Known Issues in Microsoft DynamicsTM NAV W1 4.0 SP3
This document describes “Known Issues” in Microsoft DynamicsTM NAV W1 4.0 SP3
The list of known issues is not an exhaustive list of all known issues or shortcomings in the product.

Rather, this document lists the major, known issues in the product along with possible workarounds. The fact that an issue is listed in this document is not a commitment from Microsoft Business Solutions to fix the issue.

The purpose of this document is:

· To prevent users from reporting issues that is already known. 

· To inform about known workarounds.
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1 Application Issues

1.1 Relationship Management 

A1) The appearance of error message when user attempts to run the Synchronize with Outlook batch job.

The error message “Date is not valid” appears when the user attempts to run the Synchronize with Outlook batch job. This error appears when the user runs the batch job on a clean database, after some Contact Items in Outlook have been previously synchronized with Navision (for example, after changing the database). When installing a new Navision database, remove all previously synchronized contacts (if any) from the Outlook Contacts folder that will be synchronized with Navision. After this is done, set up the synchronization in Navision and run the Synchronize with Outlook batch job.

Reference in Service System: HQ-290-536-6FZ5

A2) Changing a to-do in Navision.

When a to-do is changed in Navision and later the associated appointment or task is changed in Outlook, the changes will be synchronized. However, the changes will not be synchronized when an appointment or task is created in Outlook, synchronized with Navision, and then later changed in Outlook.

Reference in Service System: HQ-265-134-EAT8

1.2 Purchase

A3) Issues within Physical Inventory Journal for Item Tracking usage

Handling of counting differences in the phys. Inventory journal for Item Tracking

Reference in Service System: HU-777-759-TG57; DK-586-524-KJVE; GB-658-945-5HXZ
A4) Print of Item Tracking information on Posted document

Reference in service System: NO-411-64-EA8L; US-843-740-SPFP

1.3 Warehouse 
A5) Inadequate lookup information for Lot No. and Serial No. on certain warehouse documents.

In the Item Tracking Lines for certain warehouse documents, the lookup on the Lot No. and Serial No. fields shows all lot or serial numbers for the item without taking out those that are already allocated or unavailable. These documents are:

· Pick Worksheet

· Whse. Reclassification Journal

· Put-away Worksheet

· Whse. Item Journal

· Whse. Internal Pick

· Whse. Internal Put-away

· Movement Worksheet

· Whse. Phys. Invt. Journal

A6) Cross-docking does not respect allocated quantities.

In this critical update, when performing a reservation for an order, the available quantity to reserve now subtracts quantities allocated in the warehouse. However, cross-docking functionality does not behave as a reservation, and therefore, cross-docking does not take into account those quantities that are already allocated on picks or ships in the warehouse. The allocation performed on the Cross-Dock opportunity window does not correspond to a reservation. 

A7) Cross-dock functionality is not enable from put-away worksheet

A8) Document selection functionality available in Put-away and Pick in version 3.10 is not available in newer versions.

Due to the changes in the warehouse management structure between version 3.10 and version 3.60, document selection functionality that was available in the Put-away and Pick in version 3.10 is not available in the put-away and pick worksheets of versions 3.60 and higher.

A9) Undo shipment is not supported in Warehouse Management area.

The functionality implemented as Undo Receipt for the Posted Warehouse Receipt document for this critical update has not been implemented for the shipment process from the Posted Warehouse Shipment document.

A10) Detail integration issues between WMS and Item tracking

AssistEdit for Serial No. / Lot No. in Whse. ItemTracking Form is missing, the quantity field should be editable in Item Tracking Form when Serial No. is added

Reference in Service System: LV-110-684-X4YC; CH-136-179-3DGW; DK-964-102-UH5N

A11) Quantities shown on the Available – Item Ledg. Entries form do not take quantities allocated in the warehouse into account.

When you perform a reservation in the Reservation form, the quantities allocated in the warehouse is being displayed in a separate column, and this quantity is excluded from the total available quantity. This is correct. But you also have the option of seeing the quantity available to reserve from by either clicking the drill down button on the Total Quantity field or by clicking Line, Available to Reserve. This form shows the open, positive item ledger entries from which you can reserve items. However, because this form is based on the Item Ledger Entry table, the quantity in the Available Quantity field does not take into account those quantities allocated on picks or shipments in the warehouse. Therefore, the quantity that you see as available in the Total Available Quantity field on the Reservation form may be less than what you see available in the Available – Item Ledg. Entries form. 

