Microsoft S(S

GEFITIF_!EE' BEGUSCH
i . C SOFTWARE
Bu=iness Solu SYSTEME

your business ...




BSS.tire basic information
BSS.tire Modules
Shopping Basket
Matchcode search

Price calculation
Completing the functions
Cash Register

Item Master

Partner Information

Copyright © 2005

Microsoft, Windows, Windows NT, and BizTalk are either regis-
tered trademarks or trademarks of Microsoft Corporation in the
USA and/or in other countries. Navision and Navision Solution
Center are registered trademarks of Microsoft Business Solu-
tions ApS in the USA and/or in other countries

Microsoft Business Solutions ApS is a subsidiary of Microsoft
Corporation.

BSS.tire is a registered trade mark of BSS Begusch Software
Systeme GmbH in Austria

The text, illustrations and programs in the present documenta-
tion have been created with the greatest possible care. Never-
theless, BSS can assume neither legal responsibility nor any
other form of iability for any possible errors or omissions or their
resulting consequences.

The present publication is protected by copyright law. All rights
reserved. It is forbidden to reproduce any part of the present
documentation in any form by photocopy, microfilm or other
means or to convert any part of the present documentation to a
language or form suitable for processing or storage by any ma-
chine, in particular by data processing systems, without the prior
express written consent of BSS. All rights to use the present
documentation in lectures or in radio, television or other broad-
cast media are also reserved.

May 2005

S S Published by:

BSS Begusch Software Systeme GmbH

Josef Gruber Strasse 4
9020 Klagenfurt
Austria / Europe

Tel: +43 (463) 242310
Fax: +43 (463) 242309
www.bss.co.at

2 BSS.tire® 4.0 - MICRISOFT BUSINESS SOLUTIONS



sss.tire® Basic Information

The Software for more
speed in the tire business

The market is changing: Increasing competition, rising demands, and a clutch of
new technologies such as Internet, e-Commerce and WAP change your business
daily. We have developed BSS.tire to help run your business efficiently and suc-
cessfully. It's up to you to control the speed!

The software product, BSS.tire, has been specially designed for tire retailers and
whole sales companies. It enables you to optimize your internal processes and
workflow. It is perfectly adapted to your everyday working experience and offers
exceptional value for money. This is possible thanks to the use of a unique con-
cept: As our starting point, we take a proven inventory control system and adapt it
to meet the needs of the tire branch.

As a real vertical add-on for MBS-Navision BSS.tire is a full integreated System
and the results from the combination of Microsoft Business Solutions - Navi-
sion and the international experience of BSS Begusch Software Systeme in the
field of tire dealing companies.
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BSS.tire®

Basic ERP System
Well fitfing for fire retailers

A lot of the standard functionality of Navision is very useful for a tire re-
tailer. For example the finance management or the supply chain man-
agement. All data of the sales & marketing module are linked to the
CRM Module. This is very important for several campaigns and for mar-
keting issues. Also the warehouse management of Navision is one of the
most important functionalities for the delivery process.

At the other hand side the reporting and statistic Modules like the “di-
mentions” and the business analytics (data ware house) are the main
moduls for the financial director and the general management.

Above all this major functionality BSS adds all the requirements of a tire
dealer. An “easy to use” matchcode search and a shopping basket. The
fully integrated AdHoc EDI is state of the art. Also the very helpful vehi-
cle management and tire depot is one of the basic requirement of the tire
retail business. The Rim information system is a comfort module to find
out the fitting rims to a car.

But BSS had also a special focus to the purchase and sales price calcu-
lation. And to this processes a bonus settlement to the vendor and the
customer.

The data communication via EDIFAKT or XML uses the standards of
EDIWheel in all versions.

To round off the picture for a tire dealer BSS maintains a item master
with more the 80000 tire, rim and add-on products.
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Shopping basket

High availability of information
Easy to use .....

The shopping basket is a central work sheet, with direct connection to all of the
main functionalities of bss.tire. That's an important issue to speed up your sales
process in the tire changing season or in the whole sales office. But also the
sales order related purchase orders are easy done by the sales guy. The cus-
tomer search via Name, Car, license plate or driver speed up your sales proc-
ess. The correct pricing for a cash customer or a customer is a very important in-
formation witch is available during the whole sales process. At every time you
can check out the profit of each sales line ant the whole order. You are also able
to adjust manually the prices or the totals of order

This basket is a central turntable and a comfortable utility for the rapid creation
of sales.

Thanks to AdHoc Tire you can check directly from an order entry or inquiry the

availability of the items by your manufacturer via EDI and send your orders. So

you can make the availability check while sales talk, directly from the PC on the
sales desk, no matter whether the telemarket of your manufacturer is available

or not.

