 

(classic client). And click Yes to convert the database.  

If the client gives you an error that the compatibility level of the database is too low, then 

you must change this from within SQL Server Management Studio, from the Options tab of 

the database properties: 

 

 

Import all the Microsoft Dynamics NAV 2013 objects that you exported previously, and 

make sure to select Replace All objects. 

Compile all objects (see tip below!). 

 Tip: 
For this exercise just compile all uncompiled objects: Make a filter in Object Designer on 
objects that are not compiled, then highlight just those and compile them. Compiling all 
objects will take 10-30 minutes! 

 

After compilation is finished, check if there are any warnings but those can be ignored at 

least for this exercise. 

At this point in time, the customer still has their existing data, but now Microsoft Dynamics 

NAV 2013 objects. The last step is to move the data back, which was moved during the 

previous step into temporary tables and fields. 
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Import the file Upgrade601700.2.fob from the upgrade tool. From this tool, you need to run 

page 104002, which means that you need to set up the customer's database for Microsoft 

Dynamics NAV Server so that you can open it in the Windows client (RTC). 

 

Run step 2 to complete the upgrade 
Open the customer's database in the Microsoft Dynamics NAV 2013 Windows client (RTC). 

Then run page 104002. If you are not able to run this page from the development client, 

then make it available from any page in the Windows Client. 

From page 104002, first run Test Database connection, then run Transfer Data. 

If Test Database connection fails, then check that the SQL Server name is pointing to the 

right SQL Server and the right instance. And check that your user exists under CRONUS 

International Ltd. > Departments > Administration > IT Administration > General > 

Users. 

Finally, mark and then delete unused objects and the upgrade tool. Then test that your 

original customization and data are still present in your newly upgraded database. 

 