A12) Blocked bins are not subtracted from the available quantity to reserve.

The available quantity to reserve does not subtract the quantity in blocked bins.

A13) Special order and creation of reservation

No improvement of the Special Order functionality is included in this release. It is not possible to have the special order processing automatically create a reservation between Purchase Orders and Sales Orders.

1.4 Manufacturing 

A14) Finishing production orders before registering the pick of components

When working with a production order where the components come from a warehouse location that uses picking, if the user changes the status of the production order to "Finished" before having registered the pick for the components, the user will not be able to register the pick. When changing the status of the production order to "Finished", the user receives a warning that consumption is still missing for the production order but no warning regarding the unregistered pick.

Workaround: None

A15) The flushing methods “Pick + Forward” and “Pick + Backward” together with a routing link code do not support “Forward” or “Backward” on non-WMS locations.

The flushing methods "Pick + Forward" and "Pick + Backward" together with a routing link code only work for locations that use WMS. For other locations where these items are used, it is necessary to enter the components for the order.

	Location
	Routing Link
	Pick + Forward
	Pick + Backward

	WMS Location
	Routing Link
	Create Pick
	Create Pick 

	WMS Location
	No Routing Link
	The system picks components automatically from the open shop floor bin.
	The system picks components automatically

from the open shop floor bin.

	Non-WMS Location
	Routing Link
	No picks are created, no bin to take the components from, it is not possible to update the consumption journal as the item is set to automatic. Workaround: Manually enter the components on the specific orders. (The system should fall back to Forward flush)
	No picks are created, no bin to take the components from, it is not possible to update the consumption journal as the item is set to automatic. Workaround: Manually enter the components on the specific orders. (The system should fall back to Backward flush)

	Non-WMS Location
	No Routing Link
	The system picks components automatically from the location. This is correct behaviour as no open shop floor bin exists.
	The system picks components automatically from the location. This is correct behaviour as no open shop floor bin exists.


1.5 Jobs

A16) If you use the same routing link code on several routing lines, then the components carrying that routing link code in the BOM will appear under each of those operations.

Workaround: None

A17) It is not possible to change the resource type (Work Center/Machine Center) and number in the Production Journal.
Workaround: Use the Output Journal

1.6 Order Planning

A18) Order Tracking does not work as it does in Sales Order Planning. 

If you for an item with order tracking policy set to ‘None’, create a uncovered demand on a sales order line and thereafter create a production order through Sales Order Planning, order tracking entries will be created. If you instead create the production order through Order Planning no order tracking entries will be created.

Workaround: Set order tracking policy to ‘Tracking Only’

1.7 Production Schedule

A19) Queue time is not taken into consideration when calculating overlap and doing automatic scheduling of next/previous operations. 

If a work center has queue time, then it does not generate an overlap warning if the time between the previous operation and the operation with queue time is less than the queue time. 

When scheduling next/previous operations automatically, the queue time will not be included in the scheduling. 

Workaround: None

A20) Send-ahead is only taken partly into consideration when calculating overlap and not taken into consideration when doing automatic scheduling of next/previous operations. 

If an operation has send-ahead, then overlap is not checked correctly. The next operation can overlap the operation without a warning being given and then the send-ahead quantity is not included in the overlap calculation. If the next operation starts before the operation with send-ahead, then an overlap warning is given. 

When scheduling next/previous operations, then send-ahead is not taken into consideration. When an operation has send-ahead then the following operations will be scheduled to start immediately after the operation with send-ahead has ended. 

Workaround: None

A21) The due date of the production order is not updated on the Production Schedule when the production schedule is being saved. Also, the warning for due date is exceeded does not take safety lead time into consideration.

When saving a production order in Navision, the due date of the production order is updated in Navision so that it reflects the end time of the last operation of the routing lines. Thus, if the last operation is rescheduled in time, then the due date should be updated after saving. The due date is updated in Navision, however, the due date change is not reflected in the Production Schedule until you close and open the Production Schedule. 

