How to connect Power Virtual Agent
and Business Central
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Agenda

 Power Virtual Agent

 Adaptive Cards
 Power Automate
* Why are we using them together?

* Business Central & Power Virtual
Agent
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Power Virtual Agent b

» Easily create conversational bots
* Elevate the conversation

* Amplify the value of your bots
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Easily create conversational bots o

* Respond to customer’s and employees needs

* Accelerate and simplify bot building with GPT



Elevate the conversation

* Build bots quickly and easily

* Deploy across channels

* Deploy across languages

* Scale securely with centralized MGMT

* Improve your bots over time
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Amplify the value of your bots

* Incorporate bots into business processes
* Included with other Microsoft products
* Make your bots work harder

* Use existing functionalities from other Microsoft

products and services
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 Adaptive Cards

 Power Automate

* Why are we using them together?

* Business Central & Power Virtual Agent



Adaptive Cards

* Portable - To any app, device, and Ul framework
* Open - Libraries and schema are open source and shared
* Low cost - Easy to define, easy to consume

* Expressive - Targeted at the long tail of content that
developers want to produce

* Purely declarative - No code is needed or allowed

» Automatically styled - To the Host application UX and
brand guidelines
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DEMO

s Power Automate

* Why are we using them
together?

* Business Central & Power
Virtual Agent
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Power Automate

* Take care of what's important. Automate the rest
* Turn outdated into automated

* Automate anywhere. Anytime.
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Take care of what's important.

Automate the rest L5

mibusc.com

* Do more with less

* Automate repetitive tasks

* Increasing efficiency and reducing costs

* Accelerate innovation with collaborative apps

* Low-code development platform
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Turn outdated 1into automated

» Automate quickly and more securely
* Boost efficiency

* Enhance your workflows with Al
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Automate anywhere. Anytime. o

* Power Automate for Web
* Power Automate for Mobile
* Power Automate for Desktop

* Power Automate for Microsoft Teams
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* Why are we using them together?

* Business Central & Power
Virtual Agent
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Why are we using them together?

Power Virtual Agent and Power Automate

Meet the rising
customer and
employee
expectations!

Integration with
legacy enterprise

Extend the
capabilities of

Trigger bots to

take action!
your bot! systems!
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* Business Central &
Power Virtual Agent




Business Central &

DAYS

Power Virtual Agent b

* Allow customers to enter data into BC
* Expose BC data to customers

* Higher level of customer communication
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Allow customers to enter data into BC &=

* Customer inputs can create records in BC
* Customers can give you data on their own

* Speed Up communication with customers



Expose BC data to customers

* Expose relevant data
* Expose what you want

* Almost real-time response with real data
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Communicate with customers
on a higher level

