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Now IT IS time for the team

Be it sports or business, you only score big if your team plays in tune together.
Information and communication must be in harmony with each other. Be it sport or
business, that’s how you play the ball perfectly back and forth, and finally score.
In business, transparent communication lets you and your team score better when
using your business processes. The quotes and orders are

managed with the accounting software. Office documents

for business correspondences and data calculations are

adding towards the full picture

Information

now produces

results that

count.

Finally find everything.

Finally you have the view of the trans-
actions, without searching around and do
complex queries. That’s how it should work!

Information from various programs come to-
gether to be managed in one dedicated location.
A location that is more than just a place, it is a
share point where all information is easily found.

For example: Sales works at a fast pace so they
always need information rapidly to fully prepare for
customers visits. The “customer site” contains all
documents, information and sales figures in
addition to links to the customer’s websites.

The marketing people always want to be
informed about recent sales meetings so they
are filled in with knowledge to plan and direct
their efforts. Customer visit reports can create
success stories and joining planning calen-
dars and contact segments from Dynamics
gives insight for campaigns.

Even business partners such as
customers and vendors can access
certain information. That way they
are all in the team!
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“IT IS active 2010 for AX gets your
teams joined together on all relevant
data of your enterprise”

Enterprise Resource planning (ERP) is about
processes in organizations. Fitting together,
they can tremendously lower the amount of
work. Centralizing the flow of financial data

Customer List

- ‘r The one stop
SharePoint
y L O Integration

Optimize daily business processes
for your company’s success

You will get an enormous increase of effec-
tiveness of your daily work. This is the Share-
Point story, now extended towards your most
crucial business system and fully leveraged
throughout your organizations.

The new list view of IT IS active 2010 for AX with tabs: A role based approach let you decide which
information you want to show to your staff. The universal web part can connect to any info in AX.

and data on goods and resources is the heart
and soul of it. But it is locked in!

Imagine what’s possible when you have the
same access to your data on the road just as
at your desk in the office. Now manage and
use ERP data and documents across the
entire line of business and create a system
where all resources of your company can be
wisely used and managed. Again, look at it
just for sales: Use your customer informa-
tion from ERP and CRM systems, combine
with  Microsoft Office documents, shared
information about the intranet and link and
feed internet sites with particular information.

Free up your ERP: IT IS active 2010
for AX is the best foundation for
your web based business

There are numerous information buried in
your ERP system that would be so helpful
to provide to the trustworthy members of
your organization. Sometimes this vital info
is just copied to Excel sheets, which can
get lost and outdated. Here you can let your
people work on the actual data at any time.
With our solution, you can share all kind of
data on a web basis. A web browser is suf-
ficient to get things done. Easy - IT IS.
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The role based configuration makes it more
straightforward than ever for you to maintain
access to your data. Corporate departments
(like Marketing, Sales, Accounting, etc...) can
be defined as roles and can consequently
be assigned to various groups (i.e. - sales
areas, districts, type of users) with their
respective users. Using this configuration
provides you with an efficient and failsafe
access policy to your ERP data.

M The one stop
SharePoint
Integration

All the needed information at hand,
whether it is data or documents

Visualizing business documents of all types
is one of the great advantages of IT IS active
2010 for AX. In this manner invoices, inven-
tory and customer data as well as project
sheets from Microsoft Dynamics AX can
be stored in multiple SharePoint document
libraries. Using filters and parameters such

B user settings

User Details | Groups/Roles |

<< Configuration
Cancel

Personal Detais
User ID JAXDEMO| JoeHealy
Language 1D IG-a-rrnan (Srandard)
Default ERF Roke [SALESMAN

Default Activigance Group  [CRONUSTEAM

Liser Status {acknowledged =
Bletked [

Cither Detals
Conkact hio jooooos_ooz [1oe Healy
Business Relation I 1l
Vendor | |
Customers fzo0z [Fiver Hotel

With the “ERP connector configuration tool”, which is a part of IT IS active 2010 for AX, you can define
which user has access to certain data. You can assign various people to different groups; and in
combination with a role, a particular user only gets access to particular data and functionality.

