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Agenda

• Keep the data about your customers, vendors and contacts in synch with 
your Dataverse environment.

• Keep the data about your items, resources, sales quotes, sales orders, 
opportunities and posted sales invoices in synch with your Dynamics 365 
Sales app (running on Dataverse).

• Customize and extend the data synchronization.
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Synchronize customers, vendors and contacts

• Use assisted setup wizard to set the data synchronization up.

• Perform initial data synch in cases where you already have corresponding 
data in both environments.

• Map option sets such as payment terms, shipment methods and shipping 
agents to corresponding Dataverse types.

• Set up rules for synchronization conflict resolution proactively.

• Get an overview of synchronization errors.





Synchronize sales data

• Use assisted setup wizard to set the data synchronization up.

• Get an overview of the integration table mapping for the new feature, 
available in Business Central Wave 2 2022 – bidirectional synchronization 
of sales orders.





Just-in-time synch of changes in Dataverse

• We provide the ability to get real-time synchronization when a change 
in Dataverse happens.

• To make this work, you must make Power Automate cloud flow for each entity 
in powerautomate.com in your Dataverse environment.

• Find the templates by searching for "Notify Business Central" in the template 
search field:
• Flow Template for account changes (both customer and vendor)
• Flow Template for contact changes
• Flow Template for currency changes

• Create flows from templates and set up the connection in the Business Central 
Connector (connect, choose Business Central environment and company).

https://powerautomate.microsoft.com
https://ms.flow.microsoft.com/en-us/galleries/public/templates/bbe5e9d9e65241ecb4c78a08ef1a62bb
https://ms.flow.microsoft.com/en-us/galleries/public/templates/0aba8c7e65d54ed4b923291eb4e01dae
https://ms.flow.microsoft.com/en-us/galleries/public/templates/d4a9ebcebb47496da244159be74d1995




Setting up:

• Perform Initial Setup and Synchronization

• Manage Integration Table Mappings

• Synchronization of Sales-specific Entities

• Manage Scheduled Synchronization Jobs

• Make Power Automate Flows for Notifications About Dataverse Changes

Troubleshooting:

• Resolve Synchronization Conflicts on Coupled Records

• Troubleshoot Synchronization Errors

Useful data synchronization documentation

https://docs.microsoft.com/en-us/dynamics365/business-central/admin-how-to-set-up-a-dynamics-crm-connection
https://docs.microsoft.com/en-us/dynamics365/business-central/admin-how-to-modify-table-mappings-for-synchronization
https://docs.microsoft.com/en-us/dynamics365/business-central/admin-prepare-dynamics-365-for-sales-for-integration
https://docs.microsoft.com/en-us/dynamics365/business-central/admin-scheduled-synchronization-using-the-synchronization-job-queue-entries
https://docs.microsoft.com/en-us/dynamics365/business-central/admin-power-automate-flow-dataverse
https://docs.microsoft.com/en-us/dynamics365/business-central/admin-how-to-view-synchronization-status
https://docs.microsoft.com/en-us/dynamics365/business-central/admin-troubleshoot-sales-synchronization


Customize and extend the synchronization

• Creating an integration table object in Business Central using AL Table 
Proxy Generator (altpgen).

• Creating a list page for Dataverse entity in Business Central.

• Extending a page in Business Central for coupling and synchronizing.

• Using events to create an integration table and field mappings between a 
table in Business Central table and an integration table for Dataverse.
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• Customizing an Integration with Microsoft Dataverse - Business Central | 
Microsoft Docs

• AL Table Proxy Generator - Business Central | Microsoft Docs

Samples:

• BCTech/samples/DataverseCustomEmployeeWorkerIntegration at master · 
microsoft/BCTech (github.com)

• BCTech/samples/DataverseCustomContactIntegration at master · 
microsoft/BCTech (github.com)

Useful customization links

https://docs.microsoft.com/en-us/dynamics365/business-central/dev-itpro/administration/administration-custom-cds-integration
https://docs.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/devenv-al-table-proxy-generator
https://github.com/microsoft/BCTech/tree/master/samples/DataverseCustomEmployeeWorkerIntegration
https://github.com/microsoft/BCTech/tree/master/samples/DataverseCustomContactIntegration