If you want to restock in the evening, on the weekend, off normal trading hours
of your vendor’s, you can check availability and place orders 24 hours a day.
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Matchcode search

The match code in tire business is a simple description of a product to find
it easily in the item master (i.e. 1956515V — means a tire with a wide of
195 mm, the cross section is 65%, the rim diameter is 15" ant its speed
index is V)

Searching and finding items is of central importance to BSS.tire. By enter-
ing the match code in the field ,item-number* it is automatically interlinked
with the match code query and the desired items are displayed. Accord-
ing to the season the summer - and non seasonal tires, or the winter —
and non seasonal tires are displayed. The Sorting of the display (ascend-
ing and descending) is controllable from the user.

By entering the customer’s number or by call from the creating orders, the
individual customer’s prices are visible.

As all items from the stock are to be sold, the program has the possibility
to display only inventory items or all items. For a rapid requisition all
items can be shown, where the stock is less than four pieces.

Thanks to the filtering technique, which is characteristic for MBS-
Navision, data can be filtered that you get only the data which is important
for your quote. Thus, you can preset season, sorting, view, branch, item
main group, item subgroup and item position group, etc. The filters get dif-
ferent names but are to be changed at any time, thus you can change the
whole filtering with only one input.

Different displays on the data can be selected. Every display contains in-
formation that you need for the customer’s information. The basic display
contains prices and the stock. In addition to that, the standard display con-
tains profit in EUR and percent, and more quantity fields like open order-
ing quantity, etc. The branch display shows the prices and the stock of
every single branch. More displays can be set, or are already preset.
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195/65 B 15 ... Excellence 76,62 76,62 37,00 57,00 35,00
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>
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Actalltem. . .. ... Goody 195/65R 15 91V Hydragrip Inventory (RC) . . . . . 0,00
[ ttem  w) [ earch | [(Funcon w] [ hep
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Price calculation

The way from the best price...
...To the highest profit

The purchase calculation is the module, which can help to earn money.
The conditions of the vendors are stored in bss.tire, as they were ar-
ranged. This is only possible thanks to the brilliant structure in bss.tire.

Conditions are not connected to the item master, because you can have
different vendors or sources of supply for the same item.

The settlement of the granted conditions with the vendors represents,
because of this description, no more challenge. All conditions or condi-
tion parts are cited in tabular form and are stored per purchase docu-
ment. Therefore a settlement can occur by pressing a button, particu-
larly as later changed conditions are displayed with an own program.
That saves time that can be invested into customers.

You are free in your calculation of the sales prices, as well. You have
the possibility to calculate as many sales prices as you like according to
the same scheme as the purchase prices. Dependent on the level of the
calculation base price of the items, you can deposit different calcula-
tions formula (to calculate more expensive items better). In this manner
you are able to react to the competition situation very easy.

In addition to the “Sales price” you can define a discount system that
depends as well on the parameters, mentioned above, and each of
them contains a 3 discount percentage and one discount currency.

To find out the proper prince for customer BSS.tire uses the “best price
system”. This module compares all available prices for the specific cus-
tomer (i.e. member off a buying syndicate, campaign price...) and takes
the best price to the front.
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Add-on modules

We consider the storage of customer tires an important tool to ensure the loy-
alty of the already existing customers. These customers, which have stored
their tires at your company, are going to come to you the next season to
change over, too. You find the stored tires via all relevant data like customer
name, vehicle model, license number of the vehicle, name of the driver, pin lo-
cation, phone number, etc.

The acquisition of the data is just as comfortable as fast. From an overview list
you are able to look at existing depots, or start the creation of a new depot.
bss.tire suggests you the empty bin locations automatically. You don’t have to
search very long to find the next empty bin.

Storage and evacuation documents can be printed as well as labels for fixing
on the tires.

The respectively penultimate set of tires will be suggested to you for the stor-
age (last same season). You only add the profile depth and the additional ser-
vices, which should be done by your employees in lower season. All printed
documents will be archived, like it is usual in MBS-Navision, i.e. they can be
retrieved anytime. (NAVIGATE)

A complete assistance for of the customers can only be proceeded, if all re-
quired information are available on your screen. The Steel Rim Assistance
contains the complete product range of the companies ALCAR, SUDRAD and
KRONPRINZ. By the input of the make of the vehicle and the model you get all
the information for tire equipment, operating licenses, mounting hints, inventory
and prices. If desired, the steel rims can be displayed in picture.
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Add-on modules

bss.tire integrates all transactions into your business flow in a straightfor-
ward, secure, and efficient way.