The web based client is built around a
unique web part. This web part allows dif-
ferent views and is the heart and soul of IT
IS active 2010. However, the configuration
takes place in the ERP connector close to
the AX client. Our solution requires at least
Microsoft Dynamics AX 2009, runs on 2012
and we are continuing developing on the
latest Dynamics Ax versions. This choice let
you run the application your way and you
can decide when to move to the next ver-
sion of the ERP system.

as user permissions, predefined search
information and other information makes up
for the full picture. Get documents and data
about customers, product and order data
together at one place accessible when you
need them.

Document uploading can occur through
Microsoft Dynamics AX as well as through web
parts in SharePoint. This makes it possible for
you to fully automate document handling ar-
chiving from documents such as invoices.
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Improved Report Handling

IT IS active 2010 for AX offers an improved
creation and presentation of reports when
displaying the images in a web-preview.

For the majority of AX based reports, a
start filter value with parameters can be

Customer Details

N The one stop
SharePoint
WAS' Integration

Only one web part: IT IS active
2010 for AX keeps it simple

When we did the design of the product we
had the universal approach in mind. Just on
web part should be able to show and transact
with all the information in the AX system.

Function [efdE=Ra=iid=Tg
H o o
|

Save Delate )aCtlve
General
Customer Identification
Namsz [ForestWwhalesales Main Contact |?222 =
Customer Group |-| 0 _j Account Mo, 1101
Details
Organization Details ey l &
Tele Fay [123-555-33
Cell Phone |123_555_22
Ehanein, [123-555-11
E-Mail ICustomeﬂ@Customer48.MSN.com
URL Ihttp:,-",.’\rvww.owlwvholesales.com

Setup
Addresses
Sales order

Contact information

Payment

The web part as a card view: You now can choose horizontal tabs. Use this way of switching between
various panes as a configurable alternative to the regular “tabs” and pick from a nicely animated open

and close screen effect, too.

set, controlling the content and behavior of
the report. Reports can be created as PDF
files now and saved together with images as
compacted zip files which can be uploaded
as document archives into a SharePoint
server document library. This gives easy
access for downloading the report content
when needed.

The flexible report management for your
company’s intranet and extranet let your
people use those more efficiently.

Whatever information the web part shall
display will be put in as a configuration,
thus allowing for versatility and adaptability
without a hassle. At the end, the administra-
tor can pick three different basic views and
derive on screen displays and appropriate
security settings with this easily.

At the same time the configuration of the
action bar and action menus allow for direct
triggering of typical methods inside the ERP
system. Triggers like Insert, modify and de-
letion of data are accessible as well as the
methods of running the business logic.
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AJAX technology: Little Helpers — Big Impact:

With technologies such as AJAX, we offer en- Does your system help you? With us, you
hanced security for your business processes. will know when it's about time purchase
During data input, the program can process new items when the qty light becomes red.
in the background, hence better program Now you can use the new “slider func-
performance and improved processing time. tion” to add them. In our sample you can
Without loading the whole website again in- define the reordering quantity as well as a
formation between server and client can be safety threshold. Of course you are able to
exchanged in an asynchronous manner. configure the slider behavior in Microsoft
Web part implemented AJAX elements like Dynamics AX. The values set for minimum,
calendar and slider control, numeric up- maximum and size are easy to adapt and
down and fast tab panes are more comfort- you can pick CSS everywhere to make
able and easy to use. your style work.