If there is a safety lead time set up for the item, or in manufacturing setup, then the due date will be calculated in Navision as the end date of the last operation plus the safety lead time. In the Production Schedule you can move an operation into the safety lead time and that will not be marked as a violation of the due date though it will result in the due date being moved forward. 

Workaround: None

A22) The Production Schedule does not show histograms for work centers with consolidated calendars. 

If a work center has a consolidated calendar, the histogram for that work center should show the sum of the load on each underlying machine center. The load shown for the consolidated work center in the Production Schedule will be 0. The available load will be shown correctly. 

Workaround: None

A23) A tool tip text box is shown when moving an operation. The start and end times might differ with some seconds. 

When moving an operation, a tool tip text is shown where the new start and end times of the operation is shown. The start and end times might have an inaccuracy of some seconds.

Workaround: None

A24) The histogram showing the load on a work center shows the average load that is still needed for the entire duration of the operation. 

The histogram for a work center will for one operation have the same height from start to end irrespective of when the capacity is needed for the operation. Also, the height of the histogram will be set to 0 once the expected output has been reported for the operation. 

In Navision, the setup time does not depend on the efficiency of the work center. And if the efficiency is higher than 100% then there will be available capacity in Navision during setup of the resource. In the Production Schedule it will be calculated as if the work center is fully occupied during setup. 

Workaround: None

A25) There might be an overlap or a gap between operations when scheduling previous operations. 

This can occur if the available capacity varies over time on the resource where the previous operation is being moved or if the resource being moved starts outside the date range that is visible in the Production Schedule. 

It is also possible to get overlap warnings though there is no overlap after the operation has been recalculated in Navision. This can occur when the operation changes duration in the recalculation in Navision. 

Workaround: None

A26) In some situations the conflict interface can raise conflicts although the user might not see the situation as a conflict 

If all calendar data is deleted for a work center and there are still production orders with operations running on the work center then there will be a conflict when trying to save the data in the Production Schedule. The conflict can only be resolved by either calculating the missing calendar data in Navision or by changing the production orders so they use resources where there is available capacity. 

When routing lines are deleted in Navision while the production schedule is open, the save will result in a conflict as the routing lines have changed. Navision will then send the new routing lines to the Production Schedule. If these routing lines are invalid then the Production Schedule will send an error message to Navision and the Production Schedule will be closed. The user is warned in Navision when routing lines become invalid, however, the user is not totally prevented from making them invalid and thus the situation might happen. 

Workaround: None

A27) The Production Schedule does not support capacity constrained resources. 

If a resource is a capacity constrained resource then the histogram shown will be incorrect if an operation is being split into several parts. 

The constrained capacity on a resource is not violated when data are being written to Navision, however as all data are in the Production Schedule in a simulation mode then the operations can be placed so the capacity constraint is violated within the Production Schedule. However, when data is being saved in Navision, the violation of the capacity constraint will be removed by moving operations in time. 

Workaround: None

A28) Histograms can temporarily have strange heights and sizes. 

The histogram can sometimes have a strange size or height when a message-box is open. When the message-box is closed the histogram will be normal again. 

Workaround: None 

1.8 Commerce Gateway

A29) Installing Commerce Gateway Request Server with BizTalk Server 2004 leaves redundant xml files on c:\.

The xml files are used only in BizTalk 2002 or BizTalk 2000 installations and are correctly installed by the Commerce Gateway Request Server to the WebDav repository.  The files are not intended to be installed with BizTalk 2004 however an error in the installation program does install them.  Because BizTalk 2004 does not have WebDav, the files are installed to c:\ instead.  There is no side effect from this error.

A30) Difficulty in setting up hosting (ASP) for Commerce Gateway.

BizTalk Server 2004 routes documents in Orchestrations to a destination based on the sender of the message – not the destination.  This has the effect that two companies are running on the same BizTalk Server can not receive the same document type.  BizTalk Server 2004 must always route documents of type X to company 1, it can never send the document to company 2.  The work around is to make the document type unique so BizTalk Server can tell who to send it to. 

A31) Workaround for Installing Commerce Gateway with BizTalk Server 2004 on Windows XP SP2.