The administrative work in your company is reduced to a minimum thanks to
the comprehensive and consistent use of registers and the automatic posting
processes. The payment transactions are transparent and can be traced at
any time.

The user has the possibility to split all payments between cash and a number
of credit cards. To balance the open amount of a credit customer with cash is
one of the standard functionalities.

But not only receive transactions are available, also the payments for stan-
dard expenses like mail charges, accommodations and cash purchase for
miscellaneous items or goods are pre - definable and can be settled in detail.

The multiple currency ability is one of the essential functions for tire dealers
in border areas.

All in all the cash register is one of the benefits for the tire dealer
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Item master

Master data...
NO time on item maintenance

The body of the item master was extended by a number of additional in-
formation and functionality

The items are split into item classes. According to the class additional in-
formation, i.e. width of the tire, cross section, diameter, tread pattern,
etc. are entered. Several Match codes are generated automatically by
predefined submittals as well as the item description. That aims to your
business to find out the required tires quick and easy.

But no only the functionality, also the master data itself are an integrated
component of BSS.tire. At the moment BSS item master contains at
leased 40.000 tire items, more than 80000 rims and a number of miscel-
laneous tire add on product.

This master data are available all over Europe. The list price mainte-
nance at the moment is available in Germany, Austria, Switzerland, Tur-
key and Belgium.
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Partner information

Partner Logo Partner Information

Partner Contact data
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More than 20
years ago BSS specialized itself in software development for the tire
and spare part dealer business. Today BSS has more than 100 cus-
tomers with about 2,000 workstations in Austria, Germany, Switzer-
land and Slovenia. In cooperation with Microsoft Business Solutions
software from BSS is available in Europe and all over the world.

15 employees and some freelancers are developing the BSS solutions.
The focus of services of BSS is placed on software development,
maintenance and hotlines service.

Since 2003 the new, multilingual, international Solution BSS.tire®,
based on Microsoft Business Solutions-NAVISION® and some of the
brilliant features of INCADEA® is available for tire retailer all over
Europe.

ist der verlassliche Partner, der fle-
xible Technologie mit umfangreicher Geschaftskompetenz vereint und Sie —
zur langfristigen Sicherung lhres Erfolgs — nachhaltig unterstiitzt, schnell
fundierte Unternehmensentscheidungen zu treffen.
Microsoft Business Solutions ist eine der sieben Geschéftsbereiche der Mi-
crosoft Corporation mit insgesammt 276.000 Kunden und 3.800 Mit-
arbeitern. Er bietet vollstandig integrierte Unternehmensanwendungen fur
kleine und mittelstandische Firmen sowie Organisationen mittlerer GroRe
an, die die durchgangige Automatisierung von Geschéftsprozessen zwi-
schen Mitarbeitern, Kunden, Lieferanten und Partnern ermdglichen.
Die Losungen optimieren strategische Geschaftsprozesse , angefangen bei
Finanzbuchhaltung, Businessanalysen und Human Ressource Manage-
ment Uber Projektmanagement, Customer Relationship Management, Sup-
ply Chain Management und E-Commerce bis hin zu Fertigung und Handel.
Die Businesslosungen basieren auf Standardsoftware und sind — bei einem

CERTIFIED

=L

Partner

Microsoft Business Solutions-NAVISION® was developed on the require-
ments of the medium-sized business. For business management reasons
all functions were included as well as the development environment, the
distribution channel, the Support background and the forward-looking
technology.

BSS.tire® assists its users to make their business more efficient and
prosperous. The workflow, as well as the human resource planning, will
also be optimized. Easy-to-use desktop, high performance information
inquiry and the good price-performance ratio are one of the principal
reasons to use BSS.tire® in all areas of the tire dealing business.

BSS is one of the key members of the EDI Board in Germany to enhance
the electronic data interchange in Europe for tire manufactures and
dealers.

For further information please refer to: www.bss.co.at

Sehr guten Preis-Leistungsverhaltnis — exakt auf die Bedtirfnisse wachsen-
der mittelstandischer Unternehmen ausgerichtet. Sie sind schnell zu imple-
mentieren, einfach zu bedienen und leicht an wechselnde An-forderungen
anpassbar.

4.700 Vertriebs-, Implementierungs-, und Servicepartner mit weltweit
30.000 Mitarbeitern gewahrleisten einen umfassenden Service fiir Um-
ternehmen aus nahezu allen Branchen.

Weitere Informationen zu den Produkten und Losungen von
Microsoft Business Solutions stehen im Internet unter
www.microsoft.com/austria/BusinessSolutions zur Verfligung.
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