Sales Quote Details

EG eyl Document Command  Filter

Hews Save [elete
General
Nuotation Duotation status
Quotation No QA-100378 Quotation status Created

Dwl Wholesales Quotation Type Sales guotation
MIGERA J Crocument Status MNone
000177_139 Bxpiry date [e7zzzom B
5 FollowUp date I5\-’2‘1|"2E|1 1
Reference
Customer requisition I
Custormner reference l—

Setup
Address

Delivery
Price / Discount
other

General Shipping

Quantity Saleslinit Line Amount

|‘I il LCD Television HD Black 42 inches Simple SKU |5 oo |ea 7,230,65 0.00 2/28/2011
I'lll]l High End Speaker - ash/12 inches |2_|J|J |ea 1,372.38 0.00 2/23/2011
I'I'IIJE High End Speaker - ash/14 inches |2.UIJ |ea 141432 0.00 2/28/2011
[1103 High End Speaker - ash/16 inches [200 [ea 1,534,34 0.00 2/28/2011
H4|1 =] kM Showing 1 to 4 of 4 entnes Page Range| 10 'i

Yes, you can: here you fill in a sales
order, where AJAX is in action for
fast and comfortable creation of
order data with quick entry lines.

Function Filter

H

To item card
Sawve

Mo, 1000
Cescription Bicycle ) )
Reorder Sugasst Date Frzzmo @ @ Instead of entering numbers directly

Define your proposal with the slider

you can use the “multi-slider” to
select a numeric value by dragging.

Reorder Suggest Minimum |53
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Field based filtering in lists Fast navigate: Find topics in lists
quickly

The enhanced local search bar available
in lists is an ideal way to gain fast access
towards the desired information. The in-
put fields will be shown directly below the
field labels. Here example is the chart of
accounts. Even a combination of several
search terms is possible. That way, you
gain more efficiency in finding suitable

Sometimes lists with particular data can
get very long. Take the list of inventory or
the list of your customers - they will contain
many pages. Do you know, on which page
the particular item is located?

Guesswork ends now, since IT IS active con-
tains a fast navigation function that guides

matches. you to the pages of interest with a link.
ite Actions - §8 B EENTE Pag 12 Agsount
Al T 1S active 2010 for Microsoft Dynamics & » Orders
Home CRM & Sales Search tvs sile »p 9
Recently Modified Sales Order List
Quote

Customer

Postedinvoice "
Order ’ . bl [Salestd =l 10
Set filter Brale ags filte Seateh for
Invoice
Sites
CRM & Sales — 4 None —I H —4;l
$0-100006 Rainbow Hotal 2003 T/ 14720086 Invoiced Invaoice
Libraries £0-100007 Colorado Airport 2202 8/7/2006 Inveiced Irvaice
Site Pages $0-100008 Pear Conference Center 1 2012 8/10/2008 Invoicad Invoice
Shared Document S —— "
b mens S0-100009 Grape Conference Centar 2013 8/10/2008 Invoiced Invoice
Report Area
$0-100010 waterfall Hotel 2001 9/4/2006 Invoiced Invoice
Lists S0-100011 Contoso Retail Los Angeles 3003 7/3/2006 Invoiced Invoice
Calendar £0-100012 Contoso Retail New York 3008 Invoiced I
Tasks S0-100013 Contoso Retail Portland 3004 7/4/2006 Invaiced Invoice
S0-100014 Contose Retail Dallas nygice In
Discussions
Team Discuszion S0-100015 Contoso Retail San Diego TYaice I
Idd!]. -IlM P ange| 10 'I

&' Recycle Bin

Q) All Site Content

Setting a filter on the beginning of the list show the results fast and directly as list. Some filter entries are
configured as “drop down list” and for other columns you can enter the filter criteria in a text box.

After the search is performed, the filtered Just enter the search term into the search
records are ready for further processing. field, and get the results quickly.

Especially for large lists, the new tool is a

great time saver when searching for desig- The yellow sticker pop up will display your
nated data. Another way of getting towards search results in a tree view. Just use one
the desired information is within the next of those links to simply get to the right page

function, so please read on. with the data of your choice.




ITIS

active

U for AX

Search globally and find quickly

Retrieve additional information within the
search from SharePoint in addition to global
search in Microsoft Dynamics AX. This
gives you an unique combination of results
from Dynamics AX and SharePoint in just
one view. Furthermore IT IS active 2010
has included several possibilities and can
use various criteria to show the results of

- The one stop
SharePoint
Integration

The global search itself is easy: Just enter
the term you like into one field. the search
automatically provide this value to all the
particular local searches and will highlight
hits with a bold caption. Just click on the
plus sign to unfold the particular search
group and continue to the results with the
link provided herein.

your query.