If running Windows XP for your BizTalk Server 2004 then Service Pack 2 should be applied after the installation of Commerce Gateway Request Server.  Our testing of Commerce Gateway on XP SP2 has revealed that installing the Service Pack after installing Commerce Gateway is required in order for a successful installation. 

1.9 Business Notification

A32) Hotfix to be applied after installation

After installation of the Microsoft SQL Server Notification Services SP1, the QFE3124 hotfix must be applied. This hotfix is not available for download from the Microsoft Website, nor is it included on the Navision product CD. It can be obtained from Microsoft support on demand.

A33) Making backups of the Business Notification server

The online help topic on making backups is lacking some information. The complete instructions should have been:

It is recommended that you stop the following services on the computer that is running the Business Notification Server while taking the backup:

· NS$BusinessNotificationService 

· Notification Service Deployment Manager

The following three databases must be backed up:

· BusinessNotification

· BusinessNotificationInstanceMBSBN

· BusinessNotificationInstanceNSMain

If you have installed in the default location, the following files need to be backed up:

· C:\Program Files\Microsoft Business Solutions-Navision\Business Notification\BusinessNotificationServices\appConfig.xml

· C:\Program Files\Microsoft Business Solutions-Navision\Business Notification\DeploymentServer\Web.config

· C:\Program Files\Microsoft Business Solutions-Navision\Business Notification\BusinessNotificationServices\AppDefinition\ appADF.xml

· Any file with an ..xslt extension under 
C:\Program Files\Microsoft Business Solutions-Navision\Business Notification\BusinessNotificationServices\Formatters

If you did a custom install and installed in a non-default location you must adjust the paths accordingly.

You can backup Business Notification server using an administrator account as well as under a special backup operator account. The backup operator needs to be granted the following privileges:

· db_backupoperator role for the 3 Business Notification databases.

· Read access to C:\Program Files\Microsoft Business Solutions-Navision\Business Notification\DeploymentServer folder and read and write access to the Web.config file in this folder (this permission is revoked for all users during installation.)

· Read and write access to C:\Program Files\Microsoft Business Solutions-Navision\Business Notification\BusinessNotificationServices folder.

If you need to restore a backup, and have changed the password after performing the backup, you need to perform the procedure for handling password changes (described in the online help) again.

You should also note that the list of users who have been given permission to use the Notification Manager (“power users”) is not stored by Business Notification, and therefore this list is not backed up by any of these procedures. This list is kept as a standard Windows ACL (access control list).

A34) Restrictions on naming elements in XMLports

When you create an XMLport in Navision, it is important that the tag names of the elements do not contain spaces, brackets, or other characters If they do, the XMLport will not be visible in the Business Notification Designer, but an error is reported in the application event log on the client where the Notification Designer is running.

Depending upon exactly what kind of error there is the XML Schema from Navision, the messages in the event log may differ. This is one example:

Schema of xml port Illegal element is not valid!

Message: Invalid 'name' attribute value: The ' ' character, hexadecimal value 0x20, cannot be included in a name..

Severity: Error

Exception: System.Xml.Schema.XmlSchemaException: Invalid 'name' attribute value: The ' ' character, hexadecimal value 0x20, cannot be included in a name..

To remedy this situation you have to open the XMLport in question in the Navision Object Designer, and rename elements as needed.

A35) Using a port other than port 80 for the Web server
If the Web server that hosts some of the Business Notification components is set up to run on a port different from the default port 80, the following procedure must be followed in order to make Business Notification work:

1. in table 9801, “Property Store”, in Navision, the value of BN_MessageBusUrl_0 must be changed to include the port number. For example, if the Web server is set up on port 8080 instead, http://<servername>/BusinessNotificationMessageBus/MessageBusService.asmx must be changed to http://<servername>:8080/BusinessNotificationMessageBus/MessageBusService.asmx

2. When entering the name of server to connect to in the Notification Manager, the name must be entered as http://<servername>:8080

3. When connecting to the end-user subscription, the URL must be http://<servername>:8080/businessnotificationsubscribe

A36) Changing SMTP server

The online help states that the SMTP server used for sending notification e-mails can be changed by making a change to a configuration file. This is correct, but in order for the new server to be used, the Business Notification server needs to be forced to parse this file again. This happens when the server is restarted, but restarting the server may not always be a practical solution.

