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NAVonline HelpDesk

The online ticket system for Microsoft Dynamics ® NAV




More structure for your support - thanks to our NAVonline HelpDesk

Our ticket system helps you to structure your queries and incurred support and their pro-
cessing within the HelpDesk solution. By the integration of the Ticket Portal in Microsoft
Dynamics ® NAV you have number, escalation level and processing status of all support
cases in view. Thanks to extensive control and monitoring options, undiscovered escala-
tions of support tickets are a thing of the past. The ticket database serves you and your
clients as a knowledge base and relieve the helpdesk staff in their daily work.

Highlights

m Online HelpDesk for your customers, suppliers or employees

m Fully integrated HelpDesk backend in Microsoft Dynamics ® NAV for ticket management

m Realization of the frontend in corporate design of your company

m Management of escalation and notification scenarios

m Automated notification of employees or teams via e-mail, texts to your mobile phone
or directly in Microsoft Dynamics ©® NAV

m Documentation of the ticket history and all communications online and in
Microsoft Dynamics © NAV

m Exchange of documents and files to the ticket

m Download Center to provide documents irrespective of tickets documents

NA Loy Wine

f—f’e;b Dec 3

-
”“""-’I-‘«'P.Jr;"

* Konra,

) hips e porl iernpretce de Tecteon - changs cotacl

/a Ic innovative
_J software

= Ticketsystem

Tickets
Ausfarige

Service Thacen,
1 g

Downpats O 1 ms-nn
IR ESTITY

Kontakl 21 me-nes
I Tik=1108

1 ms-ner

1T Tig=1i0d

SR (TSI

2 1 s

NAVonline HelpDesRk

P Ticketsystem  w Senvice W Downloads  w Kontaki

& gyche | Hein Filter 1 fewer anwendunasbersioh

Becheributg

Erwaiterung Tahlusgsveroshr
Arirags MAW Easisschsiung

Prableme beim 2ahlusgsausgieich
Difine-App B Micrasofi Dynamic HAY
Anirage SEPA-Warkshop

Frobleme bel Sar Zh-Meideng
Aurrivage MAN 2013 Update

EickiTage Bur Darenakivalicrusyg

Eiswichitung Bosutrerrocbibe Frau Midler

Arisein am

005 010, 144
04,08, 2015, 1948
0805.2013, 1847
DABE201E, 1448
04052011, 14845
008 2019, 1)
0408, 20135, 19:40
0082013, 1 525

04052013, 1320

W0 Benichte =

Rollencenter

[ Robencertar | B0 Ticketdbersichs

¢ [ Ticketcenber
& Downlosdcenber
5 Kontskte
5 Vertte
=] Kundenportal offren

Reschrabung

Anereldung SIPA-Woskzhop
Probleme bei der ZW-Mekiung

Frage zwm Duchen ener Rechnung
Ruckfsage rorm fehociatricbluie

Frobleme bei der Scannermchionsation
R kfuage o den MowrCRM Eontaitiuche

| | FTF T re———
Vian irsteliunged... Pz

ralih. L] Supportbenachrichtigung zu Ticket .. 5. ﬂ
Hnold  JR0d30LF Suppofbemachichigung u Tickat . 5. —)

pu e Supporibenachnchiigung mu Ticket .. 5.
Mainold TN Supperbenschichiigung ikt .. 5.
Hiinold 504 X%

. | | is-Connect
Ak

& Zaitplanung Support Mitsrbaiter

Datum Tag Verksuf..  Mame
fafe.. ™ Tisna Heinold
LT ™ Tz Heinold
60520 TH Tienre Heingld
070820 ™ Tiemiz: Heinoid
B

D

TOM021 - Mibel-Meller KG - Rickfrage zu den MaveCRM Kontakisuche

Nhﬁn

Aligemein

TooOH
Ridekfiige bu din MewCRM Kontaktichs

MORMAL -

Rdclael- Meber KG
Ciavid Hedgien

Faage sor

Faage

Adgemein

™

™

13093017 L3106

il Fuibass: |

258 Tagw 3 Soriciin 26 Mirnden

Ticket card in Microsoft Dynamics ® NAV




-

distribution partner

l, WWW.ic-innovative.de
Am Gartenfeld 22 | D-95326 Kulmbach | Tel: 09221 80246-40 | Fax: 09221 80246-42

B o apo oo