IT IS active 2010 Global Search Web Part

Sales Q
;.ﬁf'-:-dlnl h Contact
H Search Customer
& Search Invaice
H Search Order
H Search Postad Invoie

2 Search Quate

Qi-100002 Owl Wholesales

More search results

= SharePoint Search

Kl Cri & Sales

Welcome to CRM & Sales | ... Manage in the Customer Relationship Management the whole custormer and contact data, ... Wiew lists of

the customers, contacts, orders, quotes, invaices, opportunities and items ...

http:/fpartnersps/crm - - 9/30/2010 12:27:08 PM
e

Perfect results with the global search functionality combined with the SharePoint search. With a simple

click on the search result, you get directed immediately to the document or the page of the portal.

One additionally benefit with the global
search is the combination with the Share-
Point search. Here you can retrieve and se-
lect various pages and files like PDF, Excel
sheets, or Word documents and many more
other formats where an iFilter for SharePoint
is installed. With just a click you can open
those pages and files and get started.

The global search is very powerful, since
it derives it's results from the various local
search functionalities. Here you define the
tables and fields to be searched at. You also
may decide which local search is available
for the global search.

Furthermore you decide who will have the
rights to view information within this search.
This is useful as the global search inherits
these rights to the global search and will not
open a loophole for retrieval of unprotected
data therefore.

“SharePoint search combined with
global search in Dynamics AX
- a powerful synergy”
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Configuration of request types

groups as well as you configure
Qi sz Addonk sattngs the possibilities of usage for each

Request Types

Assigned Request Type General I Layout | .

G MORTOUS TECH o | CeConfiuotin portal user with request types.

T & LEP-COUNTRY [ medmﬂ:de ISALESI‘W Cancel l
_ LEP-CUSTOMERLIST
i Request TypeCode  [pepsesonten As portal operator you want to
% e SupPcacenTs et t I provide a friendly and easy to use
- Gt e faateire 3 system to every user. With con-
. GPP-COMTACTLIST . .
L sPp-customERCARD SR e figuring request types you control
I SPP-CUSTOMERLIST Caption [5ales Orcer g .
il Torel Rees T ks [E7P SALESCROER the attributes of every field a user
ity UseFor Gobalsesch I~ sees. Long list can be opened in
= arePoint Templates b .
- e fi“ = = new windows so called lookups,
. SPPITEMCARD Efetn . .
© et or short list are shown with a drop-
X SPP-POSTEDINYOICE
& SPP-POSTEDSIINL down control element.
L7 SPP-SALESINVOICELIS
L SPP-SALESINVOICES
. SPP-SALESORDER: . . . .
il With our solution, you decide if

o' SPP-SALESCUCTES
L SPP-TODOLIST
. TESTL

- TECH

Reguest Type Templabe

a user has the permission to enter
or change data of a field.

The user role “salesman” just sees the relevant You decide on the display size of
CRM information configured for him. a text field and how the alignment is set.
In IT IS active 2010 for AX you have
the possibility to assign user to = BI= X
. Relational | Field No. Field Name =3 = =
various roles and user groups as we o - | et SR
have presented to you on a previous L— L ssosane — |
. . . ! r :4 L(usmttumt Cornel
page. Different user receive different T "I“w o
. . . | r 27 Customerfief
information and have different user . v | ] ens Ll
rights as well. For example a sales =T [ dacsptoutecarined
. | w 6 | 1 | DefveryDate
person can view and generate new | e 3 [ — 3
quotes, but a member of the market- B ' '
. h those and General | Search | Lookup | 1715 web |
ing te_am must notg ange . — - e
just will see the various quotes. Requred r L —
= Teot Fucl = Action Field Dispalty [

_ il G
To generate such a variable and Aeran — E S
flexible intranet or extranet platform o = R
we have developed the IT IS ERP A

connector. With this tool you can
configure the rights for the roles and Just configure which fields a portal user will get in his view.