* Allow customers to have faster response
* Leverage customer experience

* Customer nurturing
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€& Customers | -
O Search <+ New Manage Home New Document Customer Prices & Discounts Report  Synchronize More options w v =m 0
Es Register Customer Payments E7T Send Email 1 Apply Template 53
g 3(:011'(050 Electronics Dynamics 365 Business Central B 10000 S 20000 30000 M- 40000 @ Details i) Attachments (0)
Adatum Corp... 23,338.67 ﬁ Trey Research 4,087.44 [ | School of Fine... 53,833.52 | Alpine Ski House 4,316.92 N
Robert Townes 0.00 Helen Ray 3,036.60 Meagan Bond 53,833.52 lan Deberry 4,316.92 Sell-to Customer Sales Histo ry
CRONUS USA, Inc. | Finance~  Cash Management . Sales~~  Purchasing~  Shopify = I
50000 Co0010 €00020 1 Customer No 00020
Sales Orders: All O Search + New [i] Delete Home ~ [& Release |~ [i Post.. ~ Print/Send ~  Order - More options =4 = 0 Relecloud §,836.80 BizSource 000 ‘ Microsoft 0.00 )
: Jesse Homer 8836.80 0.00 \ 0.00
Aum N B BN BN B B BN B B .
Cou 0 0 0
Amount Shipped to
Assigned User Document Compl... Amount Shipped Not Invoiced ($) Amount Including  Dyn... I | P | [ro———
No. t D Date Status Shipped Not Invoiced ($) Incl. Tax Amount Tax 365 @ Details § Attachments ) Ongoing s Ongoing Sales | Ongoing
5-0ORD101039 6/18/2023 Open Mo 0.00 0.00 1,000.80 1.060.85 O O O
Customer Statistics
5-ORD101040 6/18/2023  Open No 0.00 0.00 1,000.80 1,060.85 Ongoing Sales | ongoing saies | ongoing Sales
Invoices Return Orders Credit Memos
S-ORD101041 6/18/2023  Open No 0.00 0.00 1,000.80 1,060.85 Customer No. 10000 minUtes ago "
ey 2
S-ORD101042 6/18/2023  Open No 0.00 0.00 1,000.80 1,060.85 Balance (3) 2333867 0 0 0
Balance ($) As Vendor 0.00 . sted Sales sted Sales sted Sales
S-ORD101043 6/18/2023  Open No 0.00 0.00 10,008.00 10,608.48 ‘ Microsoft Gripments - | imvoices | Returm Receiots
S-ORD101044 6/18/2023  Open No 0.00 0.00 10,008.00 10,608.48 Sales ) 0 0
Outstanding Orders (5) 158,406.02 A minute ago
5-0ORD101045 6/18/2023 Open Mo 0.00 0.00 10,008.00 10,608.48 Shipped Not Invd. (5) 0.00 Pocted Sales P Sales P Receivables
Outstandi | R ($] 19.184.20 B Credit Memos transactions transactions
S-ORD101046 6/18,’2023 OPEI‘I Mo 0.00 0.00 10,00800 10,60848 utstanding Invoices ' . @ Please tell us Voure compa ny emall
5-ORD101047 6/18/2023 Open Mo 0.00 0.00 10,008.00 10,608.48 o
P Payments ) Customer Statistics
- A minute ago
S-ORD101048 6/18/2023  Open No 0.00 0.00 10,008.00 10,608.48 Payments (5) 232,466.11
5-0ORD101049 6/18/2023 [+] M 0.00 0.00 10,008.00 10,608.48 ez ) o0 customer e, conee0
- pen s} ; . X y X . ) . . .
Last Payment Receipt Date 3/23/2023 microsoft@microsoft.com Balance ($) 0.00
5-0ORD101050 6/18/2023 Open Mo 0.00 0.00 10,008.00 10,608.48 Balance (§) As Vendor 0.00
Total (§) 200,928.89 ) -
5-0ORD101051 6/18/2023 Open Mo 0.00 0.00 0.00 0.00 A minute ago
Credit Limit ($) 0.00
5-0ORD101052 6/18/2023 Open Mo 0.00 0.00 0.00 0.00 Overdue Amounts (5) 0.00
Please tell us your company address
5-ORD101053 6/18/2023  Open No 0.00 0.00 10,008.00 10,608.48 Total Sales (5) 82 690,40
S-ORD101056 6/18/2023 Open Mo 0.00 0.00 0.00 0.00 Invoiced Prepayment Ama... 0.00 A minute ago
S-ORD101062 6/20/2023 Open Mo 0.00 0.00 0.00 0.00
Customer Details
S-ORD101064 6/22/2023  Open No 0.00 0.00 13,010.40 13,791.02 Redmonde
---------------------------------------------\
’ S-ORD101065 6/22/2023 Open Mo 0.00 0.00 10,008.00 10,608.48 Customer No. 10000 )
\---------------------------------------------l A minute ago
Pl » Name Adatum Corporation -
l|i|' You have successfuly created new
ANTWERP Conference Table 1920-S 10.00 V_I_ -
customer! Your ne\‘ID is: CO0020 \
W -
Conference Bundle 1-6 1925-W 0.00
A minute ago
AMSTERDAM Lamp 1928-S 8.00 7
Conference Bundle 1-8 1929-W 0.00 rrvpe your message E’
BERLIN Guest Chair, yellow 1936-S 100.00
Guest Section 1 1953-W 0.00
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Any Questions?

marko@totovic.com
nikola@pancic.tech


mailto:marko@totovic.com
mailto:Nikola@pancic.tech

OOOOOOO



	Slide 1: How to connect Power Virtual Agent and Business Central
	Slide 2: Agenda
	Slide 3: Power Virtual Agent
	Slide 4: Easily create conversational bots
	Slide 5: Elevate the conversation
	Slide 6: Amplify the value of your bots
	Slide 7
	Slide 8: Adaptive Cards
	Slide 9: Adaptive Cards
	Slide 10: DEMO
	Slide 11: Power Automate
	Slide 12: Take care of what's important.  Automate the rest
	Slide 13: Turn outdated into automated
	Slide 14: Automate anywhere. Anytime.
	Slide 15
	Slide 16: Why are we using them together?
	Slide 17
	Slide 18: Business Central &  Power Virtual Agent
	Slide 19: Allow customers to enter data into BC
	Slide 20: Expose BC data to customers
	Slide 21: Communicate with customers  on a higher level
	Slide 22: Example
	Slide 23: DEMO
	Slide 24: Conclusion
	Slide 25: Conclusion
	Slide 26
	Slide 27

