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Introduction 
This information provides an overview of the External reports feature for Microsoft Dynamics™ AX that 
is specific to users in Sweden. It includes a description of the feature, a list of forms and fields used and 
added for the feature, and procedural information to use the feature. The feature is available only if the 
configuration key for Sweden is selected and the GLS layer for Sweden is installed. 

External reports 
The external reports are documents that are issued by an organization to other organizations or 
individuals. A sales invoice, a purchase order, and a project invoice are examples of an external report. 

The changes that you make to the layout of the external reports, which includes adding header and 
footer information, are discussed in this feature. 

The following external reports are modified: 

Accounts receivable module 

• Sales quotation report 

• Sales confirmation report 

• Picking list report 

• Packing slip report 

• Sales invoice report 

• Collection letter note report 

• Interest note report 

Accounts payable module 

• Purchase order report 

Project module 

• Invoice report 

Refer to the following topics for more information: 

• Basic setup for this feature 

• Layout of external reports 

• Form that is modified for this feature 

Basic setup for this feature 

1. Click Basic > Setup > Company information > Other tab. 

2. Select the Use Swedish external documents check box to activate the Swedish external 
documents feature. 

Note: 

The Registered office field on the Contact information tab and the Bank giro number field on 
the Other tab are activated only when you select this check box. 

3. Click the Contact information tab. Enter the address of the board of the company in the 
Registered office field. The address is positioned in the company footer of the external reports. 

4. Click the Other tab. Enter the bank giro number in the Bank giro number field to print the bank 
giro number in the footer of the external reports. The bank giro number is an identification 
number for the bank account that is used to receive the payments from the customers. 
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Layout of external reports 

You can make changes to the footers and headers of the following external reports. 

Inclusion of footer 

The footer is a text at the bottom of the page. A footer section is included in all of the external reports; 
however, the footer information is specific to the type of the external report. External reports can have 
a company footer and a footer for totals. 

Company footer  

The company footer includes the company address, registered office, telephone number, telefax, bank 
giro, postal giro, routing number, and Value Added Tax (VAT) number information. 

Totals footer 

The totals footer is included above the company footer and below the body of the report on sales 
invoices and purchase orders. It specifies the total invoice amount and the VAT amount that needs to 
be paid. It also includes the total discount amount, total miscellaneous charges, the VAT draft amount 
(gross amount, excluding VAT), sales tax amount (VAT amount),, round off amount, and the amount 
(total invoice amount) information. 

Inclusion of header 

The header is the heading for a page of the report. The external reports have a logo header and a main 
header. 

Logo header 

The logo header displays the name of the company and the company logo which are located at the 
top and aligned on the left side of the report. It also may display a user name, a document type, such 
as sales quotation or sales invoice, the document date (invoice date), order date, customer account, 
order number, reference, and page number. Some of the fields that are displayed in the logo header 
are specific to the type of external report. 

Main header 

The main header is below the logo header and includes the delivery address, mode of delivery, marks, 
such as “Fragile,” customer reference, name and address for the invoice, delivery terms, and terms of 
payment information. Some of the fields that are displayed in the main header are specific to the type 
of external report. 

The company logo is printed on all reports and is located at the top of the report on the left side. 
Additional information that is printed in the header section of the various reports is described below. 

• Collection letter 

The report layout consists of the logo header, main header, body of the report, and company 
footer. 

The collection letter code (Collection letter 1) and the customer VAT number are included in 
the header section. The address is positioned at the center of the report. 

• Sales confirmation note 

The report layout consists of the logo header, main header, body of the report, totals footer, 
and company footer. 

The date that the sales order is created on is displayed in the header section. The date of 
confirmation, customer account number, order number, and confirmation number details also 
are included in the header section. Information about the mode of delivery and the delivery 
terms is printed in the main header of the report. The address is positioned at the center of the 
report. 
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Note: 

The order date does not need to be the same as the confirmation date. The confirmation date 
is the date when the order is confirmed. 

• Credit note 

The report layout consists of the logo header, main header, body of the report, totals footer, 
and company footer. 

The invoice number, the packing slip number that the credit memo refers to, the order date, 
and the customer VAT number are included in the header section. The invoice date, invoice 
number, order number, and the customer account number also are included in the header 
section. 