You decide how user friendly and beau-
tiful your portal will look and which pos-
sibilities your team gets at hand.

» I 1 | saLestaeLe Head

| 1 i

= A e Use all the advantages from your ERP
| Table Details 1 . . .
| st i o T cscontrmtinfp——————— and business system combined with
tide flavigabion [~ scamtenred [ : . .
" g M— Microsoft’s SharePoint.
CMS Targeb TableMo. o~ RowGount e . .
Shom Record Count. [~ 12 €8P Table 5 Here you set the ability for data read/write.
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Do more the way you want to:

More People work directly or indirectly with
Microsoft and the web Front End via IT IS
active 2010 and associated products.

More requirements of enterprises and busi-
ness processes fulfilled by new platforms

More user friendly solutions leads to faster
insight, better communication and increased
productivity

More flexibility with Internet and Cloud
based computing

More usability trough easy to handle web
parts and applications using the latest tech-
nology

More room for innovation and upcoming
solutions

“anywhere, at any time, any web
device”

Mobile solutions available:

An IT IS active 2010 for AX portal
can also be used with a tablets like
the iPad. But what is it good for?

Here is the answer: A portal solution

for tablet devices is very useful for sales
people on the road. It is embedded in a fully
featured intranet platform but will consist of
pages well formatted for tablet computers or
phones.

This works for a big customer in the U.S.A.
today: With their iPad solution, sales people
are able to create new orders while they visit
the customer. They also can have a look
into older orders together with the customer.

. The one stop
SharePoint
Integration

As usual, with IT IS active 2010 the data

is immediately available in Microsoft
Dynamics AX. For example, the new order
will immediately be sent to the production
department or to the warehouse for delivery.
Thus the sales person can inform the
customer that the items just ordered are on
their way already.

With the new sales portal the output for
quotes and orders will increase. As soon as
the appointment is over, the sales people
can prepare for the next customer and sees
if there are any changes in the contact.

We recommend using our IT IS active add
on for tablet computers or phones, since the
special adaptation for the touch interface
enhances the usability by a large extend.
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Solid and safe architecture:

i

. The one stop
SharePoint
Integration

IT IS active 2010 for Microsoft Dynamics AX

AX Database

Web Server

-1

<~ MSMQ (Job Queue) ]

Components

l MSMQ (Reply Queue)

‘ IT IS active
Portal

Firewall

Firewall

Datalinput

Communication with the Front End takes
place trough the Microsoft Message Queue
Service. The IT IS ERP Connector compo-
nent is receiving the request and prepares
it for communication with the Microsoft
Dynamics AX ERP system.

Via the AX-.NET Business Connector the
IT IS ERP Connector is accessing the func-
tionality of Microsoft Dynamics AX directly.
Here data can be determined, modified,
added or deleted.

Based on your configuration, collected
information will be prepared by the IT IS
ERP Connector Service for displaying it in
your SharePoint portal.

L

[PortallUser;

Internet

Prepared data will be sent over the Message
Queues to the web server that displays the
information graphical and well arranged in
HTML.

Configure the IT IS ERP Connector is intui-
tive and more than easy to achieve. With the
provided configuration application, you are
able to determine different user settings for
editing and displaying data of the AX system.

Additionally you can define the layout of the
displayed information and the usage oppor-
tunities for portal users. Various individual
settings are available to adjust your portal
according to your desire and/ or your cus-
tomers needs.
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Get to know the most versatile and
experienced solution for Microsoft
Dynamics AX and SharePoint 2010

You will receive IT IS active 2010 for AX just through your
local qualified ERP dealership.

Please ask your Microsoft Dynamics Partner to use the
tremendous advantages of this ground breaking product.

Please do not hesitate to conctact us
via e-mail under contact@itis.de or just call us by phone.

we create ITIS AG ITIS US ITISIN
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