The same effect (reparsing the configuration files) can be obtained by stopping and then starting one scheme in the Notification Manager. It does not matter what scheme it is, and you only need to do it for one scheme only.

2 Development Environment and Database Issues
P1) Upgrading a Database

After upgrading a 3.70 database to 4.0, you cannot set permissions for Menu Items and XMLports.

To solve this problem, manually add MenuSuite and XMLport captions in the OptionCaption and OptionCaptionML fields in the Permissions table.

P2) Permissions

In Navision 4.0, permissions are checked more strictly with the Enhanced Security Model. 

In Navision, a table can contain a flowfield that generates sums based on values in another table. In this case, users must have permissions to read both tables or they will not be allowed to read the first table. This means that it might be necessary to change the existing roles in Navision 4.0 when using the Enhanced Security Model.

P3) Property Store Table

After creating a new user and the user tries to log on, he gets an error message saying that he doesn't have permission to table 9801 (Property Store).

This table should be added to the All Users role.

P4) LocalHost 

When you are using TCPS (the new secure default nettype for Navision Database Server), you can no longer refer to the server as ‘Localhost’. You must enter the server name of the server, for example, ‘Server321’.

If you are using TCP/IP, you can still refer to the server as ‘Localhost’.

P5) Readme.txt in SQL_ESP Folder Not Updated

Following information is not included in the readme.txt.

In 4.0 the name of the SQL extended stored procedure used for retrieving the user windows credentials has changed name.
The new name of the extended stored procedure is ‘xp_ndo_enumusergroups’
If you want to run both 3.70 and 4.0 clients against the SQL Server you must have both extended stored procedures on the server. They can both point to the latest version of xp_ndo.dll coming with 4.0
P6) Installation on Windows XP Without Service Packs

When the Navision Client is installed on Windows XP without any service packs, an error will be displayed during installation. This error can be ignored without any consequences.

It is recommended though that the latest updates for Windows XP are installed prior to installing Navision.

P7) Installation of Navision Application Server SQL Option

During installation of the Navision Application Server service, the new TCPS (Kerberos) protocol is selected also for the SQL Option of the Application Server. Since this protocol is not available for the SQL Option, the service will not start.

Another protocol has to be selected, but due to an error in the MMC snap-in this is not possible from the UI.

Following registry entry should be changed:

[HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\<Service Name>]

"NETTYPE"="tcp"

P8) Complex Type Variables In Long Loops

When implementing a loop (FOR, WHILE, etc) and assigning values to complex type variables (RECORDREF, KEYREF, FIELDREF, etc) it is important to be aware that the variables are cleared after end of function. This way of programming can lead to memory leaks in your code.

To prevent this behavior, for loops running a long time, you can assign a variable inside another function and call the function inside the loop.
2.1 Navision Employee Portal

P9) Insert Line + Refresh causes error

This issue will occur when working on a page with a web part of type header/line and an associated action of type insert line. When clicking the insert line action and immediately refreshing the page the action will be repeated and a second line will be inserted.

P10) Enter Key does not work on the Search Web Part

When using the Search Web Part you must click on the arrow button in order for the search to work.

If you enter a value which exists and press the return key it is not found.  If you however click on the arrow button without changing the value the record will be found.
P11) Pictures can only be displayed on cards

If a picture is needed on a list – use “picture indicator”

P12) KeyManagement Status field not updated

Even when the registration is finished, the status in the KeyManagement Program still says request has been sent. The status in registry is not updated according to what happens in the system.

P13) Base Functionality - Record Editable Check doesn't work for lines in Header+Line wp

'Record Editable Check' are not enforced on lines in a Header+Line wp.

P14) Base Functionality – A field used as a connection between two web parts cannot have a value including the “)” character 

P15) Demo data- On the PRODBOMCARD, the lines also include lines from versions

In the demo data the connection between Header and Line should have had a blank value for the Version No. field of the Prod. Bom Line

P16) Base Functionality - Action List, HTML Layout field has no effect

The HTML Layout field on the Table Action List has no effect and should therefore be removed.

