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CRM Dashboard

Get a 360 degree view of customers and prospects all from one screen.

¢ Increase Sales People Effectivness
* Provide Better Customer Service

¢ Gain Improvements In Quoting, Ordering, Order Tracking, and
Shipment Tracking

* Complete Visibility of Each Interaction and Conversion with Bynaeni
Prospects, Customers, and Vendors EH!:IMES NAY Addong
D“hhﬂard

|
The Microsoft Dynamics NAV CRM Dashboard allows Salespeople and 1
Customer Service to have all the information about a customer just one
mouse click away:
Versions: 3.7x, 4., 5.x
CT000001 The Cannon Group PLC - Contact Card (===
General | Communication | Segmentation | Foreign Trade | Other | Languages: Eng“sh
oo oo = = Gosls rct
T Comoany (7 Qe oo Countries: Any
Actual
CompanyNo. . . . . . . GTo00007 [&] Quota
Company Name . . . . . The Cannon Group PLC [ - . .
MName. . . ....... The Cannon Group PLC ()] MTD Yo
Address . . . ... 192 Market Sguare Salesperson Code. . . . |PS [0
Address2, ... HomePage . . . . . . . wuw.homepage. ...
Gty oo Atants JobTite . ... ... cFo
State /ZIP Code . . . . |GA 31772(%) Un-paid Inveices . . . . 5
PhoneNo. . . ... . . (123) 456-7390 7 open Quotes 3
Bl the.cannon.grou... | (& Open Orders 16 \
Notes | Interactions | Sales History | Todos | \
Date Time Comment User ID @
» 10/23/08 6:43:14 PM Had a phene call ALL -
10/23/08  6:43:14PM Had a phone call ALL B
10/23/08  6:43:14PM Talked about different issues... ALL
04/28/08 12:46:45PM Call from David w D
04/28/08  12:46:45PM Call from David ALL
04/28/08 12:46:45PM Per our discussion attached are NDA and Referral Partner Agreement. I... ALL - B
04/28/08  12:46:45PM ALL
04f28/08  12:46:45PM We also need to come up with an Appendix to the Partner Agreement tha.., ALL
04/28/08 12:46:45PM of a hosted model. In this case you mentioned a mark-up on the SPLA lic... ALL
04/23/08 2:54:43 PM E-mail from Bill ALL
04f23/08  2:5443PM From: Bill Gates [mailto:the_man@microsoft.com] ALL -
Show All Contact Motes? [ WL v] [ Show ] [ Contact v] [ Functions v] [Creahe theraCt] [ Help
Un-paid Invoices . . . . § ___ 9[4]
CRM Dashboard With Notes Open Quotes . . . . . . 3
Cpen Orders . . . . . . 15
* Users can view how many unpaid invoices, open orders and quotes are Customer Realated
in the system for this customer and have the ability to drill down and see Documents With Drill-downs
the actual documents. for Easy Navigation
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» Notes can be viewed in summary or detail by using a notepad like feature
to capture or copy / paste notes. Users can view all notes from all the
contacts from a particular company at any time. The notes also hold the
date, time and User ID of the author.

W5 NOTE: The Cannan Group PLC == = |

File Edit Help

Enter a note here - and the text will automatically
wrap around as you type!

Free Text Notes

* View a complete Sales History by Item, complete with Quantity, Price and
Ship Date.

Notes | Interactions | Sales History | To-dos

Shipment Uit Price Exdl. Document
No. Date Description Quantity Tax Amount Mo,

» | 19685 01/01/09 MEXICO Swivel Chair, black 5 180.10 %0297 103005~
19965 01/01/03 ATLANTA Whiteboard, base 7 1,397.30 9,202.05 103005 | |
1964 01/14/03 INNSBRUCK Storage Unit/G. Door 0 450.00 450000 103018

70011 01/14/09 Glass Door 5 111.40 557.00 103018 =
1000 03/25/08 Bicyde n 4,000.00 3400000 103028
10018 03/25/08 Touring Bicycle 0 4,000.00 80,000.00 10303
1100 03/25/08 Front Wheel 100 1,000.00  100,000.00 103028 |
1110 03/25/08 Rim 5 0.00 0.00 103028
1120 03/25/08 Spokes 2 0.00 0.00 103028
70100 03/25/08 Paint, black 13 4.10 5330 10308 ~

Item Sales History With Ship Date

* View any and all Interactions with a customer — this can include sales and
purchase documents, e-mails, faxes, and any other interactions you are
capturing through NAV.

- Interactions | Sales History | To-dos

Document  Delivery E-Mail
Date Description DocumentType  No. Status  Logged
| 01/22/09 Order 101016 Sales Shpt. Note 102028 -
01/19/09 Sent E-mal to Customer B
01/18/03 Invoice 103001 Sales Shpt. Note 102024
01/14/03 Sent Fax to Customer
01/14/03 Order 5005 Sales Shpt. Note 102029 =
01/11/03 Creit Memo 104001 Sales Cr. Memo 104001
01/04/03 Order 101001 Sales Tnv, 103005
01/03/09 Order 101001 Sales Shpt. Note. 102003
01/02/09 Order 101001 Sales Shpt. Note 102002 I
01/01/09 Order 101001 Sales Shpt. Note 102001 -

All Interactions With the Company

By taking advantage of the CRM Dashboard, you can give Salespeople and
Customer Service Reps the information and tools they need to spend more
time selling and helping customers!
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