The address is positioned at the right or center of the report. The original sales document 
number, the original VAT amount, and total invoice amount are specified on the report. The 
information about the mode of delivery, marks, such as “Fragile,” and the delivery terms are 
included in the main header of the report. The address is positioned at the center of the report. 

• Interest note 

The report layout consists of the logo header, main header, body of the report, totals footer, 
and company footer. The customer VAT number is included in the header section. 

The information about the mode of delivery and the delivery items is included in the main 
header of the report. The address is positioned at the center of the report. 

• Packing slip 

The report layout consists of the logo header, main header, body of the report, and company 
footer. The customer account information, order number, and the packing slip number are 
included in the header section. The address is positioned at the center of the report. 

Note: 

Packed by, Packages, and Received by are labels that are printed on the report. 

• Picking list 

The report layout consists of the logo header, main header, body of the report, totals footer, 
and company footer. The customer account information, order number, order date, picking list 
number, and the picking list date are included in the header section. 

The information about the mode of delivery, marks, such as “Fragile,” and delivery terms are 
included in the main header of the report. 

• Project invoice 

The report layout consists of the logo header, main header, body of the report, totals footer, 
and company footer. The customer account information, invoice number, invoice date, project 
number, and the customer VAT number are included in the header section. The address is 
positioned at the center of the report. 

• Purchase order 

The report layout consists of the logo header, main header, body of the report, totals footer, 
and company footer. The order date, order number, and vendor account information are 
printed in the header of the report. The terms of payment, mode of delivery, and delivery 
terms are included in the main header of the report. The address is positioned at the center of 
the report. 

• Sales quotation 

The report layout consists of the logo header, main header, body of the report, totals footer, 
and company footer. The customer account number, quotation date, quotation number, order 
date, order number, and the quotation deadline are printed in the header of the report. The 
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information about the mode of delivery, marks, such as “Fragile,” and delivery terms are 
included in the main header of the report. The address is positioned at the center of the report. 

• Sales invoice 

The report layout consists of the logo header, main header, body of the report, totals footer, 
and company footer. The customer account number, invoice date, invoice number, order date, 
order number, packing slip number, and the customer VAT number are printed in the header 
of the report. 

The information about the mode of delivery, marks, such as “Fragile,” and delivery terms are 
included in the main header of the report. The address is positioned at the right or center of 
the report. 

Form that is modified for this feature 

Refer to the following information about a form and fields that you will use with this feature. 
 

Form name and locator Description 

Company information (form) 

Basic > Setup > Company information > Contact 
information tab 

Registered office field 

Enter the address where the board of the company is 
located. The registered office information is printed in 
the footer of external reports. 

Company information (form) 

Basic > Setup > Company information > Other tab 

Bank giro number field 

Enter the bank giro number to print in the footer of 
the Swedish external reports. The bank giro number is 
an identification number for the bank account that is 
used to receive payments from customers. The bank 
giro number of the bank account is printed in the 
footer of the external reports, such as invoices and 
credit memos. 

Use Swedish external documents check box 

Select this check box to activate the Swedish external 
reports feature. The Registered office and Bank giro 
number fields are activated only when you select this 
check box. 
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Microsoft Dynamics is a line of integrated, adaptable business management solutions that enables you and your 
people to make business decisions with greater confidence. Microsoft Dynamics works like and with familiar 
Microsoft software, automating and streamlining financial, customer relationship and supply chain processes in a 
way that helps you drive business success. 

 

U.S. and Canada Toll Free 1-888-477-7989 

Worldwide +1-701-281-6500 

www.microsoft.com/dynamics 

This document is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, AS TO THE 
INFORMATION IN THIS DOCUMENT. 

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this document 
may be reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, 
photocopying, recording, or otherwise), or for any purpose, without the express written permission of Microsoft Corporation.  

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter in this 
document. Except as expressly provided in any written license agreement from Microsoft, the furnishing of this document does not give you any 
license to these patents, trademarks, copyrights, or other intellectual property. 

 

© 2007 Microsoft Corporation. All rights reserved. 

Microsoft and the Microsoft Dynamics Logo are either registered trademarks or trademarks of Microsoft Corporation. 
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