P17) Base Functionality - Scale Ratio must be filled out

If the Scale Ratio field is left blank for a card or a header+line, you will get a time out. Event log says that the value must be between 1 and 100. The OLH says that if the field is blank, the picture will be shown in full size.

P18) NEP sessions cannot recover when security validation has timed out.

We have no possibilities to change this behaviour by code. This is integrated security by SharePoint. 

By default the security timeout is set to 30mins.

Please see also:

http://support.microsoft.com/kb/888828/en-us

There are two solutions (workarounds) mentioned:

a.) Instruct the users to submit informations before the timeout occur

b.) Increase the timeout (or even disable it) in the virtual server settings.

There are no hints on MSDN or somewhere else how to handle this exception by code.

We have to instruct the user to go to the web part page again if this error occurs.

P19) When windows logins are deleted, users in NEP are not removed

Deleting a windows login in Navision does not delete the associated NEP user records

P20) No language, OR different language for the User than for the Group results in no captions being displayed in the Front end

The group settings are not being used, if the user has either:

1) No language defined

or 

2) A language different than the group's

No captions will be shown in the front end
P21) Only captions declared for the GLOBALLANGUAGE are displayed

The language being used by the current Navision client session is used as a filter to display captions.  The work around, when configuring the Employee Portal, is to comment the following line of code in TAB6800, Procedure “WebSetupCaption”: 
EPCaption.SETRANGE("Language ID",GLOBALLANGUAGE);

P22) After entering data into an empty table the NAS needs to be restarted for the web part to show the data

P23) Actions are missing when connecting to an empty table.

P24) Search - The search is case sensitive

P25) Header record is not saved automatically

The save action must be called for the header record before attempting to call any actions on the lines.
3 Tools
3.1 Installation Program

I1) Employee Portal: Demo Site - Installation doesn't overwrite existing template
The installation program doesn't overwrite an existing NEP Demo Site template and the uninstall doesn't remove it.

3.2 C/FRONT

T1)  CFrontDotNet - Value method cannot return empty date and time from a record.

The method Value is suppose to return a .Net Framework Class Library ‘DateTime’ on value types NavisionDate, NavisionDateTime and NavisionTime. Unfortunately the Value method cannot handle if one of the three above value types contains a field in a record that is empty then it throws an exception. 

Work around use the ToString() method on the three values types instead and check if the string is empty before converting it to a .Net Framework Class Library ‘DateTime’.
T2)  CFrontDotNet - Value method fails if regional setting is setup wrong

The method Value for NavisionDate and NavisionDecimal throws an exception if regional setting for the client running the CFrontDotNet assembly is not the same as Navision.
Work around use the ToString() method on the two types instead. Then convert the string to the .Net Framework Class Library needed using the correct regional setting. 

E.g. System.Convert.ToDecimal(string, CultureInfo.CurrentCulture);

T3)  CFrontDotNet - NavisionCode fails if updating a field with max Code length.

If a NavisionCode contains the same number of characters as the defined length of a Code field in a Navision table, call to SetFieldData method would cause an exception to occur from the CFrontDotNet. As long as the NavisionCode contains (Code field length - 1) of characters, call to SetFieldData works fine.
T4)  CFrontDotNet Sample Application – Delete Record function fails

The C# sample application included with C/FRONT .NET has not got an implementation of the DeleteRecord function.  The function header is present but there is no code.  This does not affect the usage of the sample application except there is no example of the code required to do a delete.

T5) Company Notes and Online Help

The Company Notes feature contains an error that affects the user experience of the online Help. On various online Help pages, the user will be prompted to allow interaction with an ActiveX control that “might be unsafe”.

The ActiveX control is a part of the Company Notes feature and it is not unsafe to allow the interaction.

To prevent this prompt, the Company Notes ActiveX can be unregistered using the following command: regsvr32 /u "C:\Program Files\Microsoft Business Solutions-Navision\Client\CompNotesHtml.dll"
If the Company Notes ActiveX is unregistered, the Company Notes is disabled and the users will only get the standard online help text.

4 Documentation

Doc1) Commerce Gateway Installation manual (.pdf file)

Incorrect header

A header has incorrectly been named “Part 1” instead of “Part 3”.

List of embedded pictures included

A list of the embedded pictures has been populated at the end of the manual.  That list should not be included.
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